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 ttttttttttt tttttttttttt tttttttttttttttt ttttttttttt  tttmtttttttttr8rur8888r8810u38�tttttttttttttt
tttttttttttttttttttttttttttttttttttttttttttm�tt t tttttt tttttttttttttttttt ttttttttttt tttttttt ttttttttt
� ttttmttttttt ttttttt�ttt t� ttttmttt ttttttttttt�ttttttttt t tt

1u1 Iu88u8uu8l8us8uuuu88r8

 ttttttt4tttttttt ttttmttt tt ttt tttttttttttt84ttttttttttttttttt t ttttttttttttttt tttttttttttt tt ttttt t
ttttttttttttt tttttttttttttt ttttttttttttttttttttttttttt ttttmttt ttttttttttttt tttttttttttttt t tttt tttt
ttttt t ttt  ttt t ttt  tttm ttt 2ttt t  tttttt t  tttt ttt  tt t tttt t ttttt t tt t tmtttmtttt t ttttt
t  tt  tttttttttttttt ttttttmttttt ttt ttttt t tt t tttt ttttt t  tttt tttytt-  ttt2tt4 t tttt  t t ttt
ttttttttttt ttttt tttttttt tttttt t ttttt ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmtt
�tttttt44ttttt ttttttttttttttttttttttttt t tttt tttt�ttttt tttttt tttt �tttttttttttt tt t  ttttttttt t
tttttmtttttttttttttttttttt  ttttttttttttttttttt ttttm tttt ttttmttttttttt

 ttttttt ttttttttttt ttttttttttttttttt t tt ttttttttttt tttttttttttttttttttmttttttttt tttttt) tttm ttt
2tttt tttt ytt-  tt2tt4) t ttt ttttttttt  tt tt tt t t tt  tt ttt  t tttttttt ttt ttmt tttttttt t tttttmt
ttttttttttttttttttttttttttttt t tttt ttttttttttttttttttt  ttttt t ttttt ttttttt tttttttt tttmttttt  ttttttt
 tt tttmtt ttt tttttttttt t ttttt ttt tt t ttmtt tt t tttttttttttt ttt tt t tttttttt tt r tttttmttt t tttttmt
ttmttttttt t tt ttttt tttttttttt tttttnttttttt tttt tt tttt ttmttttttttttt tttttttttttt t ttmtt tt tttttt
ttt tttto tttttt tt tmtttmtttttttttttt ttt-ttt  tt ttttt tt mtttt t ttt  ttttttttt tmtttttmtttttttt
  tttttt tttt  tmttttttttt t ttttttttttttttttt ttttttttttt ttttttttt t ttttttttt tttttttt ttt tttt tttttt  tttt
tttttt t  tt ttt tmtttttttttttttttttttt ttttttttt ttttttttttttttttt  tttttttttttttttttttt tttttttttt
tttttt  tttttttttttttttmtt ttttttttttttttttttttmttttttttttttttt ttttttttt ttttttttt tt ttt tttttttttt
tttttttttt ttt ttttttttttttttttttttttttttmttt ttt t tttttttttttttttttttttttttt tt tttttt tttttttt tt ttttt
tttttmtttttttttttttttttt ttttt ttt t  tttt

ltt tttttttmttttt ttttttttt tt tt5t ttytttt tttttttttttmtttttt ttttttttttttttttttttttttttttmttttt
 ttt tttt tttttttttttt ttt  ttttttt tttttttttt tt tttt tttttt  tttttttttttt tttttttttttttttt44  ttt tt t t
tttttttttt  tttttttttttttttmttttttmtttttt mtt tt tttt ttttttttttttttttttttttttttttttttttttttt tttttt
ttttmt ttt  ttttt tttttttttttt t tt tttttttt tttttttttttttt t ttt ttttttttttmtttttt tttttttttttttttttttt
tttttttttttt  tttttttttttttttttttt t ttttttttttmt t ttttttt m tttttttttttttt ttttt tttttttttt tttt tt
t  tttttttttt t ttttt-tmttttt tttttttttttttttttttttmtttttt tttt tt tttttttttttttttttttttttmttttttmt-
tttt mtt ttt tt   tttt ttttttttt tttttttttttt«t  tt tttttttt»ttttttttmtt

ytttt ttttt ttttt ttt tttt ttttttttttt tttt tttt t tttt tttttt   ttt ttttttt tttttmt tt t t tmt tttt  ttt t tttt
tttttmt ttt tt tt  tttt  tttttt ctttttttt ttttttttttt tt t ttttttttttt ttt ttttttt t ttttttt t tttt tt ttttt tt t
 ttttttttttttttttttttt tttt ttttttt tt tttttt tttt t t ttt tttty tttttt  tt t t tttt ttttttt t ttttttttttttt
tt tttt t ttttttt t tttttt t ttttttt ttttttt tt t t mmtttt tttttttttttt ttttt tttttttt t ttt tttt mtttt  ttt tt
tttttttt ttt   tttt ttttttttt ttttttttttt tt t ttttttttt ttttttttttt tttttttt t ttttt t ttttttttt tttt tttt
«ttttttttttttttttttttt»tttttttttt tttttttttttttttttttttt ttttt ttttt«t tttttttttt»ttt t«ttttttttt  ttttttt»t
tttttttttttt ttt  ttt tt tttttt  ttttttt tttttttttttttt ttttt  ttttt ttt tttt �ttt  t t�t ttttttt t tttttttttt
ottttmtttttttt ttttt tttttmtttt ttttttttttt  ot ttttttttt tttttttttttttttttttttttt ttttttttttttt t  tttt
 ttttttttttttttttmt ttttt

r tttttt tmttttttt ttt t t  tt  ttttt t ttt tttt ttt tt t tttttt tt ttt   tt t tmtttmttttttttt ttt ttmttttt
  ttttt t tttt tttt ttttttt ttttt t tttttttttt ttmtttttttttttt tt t tttt ttttt t tttttttt ttttttttttttttttt tttt
ttttttt t tttt ttt t tttttt tmtttmttttttttt ttt tttt   ttt tt t  tttttt t tttttmt ttttttt tttttt tt t tttt
 ttttttmttttttt  tttmt tttttttttttttttttt
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 ttt tttttttt  tttt ttttttttttttttttt ttttttttt ttttttt ttttttttttttttttttttttt?t t ttt ttt tttttt- ttt t
ttmttttttttttttttttttttt tttt ttttttt ttttmttttttt tttttttttt tEtt tt ttttttttttttttttttttttttttttt
ttttttttttt22t tttttttmtttttt ttttttttttttt tttttttttttttt ttt t  ttt tttttm ttt2tttttt trt t tttt
2tt4 ttttttttttttttttttt tttttttttttttt tttttttt ttttttttttttt  ttt ttttttttttttt ttttmtyttt2tt4tttt  ttt
2tt4tt

 ttttt tttttt ttt  ttt t ttt tt ttt ttt ttt ttttttt )  6tt tttt tttt  ttttttt t  tttt  tttt ttttt)t tttttttt t
ttt  tt ttttmtttt ttt t tttt tt tttttt t tttttt tttttttttttttt ttttttttttttttttt tttttt ttttttttt ttt t
ttttmmtt tttttttttttttt tttt t tt8ttt tttttttt ttttttttttttttttttt ttttttttttt ct oy  tttttttt
tttttmtttt

 ttt  ttt t nt ttt- ttt t  tttt tttttt ttttt ttttt ttttttttt t 4 t ttt tt ttttttt tt tttt ttttttt t tt ttttttttt
ttttttttt ttttttt t tttttttttttttttttttttttttttttttttttt

r ttt tttttttttttttttt ttttttttt  ttt ttttttttttt tttttttttttttt tttttttt  ttttttt tt  t tEtttttttt t
 tttttt ttttttt ttttttttttttmt ttttttt t ttttt tttttttttttt  tt tttttttttttttttttttttttttt 4 tt ttttt
tmtttttmttttttt ttttttt ttt tttttttttttttttttttttttttttttttt t tttttttttttttttttttttttt ttttttttttttttttt
tt ttttttttt tttt tttttttttt

  ttttttt ttttttttttttttttttttttttttttttttttttttt ttttttttt tttttttt  tttttrttttttt ttttt tt tt tttttttttt
ttttt  tt ttt tt t ttt tttt tmtttttmtttt ttt tttt t ttmttttt  ttttttttt ttt tttt ttt t tttttt tt t tt tt t tt t
tttttttttttmtttttmttttttttttttttttttttttt ttttttttttttttttttttmttttttttttttttttttttt tttttttttttt ttttt
tt tttttttttttttttttttttttttttttt  ttttttttttttttttttttttttt ttttt ttttttttttttttttttttttttttt ttttttttttttt
ttttttt   ttttttttt t ttt ttt tmtttttttt ttt tttttttmtt ttttttttt�tt tttttttt�t tttt) tttttttt ttttttttttttt
tttttt ttttt  tttttc   t ttttmttttttttttttttttttt ttt)ttttttttmttttttttttttttttttmtttmt tt tttttt t
ttttt  tttttttttttttttttttttt
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 ttt ttttttttttttt  tttttttttttttttmttttttttttt tt ttttttttttt t ttt tttttttttttttt t tttttttt ttttt t
tttttt t t tt ttt tttm ttt 2tttt  tttttt t  tttt ttt  tt ttttt t ttttt t tt t  tt t ttt t tttttt tttttt ttttt
tttttttttt ttttttmttttt ttt tttttt tttt tttt ttttttttt  ttt t tttmtytt-  ttt2tt4tttmt t ttttttt tttt
tttttttttmtttmtttt t ttttttt  tt ttt tttttttttttt tttttttttttmttttttttttttttttttttt tttttttttttttt t
 tt ttttttttttttttttttmtttttttttttttttt ttttttttt tttttt ttt tttttttttttttt tt ttttttttttttttttttttttttttttt
tttttttttttttttttttttttttt  tttt tt tttmttttttttttttttttttttttmtttt ttttttttt ttttttt tttt t ttttt tttt t
tttt«ttttttttttt tt tttttt»ttt tt tttttttt ttttttttttttt«ttttttt»ttttt ttttmttt tttttttttttttttttttmt ttttt
ttttttttttttttttmtttctttt ttttttt ttttttt   tt tttttttttttttttttttttttmmtttttttttttttttttttt tttttt t
tttttmtttttttt  tttmttttt ttttttttttttttttttt ttttt tttttttt tttt tttttttttttttttttttttttttttttttttttt
 tt tttttttt ttttttt ttttttttttmt ttt t  ttt]4]ttt t tttttttttttttttmttttt  ttttttttttt  ttttttt ttttttt
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 tt tttt  tttt tttttt ttt tttt tttttttt ttttttt tttttmt ttttt ttttt ttt  ttt t ttt  tt tttt 2ttttttt tttttt t ttttt
ttttttttt   tt ttttttttttttttttttttt�ttt ttttttttt�ttttt tttttttttt]2]tt ttt  ttttttttttttt ttttt ttt t t
tttttt  ttt t  tt  tttt tttt tttttttttmt tttttt  tttttttttttttttttttt ttt tttttt tt t tttt tttt tttttttttt
ttt  ttt t   ttt t tttt o  r yt ttt  tttm ttt 2ttt t tttt ttt tttt  t  tttt mt ttttt ttttttt ttt  ttttttt
ttttttttttttttttt  ttttttt tttttt  tt t tttttt tttttttttttmtttmtttt ttttt  tt  tttt ttttttmttttttt
 ttttmttt ttttttttttttttrttttt tttttttttttttttttttttttttt tt tttttmtyttt2tt4-t  ttt2tt4tt ttttt  t t
ttt ttttttt ttt  tt t t tttttt  ttt mtttt ttt tt ttt  ttttttttt tt t tt ttt  tttt tttttt tttt t tttt t ttt tttt
tttt tttttt t  ttttttttmttttttt t ttttttttt ttt  tttt tttttt ttt tttt tttttttt ttttttt tttttmt ttt  tt tttt 2tttt
ttttt  ttt t ttt  ttttt ttttt t t tt tttt tttttmt  ttt t tt t m ttt ttt ttt- ttttt t ttt ttt  ttt tttttttt
t tttttmtttttttttttmtttt ttt tttttttttttttttttt tttm ttt2tttttttt ttttt t ttttttttttt  tttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttttttttt44t

tt t t ttt ttt  ttt tt �ttttt  tttttt t ttt �t ttt tttttt ttttt ttttt tt t t ttt ttttttt tttt tt   ttttttt ttttt
tttm tttt ttttmttttttttr tttttmttt ttttttttttttttt ttttttttttttt  ttttttttm ttttytt-  ttt2tt4 tttttt t
tttttttttmttttttttttttttt tttttttttttt«tttttt tttttt tttt tt»tttttmtttttt ttttttttttttttt ttttt ttttttt

8u8u8 o88u8uu888u888

8u8u8u1 o88u8uu888u888e8uu888

 t  tttttttttttttttt ttt tt t ttE  ttt t l  ttttttttt tttttttttttttlt  tttttttt tttttttt tt ttttt
ttttt ttttttttttttttttttt tttttttttttttt tttttttttttttttttttttt ttttmttt ttttttttttttttttttttttttmttt t
mt tt ttttttt ttt tttEttmttt tt t t ttttttottttmt tt ttttttttttmttt tt t ttt t tttt tttttmt tt tttttt
tttttt]t]ttt tttttEttmtttttttttttttttttttttt t ttettmtttttt tottrtttt]8]tt8

8s8t8-s8t888u88888u8u8t tttttt t tttt ttttttttttttttttttt t t ttttttttttttttttttttttmtm tttttttmttttt
E  ttt t l tttt  ttt t2-tttttttt ttttttttttt tt t ttttttttttt  tttttttttttttttttt ttt tttt tttttttt ttt
ttttttttttt ttt)ttttttt ttttt tttttt  tttt tttt ttt ttttttttt tttt tt t ttttt ttttttttt tttt  tttttttt ttttt t tttt
mtttt ttt tttttttttt  ttt ttt ttttttttttt tttttttttttt ttttttt tmt tttttttttttttttttttttttttttttttttttt
 tttt ttttttt rttttt tttt-ttttt  tttt tttttt ttttt tttttt t t tt  tt E   t  l t tt t lt t tt t ttt tt t ttttt
 ttttmttt mtm tttt tttmt  ttttttttt ttttttttt tt t  tttttt tttttttt ttt ttttttt   tttttttt tt t t  ttttt
 tttmtt tttttttttttttt tttt8

8I8ru888 u88r8e8t E  t tttt  tt ttt ttttttt t ttttt tttt t ttttt mtt tt t tttmttt t ttt mtm tttt ttt tttt
ttttttttttttttttttttt ttttttttmt ttttttttttmtttt tttttttt ttttt ttttt tttttttttttttttttttttttttmtt ttttt
tttttttttt ttttmttttttttttt«tttttttt tttttttttt t»ttttttttt ttttttt t t tttttt tttt ttttttttt ttttt ttttt t
tttt tttttt tttttttt tttttt t  tttttttttttttt tttttttttt  tttttttttttttt ttttttttttttttttt  ttttttttttt t
t tt tt t «tttttt t»t tttt   ttttttttttttt  tt ttttttttt ttt tttttttttt ttt  tt t tttt   tttttttttttt tttt
tttttttt ttt tttttttttttmt tttt ttttttt ttttt ttttttttttttttt t ttttttt

8u8u8u8 o88u8uu888u888u888t88888

 ttt ttttt  ttttttttttttttt tt tttttmtttt tttmtttttttttttttttttttt ttttttttttttttt tttttt ttttmttttttttt
ttt tttt t ttt 2t ttt tttttttt tttt   tttttttttttt ttt tt ttt ttttttt ttt t ttt   tttttttttttt tttt tt ttttt t ttt
 tttt ttt5tttt t t tttt t4- 25tt
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 tttttttttttttttttttttttt  tttttttttttt tt ttttttttt tttm ttt2tttt tttttttttttttttttt tttttttttttttt ttt
tttttttttt2-t6t  ttttttt t tttt tt tttttttttttttt tttttt tt tt tttttttttttttt tt tttt)ttttttttttttt  t
ttttttttt tt ttttt ttt  t ttt ttttttt ttt )tt  ttttttt tttt ttttttt t  tmt tttttttttttt tttt tt t tttttmttttttttt
tttttttttttttttttttttttt ttttt tt tttt2tmttt tt t ttttttttttttttttt tttttttttttttttttt  ttttttttt tttt
� tttttt �t ttttt tt  tttt tt tttttttt t ttt  tt t ttt tttt  ttt tttttt ttt tttttnttttttt tttt tttt nttttttt tt t
  ttt  tt ttttttt  ttt ttmtttttttt ttt tttt ttttt ttt t  ttttttt t5-ttt mtt tttt  tttt tt t ttt tttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttttttttt44t

ttttttttttt ttmttttt tttttt tttt �ttttt ttt �t ttt ttttt tttt t  tttttttt �ttt- ttttt t ttt t�t tt tt t tttmt ttt
tttt tttttttttttttttttttt

111111111  3333 3333333333 y3y- 33y 131   

111111113  e3e3-s3e3 3333 33333 

rtttttttttttt ttt t tttt tttttttttttttt  tttttttttttttttmt tttm ttt2tttttttttttttttt tttt25ttttmtttt
lttttttttttttttttt ttttt�ttttt tttttt tttt �t)ttttttttt  ttttttt tttttt)ttotmtt tmt tttttttttttt tttt
ttttt  t t tttt ttttt m ttt ttttttttt t tttttt t tttttttt ttt ttttt t tt  t tttt   ttt t tttt  tttm ttt 2tttt
tttt ttttttttttttttt  t tto tttttttttttttttttttttttttttttttttttttttttttttttttttttt  t ttctttttt ttt
  tttttttttt tt ttttt tttttttttttt  t ttttttttttttttttt tttttttttttttt ttttttttttttttttttt  tt tt ttttt
ttttttttttttttttmtttttttttttt ttttttttttttt ttttttt ttmtttttttttttttttttttt�25ttttm�t  tttttttttttttttt
  tttttttttt�ttttttttttttttttttt tttttt ttt�ttttttttt ttttttt  t tt ttttttt ttttttttttttttttttttt ttt tttt
tttttttt ttttttttt tttttttttmt ttt t ttttt ttttttttttttttttttttmt tt tttt ttttt ttt tt t ttt5tmtt tttt
tt ttttt  t ttttttttt tmtttttttttttttt ttttmtttt ttttttttttttttt

11111111   y33333 s33y33ey 33333y 

rttttttttttttttttt  tt tt tttttttttttmtt  tttttttttttttttttttmt tttttttttttttttE  tttttt tt  t)25t
tttmt)tttttttttttttm tttttttttt  ttttttttttttt tttt tttt ttttt)ottt tttt tt t t ttt t9)tt ttt  ttttt t
tttttttttttt ttttttttttttttttt ttttttttt  t tttttttmtttttttttttt t tttttttt ttttttt  tt  tttttttttttttt
tttt ttttttttttt  ttt  tttt tttttttt ttttttttt ttmttt tttttmttt tt t tttttttttt ttttttttttttttttttttttt
  ttt) ttt ttt t ttttttttttmt ttttttttttt)ttttttttttt tttttttttttttt  t t) tttt ttt5t2)tt ttttttttt
ttttttttttttt ttttttttttttmtttttttttttttttt tttttttt tt t tttttmtt ttttt

8u8u3 I888c888e8c8u8u8uu88

8u8u3u1 s8t8-s8t888u88888u8u88

s8c8uc8 u888c88  ttt  tttt tttttt ttttt tttttt t t tt ttt tttt tttttttt ttttt tttt  tttt  tt tttt tttttttt ttt
 ttttmttt  ttttttttttttt o ttttttttttttt ttttt ttttt  tt t ttttt yttttt  ttttt t otttttttt ]9]t )tttt
 ttttmttttttttttt ttttttttt]2]ttttttt tttttt t tttttttttt)ttrttttttttt ttttttttt tttttttttttttttttttttt
mt tttmtttmtttttttttttttt t tt   ttttt ttt tttttttt tt tttttttttttmt tt)tttttttt ttt tttttttttttt
tttttttttttttttt)tttttttt ttttttt ttttttttttttttttttttttttttt ttttttttttttt ttttt

Iu88u8uu8nuu8u8I888c88 tttt tttttttttttt�ttt ttttttttttt�t ttttttttttttttttttttttt ttttttttttttt ttttt
tttto  r yttttEtt  t  ttttttttt tttm ttt2ttt ttttt tttttt t ttttttt ttt t tt tEttmtttttttyttt
2tt4ttt tttt tttttttttttttttttttttttttt ttt)tttttt  ttt tyttttt t  ttt2tt4ttltttt ttttttttttt ttt tttt
tttttt tt tt  ttt tttttttttttttt tt tttt ttt ttttt ttttttttttttttttt tttttto  r y ttttttttttttttttt
tttttttt tttttt�ttttttttttt�t5tt  ttt mt ttttt ttttt t ttttmtttlonttttt tttt ttt ttttttttt ttttttt
ttttttt t tttttttttt ttt t ttttttttttttttttttttttttrttttttttttttt ttttttttttttt ttt t ttttt tttttmt ttttt
tttttttt ttt ttttttttttt ttt)ttttt t tttt ttt t ttttt tttt  t tt5t  ttt mt ttttt tttttt tt t ttttmttt
lontottt ttt ttttttttttttmtt tt t tt  tttttttt tt tttt tttttttttttt ttttttt tttttttttttttttt t tt tt
tttmtttttttttttttttttttttttt tttttttttt ttttttttttt ttt  ttttt tttttttttttttttttt tttttttttt tttt ttt ttt
 tmttttttttttt ttt  ttttmttt  tttttttttttt ttt tttttttt tttt tttttttttt ttt tttttt t tttttttttttt  mt ttt
ttt ttttttt ttttt ttttmtttnttttttttt tttttt tttt t tttt tttt ttt5t2tt

8u8u3u8 I8ru888s88e88tu8u88r8e8

 ttt ttt ttt ttt ttttttt ttt tttt ttttttt ttt  tt t t ttttt tttt ttt ttttttttttt ttt tttt tttttttttttt tttt ttttt
  tttttt tttttmttttttttt tttttttttttttttttttttttttttttttttt)ttttttttttt ttt ttttmttt ttttttttttttttt
ttmttt tttttt ttttttttt tttttttt tt ttttttttttt tttttttttt  tttt ttttttt ttttttmtttttttttttttttttttt
ttttt ttt2t5tttttttttttt tttt tt tt t tttmt ttttttttttttttttr tttttmttt t ttttE  tttttttttttt tt t t tttt
mtm tttt ttt ttttttttttttt  ttt ttt t ttt tttt ttttttt t ttttt tttt  ttttmttttt t tttt tttt ttmttt tt ttt tttt
tttttttt ttt ttttttttttt )tttt ttttttttt tttt)t tt t tttt ttttrttt tt t ttttmttt ttttttt ttmm ttttt )tttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt4ttttt44t

 tttt tt)ttr tttttmttt t -mttttttttttttttt ttt2t5tttttttttttt ttE   tttttttttttttt tt t ttttt ttttt
tttttttttttttttr tttttt ttttttttt ttttttttttttt ttt ttttttt t tttttttttttt ttttttt t ttttmtttttttttttt tt
tttttttt ttttmttttt tttt ttt5t2ttt

8u8u4 su88ru888

 tttttt ttttttttttttt t tttt ttttttttttttt ttttttttttmt28nttn2tttttttttnttn2tt4tt tttttttt ttt t tttt
 ttttttttttttt ttttttttttmtt6nt5n2tt4ttttt2nt4n2tt4tt tttmt tttttttttttttttE  tttmtttt tttttttttt
ttttttt tttyttttt t  tttttttt tttttt t ttttttttttt ttt ttttt ttttttttt ttt ttt t ttt ttttt t ttttt ttt
 tttttttmtt6t5-t4t5t2tt4tt ttttttttttttt  tt tt tttttttttttttttt ttttttmttttt6t2tt4-t2tt4t2tt4tt t
tttttt tttttt tttt ttt  ttt t ttt-ttttttt tt  tttttt ttttt tttt tttttt ttttt tt tttttttt ttt ttmtt ttttt tt t
tttttt tttttttttttttttttt tttttttt tttttttttt tttt t tttt t ttt 26tttttttt tttt ttt)ottttttt5t2)tt

8u8u8 l8ut8e8888

8u8u8u1 s8t8-s8t888u88888u8u8

 ttt tttttttttt  tttttttttttttmtttttt tttttt t ttttttttt ttttttt tttttttt tttttttttttttttttttttttttttt
 tttt 2t tttt  ttttt ttt ttttytt-  ttt 2tt4t tttt ttttttttttt tttt tt t tttt ttttttt ttt tttt «tttttt  tttttt t
ttt t»t  tt tt tttttt ttt tttt  tttm ttt 2tttt tttt tttttt tttt tttt tt ttt tttt ttttttttttttt t  tttttttttt
ttmttttt ttt«tttttttttttt tttttttt t»tttt«ttttttttttt t»t)ottt t ttt2)tt

su88surruuu888u88cu8u8888t888u8e8u888e88u88888tu88u88888u888

l8888188r88u888cuut8r88u88r8u88t

ltttttttttt ttttttttttmttttttt t tttttttt  t tttttt t ttttttmt ttttttttttt tttttt tt tt  ttttttttttt
 tmt ttttttttttttttttttttttttt ttttttttttttttttttttt

l88888888s888888uuuu88888uut

 ttttttttttttttttttt t tttttttt ttttttttttttttmt ttttt  ttttttttt t ttt ct oy  ttttttt tttttttttttt
ttttt tt tttttt tttttt ttttttttt8

Iu88u8uu8e88u8u8888uu8t

lttttttttttttttttttttttttttttttttt tt tttttttttttttt ttttttttttttmtttttttt t ttttttttttttttttttttt t
  ttttttttt t tttttttttttmtttttttttttt tt ttttttt ttttttttttttttt

·  tttttttttt tttt?ttttttt ttt ttt  tt ttttttmtttttt

·  ttttttt tttttt t

· rttttttt  ttttttttttttttt t t  ttttttt ttttttttttttt

·  ttttttttttttttttttt mmttttttttttttttttttt

· ottttt t tt tttnttttttttt8

Iyc88u88888r888u8c88rrut88uu888.u888s88e88tu8u88Il8u88ss8t8ur888uu888e88ssutu88tet

lttttttttttttttttttttttt ttttttttttttttttt tt tt ttttttt ttttmttt ttttttttttttttttttttttttttt  tt8

· l88uu88r8 ru8888e8 88uu8t  ttttttttttttttttt ttttt t  tttttttttt tt t t ttt ttmtttttt tt ttt ttttttt
tt  ttt t tttmt ttt ttt ct oy  t ttt ttt t tttttmttttttttte t tttt tttt t  ttt ttttttttttttt
tt ttttttttttttttttttttttttt ttttt ttttttt tt ttttttttttttttt  ttttt tttttttttttttt tttt tttttttttttt
t tttttttttttttttttttttttt ttt t tttt tttttt tttt  tt ttttttttttttt8

· sur8888 88uu8t  tttttttttttt ttttt t  tttttttttt tt t t ttt ttttttt ttmtttttt tt ttt  t tttttt tt  ttt t
tttmt ttt ttt t tttt ttttttt ttt tt ttt t t t tt tttt tt tt tttttttt ttt ttttt tttt ttt ttt t tttttmtttttt ttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt5ttttt44t

 tt tttttt  ttttttttt tttt tttttttttt tttttttttttttttttttttttttt ttttttt ttttttt ttt ttttttttttttt
ttttttt8

· I8re8 �s8888 88uuuu888 88uu�8t lttttt tttttttt t ttt ttttt  tt tt  t t tttt tttttttt tt ttt- ttttt t
t  tttttttt ttt tt trtt  tt ttttt ttttt ttt tttttttttttttttttttttttt ttttttttt ttt ttttttt tmt-
tttttttttt t tttttttttttttttttt ttttttttt tt ttt

l8888 388 su88r8 s88e88tu88 .u88uru8e 8 8u8s8r88uu8 us8 8uuru 8 u888tu8 s8t88u 8 u888tu8 s888888u8 88e8 uc888

s88e88tu8t

 tttttttttttttttttttttttttttt t tttttttttt ttttttottt tt tltt ttttttottttttt ttt t tt tttttt  ttttttttttt
tttt ttt tttttttttttttt ttttttttttttttttt ttttt ttttttt  tt ttttttttt tttttttttttttttttttttttt ttttttt
ttt  tt nmt ttt   tttttttttttttmtttttmttttt

8u8u8u8 I8ru888s88e88tu8u88r8e8

 ttttttttttttttttttt)24t5-t2tt6t2tt4)ttttt  ttttttttttttttttmt tttttttt tttttt t ttttttt tEttmtttttt
ttttttttt ttttmtt tttttmttttttt ttttttt  ttttmttttt t ttttttttttttttt tttttttttttttt ttt t t  tttttt
 ttttttttttt tttttttttttttttttt t ttt ttttttttttttt tttt t?tt

 t tttttttttttt?ttttt?nnttttt ttttmtt tttttmntn ttttmttntttt

Ettmtttttttttt?ttttt?nnttttt ttttmtt tttttmntn ttttmttn tt

ttttttttttt ttttmtttttttttttttttt ttttttttt tttt t tttttttt tttt tttt

8u3 I888uu8ut8r8888reuuu8

8u3u1 Ir888rr8

 tttttttt ttt  tttt ttttt ttt tttt tt t tttttttttttt tttt tttttt tttt ttt  ttt t  tt E  t  ttt t o oot 2tt tttt
ytttttttttt  ttt  tttttt tt t tt tttt ttttt tttttt ttt t  ttt t yttttttttt  tttttt  ttttt tttt yttt 2ttttt
tttttttttttttttttttttttttttt tt tttttttt tttttttt  ttttttttttttttt tttttttttttt ttttt tmttttttt ttttttt
tttttt t ttttttt ttttt ttt-tttmtttttttttttttttttttt ttttt ttt ttttttttt  t ttttttttttttt ttttttttmtttt
tttt tttt ttttrtt  ttttt tt tttt tt t ttttttttttttttttt ttt t ttt ttttt tttt t ttt ttttttt tmt ttttttt
tttttttttttttttttt tt ttttttttttttttttttttttttttttt ttttttttt tttt ttttttttt tttttttttttttt t ttt ttt
yttt- tttttttlt tttttttttttt tttttttttttt ttttt tt ttttmtttttttttttttttttt ttttttttttttttttttttttttttt
tttttttttt ttt5ttttt tt tt ttttttt ttttttt ttt tttttttttttt tttmttttttttttttttttttttt tttt ttttt ttttt
tttttttt tttmtttttttttt ttmttttttt tttttttt tttttttttt  tt ttttttttttttttttt

8u3u8 I8e8c8e8888r88u88r8u88?u888u8u8tu8c888e?8

113111111  r33y33  

 tttmtttttttt ttt tttt tt ttttttttttttttttttttmt ttttttttttttttttttttttttt

· ytttt

· rtmtttt

113111111  pp3  p333p 

rtttttttt ttttttttttttttttttttttttttttttt tttttttttttttt tttttttttttttttttt tttttt tt tt?t

· dtttttttttt t

· tt-4ttttttttt t

· 4t-5ttttttttt t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt6ttttt44t

· 5t-6ttttttttt t

· 6tttt ttt ttt

113111113  yee3p3333333 p333p 

 tttttttttt ttttt ttttttttt t  tt tttttt ttt ttttttttt  tt ttt  ttttttttt  tttt ttttttttt ttt  ttttt t t ttt ttt
ttttttttttttttt]4]ttttttt t tttttt ttttttttttttttttt   tt ttttttttttttttttttttttttttt tttttttttttttttttt
ttttttttmtttttttt ttttt tttttt  tttmttttt]4]tt ttttttttttt tttt ttttttttt tt ttttttttttttttttt ttt t
ttmtttt ttttt  tt tttttttttttttttt

·  ttttttttttttttttttt t

· ottt-tmttttt t ttttttttttttttttttt?ttttt  t tttttttttttttttttttttttttmtttttttttttttttttttttt
tttttttttttttttt tttttttttttttttttttttt

· ottt-tmttttt ttttttttttt?ttttt  t tttttttttttttttttttttttttmttttttttttttttttttttttttttttttttttt
tttttttttttttttt

· ctttttttttttttttttt?ttttt  t tttttttttttttttttttt t ttttttt-ttt tmttttttttt ttttttt)tt tttttt t
ttttttt)t

· ttttttttttttttttttt?ttttt  t tttttttttttttttttttt t ttttttt tmttttttttt tttttttt ntttttt
t  tttttttt

11311111    333 3s 3333333333   

rtttttttt tttttttttttttttttttttttttttttttt tttt ttttmtttt  ttttmtttttmttttttt44ttttttt t ttttt tttt
tttttttttttttmtttt tt

·  tttm ttt2tttt tttttttt tttttt)ttttto  r y)t

· ytt-  ttt2tt4t tttttttt tttttt)tttt  t t ttt t ttt tttttt t ttttttttt tttttmt ttttttttttttttt
E  ttt ttttttttttttttt  tt tt tttt)	

113111115   yp3 3s p33333yp3  

rttt tttt t tttttt ttt tttttttttttt ttttttttt tt ttmtttttttt ttt  tt tttttt tt t ttttttt tttttt  ttttttt tttt tttt
 tttttttttttttttttt ttttmttttttttttttttttttttttttmt tt

·  ttttmttttt t ttttttt
·  ttttmttt tt ttttttttttt	

 tt t tttttmt ttttmttttttttt ttt tttttt ttttttttttt  t ttttttttmttttttttttt tttttttttttttmt  tttttt
tttEttmtttttt tttttt ttttttttt tttttttttttttttt tttttt tt

8u3u3 r8c88e8888r88u88r8u88?u888u8u8888u888e?8

 ttt mtttt tmtttttttt ttttt tttt mttt tt t ttttt ttttttt ttttttttttt t ttttttt  tttttt t t  tt ttttt t
tttttttttttttttt ttttttttttt t ttt tttttttttttttt tttttttttt tt ttttttttttttttt

111111111  f33s-33p3333y 3333e  p33s3333e33  

8 tttttttt  tt t t  tt tt ttt ttttttt mt ttttt tttt tttt t tttttmtttttt ttt t t ttt tt t ttttttttttt t tt t
tttt tttttttttttttttttttttttttttttttttt tttttttt  ttt ttttttttttttt t tttt ttttttttttttt tttm ttt2ttttt
 t t t ttmttttttttt ttttttt ttt ttttttttt  tt ttt tttt tttt  t t tttt tttttt tttmt t ttt ttttt tt t t ttt t
ttttttttttttttttttttttt ttt  ttttt ttttttttttttttttttttttttttttttttt tttt tttm ttt2tttttt tyttt2tt4tt
ltt ttttt ttttttttttttttttmttt tt tttttttttttttttttt  tt tt ttttttt tE  tmt ttttttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt4ttttt44t

113131111  pe3333 3333e  33 33333 

t tttttmtttttttttttttt  tttttttttt t t tttttttttttttttttttt�ttttt tttttt tttt �ttttt ttttttt tttttttt
 tttt ttt ) t tttt t- t2)tt ttt  tttttttttt t t tttttttttttttttttttttt tt t tttttttttt tttt ttttttttt
tttttmtttttt  tt tttt  t ttt tt ttt tttttttt tttt tttt tttttt ttttt tttmtttttt  tttttttt tttttmtttttt tt t
t  ttttttttttttttttttttttttt  t tttt tttttt t t  tttttt)tt tt«ty3y33p3p33 33 »  «tsyp33 3y33333 »)tttt
t  ttttttttttt)tt tt   l)ttttttttttt  tttttttt tttttttttt  t ttttt  ttttttttttttt t ttttttttttttttttt
tttttttttttttttttttttttttt t t tttttt   33p 33s33333333 33e33y3y  333333 3 33 33e33y3y 3 3 3333 3s 3 

y33p 33 3 e3333 3s y33p31  33333333 33s33333333 33e33y3y 333  333333 3 33 33333333y 333333333 33 

p33y333333 3s 3333 33331  l333333 33s33333333 33e33y3y  333333 3 33 3p3e3s3e333y 33y3y s33 33s33333333 

s33 p33333331  3333 3 33333333333 3yp3e33 3.33p333 s33 33e  e333p33y1 

 

 bnpe nq quern   lxrpples rirrnslried in lnrlish**  

ttt tt  ttttttmtttttt �DsseeefsffAmsxicillifffsrfiissfiitEfErytEemefiierefs�t

2t otttttttttttttttttttt tttttt �OesseEeeeelfcefcerfe��� �f� rrsfcEielfTefT���i�� t

ttt  ttttmtttt � Dieretesfifsieisssftreetmeft� f

4tt  ttttmttttttttttttttttttt � PetieftfiffsrmetisffrEesmetism� f

5t ttt ttttttttttttmtttttt � DieefssisfsffTEssifefsyfsrsme� f

6t  tttttttttttttnt  ttttttttttt � PsesssesesssEyeseeretEyrsisism� �fff� Hifs� f

	*For	further	details	on	analysis	and	allocation	of	queries	to	categories,	please	contact:	marlenekritz@gmail.com	

brble 3K Criernrizriinn nq phnsicirn queries prde in ihe �qree brnwsinr irsk�. 
t

113131113  vss3e33333333 

 ttttttttttttttttt ttttmttt t tttttttttt tttttt tttt t tttttttttt tttt tttt ttttttttttttttttttttttttttt
ttt tttttttt t tttttmtttttttrttt tttttt tttttttttttttttttttttttttt t tttttttttttt ttt t«t t ttt t ttt t tttt
tttttmtttttttt tttttttt ttttt ttt t  tt?t»ttttt

11313111   vss3e333ey 

 tttttttttttttt ttttmttt t tttttttttt-ttttttt tttmtttt ttttttttttttttt ttttttttttttt ttt tttttto  r yt
 tttt tttttt tttt   ttttttt tt t t tttt �ttt tt t ttt t  ttttmttt mtttt ttmt-tttt mtt t ttttt tttmtttt?�t
) ttttt?t 4ttn t)tt  tt tttt  tttt tttttt tttttt t t tt tttmt ytt-  ttt tttt   ttttttt ttt?t �cttt ttmt-
tttt mtt t tttt t tt tt t ttt ttttttttttttttmt ttttt tttttmtttttt ttt t ttttmttt ttttttttttt?t )et tttt
ttttt?ttt ) tttttt ttt)t -t5)ttttt ttmtttttt mtt )tt ttttttttttt t2tttttttttttttt t tttmtttt�tttt ttmt-
tttt mtt � t tt t tttttttt 4t tt t 5t ttttt tttttttt t ttt mtttt �ttmt-tttt mtt �tt  tttttt �t�t tttt
tt tt t tttttt tttttt

113131115  33333333y 33y e33e3333333 3s f3f p33e333333 333y3 

 ttmttt ttt  ttt tt ttttttttttottttmtltt ttttttottttt)olo)ttttt tt tt tttolottttttttt-tttmttttttt
 tttt t tt  tt ttt ttttt ttt t   ttttttt ttttttmttttt ttt  tt tttttttlttttt tt ttttt t ttt tt tttttt tttmtt-5t ttt
tttttttttttt tttttt ttt ttttttttttttttmtttttt t tt tttttttttmtt tttttttttt ttt ttttttolottttttmttttt
tttttttttttttttttt tttttttttttttt tttttttttttttt tttttttt tt ttt tt tttttttttttttettttttttt tttmttttttt
ttttt ttt tttt ttt tt ttt  ttt olot tttmtttttt ttmtttt tt tt t ttttt tttt  tt ttt  tt tttttt ttttt t tttt olot
tttttttttttttttttttt tttttttttttttttttttt tt)ttt ttt-ttt)tt tt ttttmttttttttolotttttt ttttttttttttttttt
tttttt  tttttt tttt ttttt tttmt ttttt t mmt tt rttt tttmtt t t t t 5 t 4t tt t 9t tttt tttttt tttttt  ttttt tttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt8ttttt44t

 ttttmttt t  tt tttt tttttt ttttttttt mtt tt ttt rttt tttmtt 2 4 6 8t tt t tt t tttt tttttt tttttt  ttttt tttt
 ttttmttt t tttttt ttttt t5tmtt tttttttttttttttttttttt tttt mttttttttttttttttttttttttm ttttttt t tt2t5t
tttt ttttttttttttttttttt tttolotttttttttt tttttt tttttttttttttttolotttttttttttttttttttttttttttt ttt t
tttttttttt mtttttttttot ttt]tt]tt tolototttttttt68tttttttttt ttt ttttttttt tt]tt]t]tt]ttcttttttttttt
tttttttmttttttttttttttt tttt4tttttt ttttttttt tttt tttttttttt tttt8tttt t t ttttttttttt ttttttt� �t
tttttmtttttttttttttmmtt t t ttttttttt tt ttttttmttttttt tttt t t68ttttttttt tttt t ttttt5tttt t t
 tttt� �tttttttttttmttttttttt ttt ttttttt tt tt ttttttttt t ttttr tttttmttt tolottttmttt m ttt4ttt tttt
tttt  tt t ttt ttttt tt tttt ttt ttttt tttt �tttttt tttttt  tmtttttt�t tttttt tttt ttmttttt t 8t  ttmtt ttttt tt
tttttmttttttttttttt tt tttttt tmttttttt]tt]tt

113131116 333s333333 3s 33333  3333e  s3333333 33y s3e333 

lttt tttttt ttt tttttt tt t ttttttt ttttttttttt  ttttmttt t  tt  ttt tttt t   tttttttt tt tt t  ttttt ttt  tttt
ttt  tt tttttttttt tttttttt  ttttttttttttt�ttt  ttttt t  ttttttttttttttttt tttttttt�tttttttttt �ttt ttttt
�ttttttttttt tttttttt �t ttttt ttttt t  ttttttttt ttttt ttttttttttttt

8u4 I8u8r8u8

8u4u1 I8r8t8uu88t8u888u8888e8c888utuc888u8

 tttttttttttttttttttt-tt ttttttttttttttttt tt ttttttttttttttt  t ttttttttttttttttttttttttttmttttt ttttmttttt
tttttttttt t  tttt ttt ttt t ttt tt tttttt ttmtttt ttt tt ttt-tt tt ttttttttttt  ttt t tttt  t t ttt tttt tttttttttt
o ttttttttttttt ttttt tttt  t t ttt ttttt ttttt 4t t )4nttt tttmt)t ttt tttt olot tt nttt tttt ttt tttt tttttttt
ttt  tt t   tttttttt tttttttttttttt tt nttt tttttttttttttttt tttt ttttttt tt t  tt tttttt ttttttmttttt tolot
 tttt tttt ttttttt t  ttt t tttt m ttttttt tmt ttttttt mtttt t ]6]t ) tt ttttttt ttttt tttttt olot tttttt t
ttt ttttttttttttt t t tt tt tt tttt tttttttttt)ttt

8u4u8 r88u888cuutu8

8u4u8u1 sut88uu88us88r8r888uu88

11 111111   3e33333 3s 3333333333  y333333 p3333e3p33333 33 y333    

 tt ttt tttttt t ttt rt  ttt t t 4t t tttt tttttttt ttt  tt t ttmtt tttmt tttt tttttttt o  r yt tttttt ttt
 tttm ttt2ttt ttttttt tttmtttttmttttttttttttttt  tt tt ttttttttmt  tt-  ttt2tt4ttt tttttttmttttt t
ttt  tt ttttt tttttt ttttmt ttttttttttttttt ttttttttttttttttttttttttttttttttt)tttttttttyttttt t  ttt
2tt4ttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt9ttttt44t

	

STAFAM	in	Graz,	

Austria,	n=33	

39%	

Praxisupdate	in	

Wiesbaden,	

Germany,	n=16	

19%	

Medical	Events	at	

GAW,	Vienna,	

Austria,	n=6	

7%	

Online	Feedback	

Survey,	n=29	

35%	

Source:		
KPro		user	evaluation,,	N=84	

November	2013-	July	2014.	
	 t

su8888818sut88uu88us8Il8u88u8888r8r888uu88tu8e8t88e8u88.4u8

11 111111   3e33333 3s 3333333333    3e33333 3e3333 y3ss33333 3333y3 3s 3333 3333333333 

 ttttttttttt t tttt tttttttttttttttttttttttt tt tttttttttt ttttttttttttttttttttttttttttttttt t tttt tttttttttt
tttttttttttttttttttttttttt ttttttttttttttttttt)rt  ttt2)tt tttttmttttttttttttttttttttt tttttttttt tttt t
ttttt tt  ttttttt tttttttttttttttttttttt tttEtttttttttttttttttttt ttt t ttt tttttttttttttt ttt ttttttttt t
 tt ttttttt t t tt tttt  tttt tttttt ttt tt E t tttttttttt t ttmt t ttt t  ttttt tt tttttt ttt t ttt ttt  tt t tttmt
«tttt t ttt ttttttt»t tttt-tmttttt tttttttttttttttt tttttt tttt tttt-tmttttt ttttttttttttttt tttt tt  tttt
 ttttttttttttttttttttttttttttttttttttt   tt ttttt tttttttttt  tt tttttttttttttttttttt ttttttmtttttttttt
 tt tttt ttttt t tt t t ttt  tttt ttttt t tttttttt ttt  tt t tttmt tt  ttt ttt tttttt mt ttt tttttttttt t tttmt
 tttttttttttttttttt ttttt  tt ttttttttttttttt ttttt ttttt ttttttt  ttt ttr tttttmtttttttttttt tttttt ttt
t m ttttttttttttttttttttttt ttttt tttttttt  ttttttttttttttttttttttttttt

11 111113   3e33333 3s 3333333333  y3y- 33y 131  3333 3333333333  

5tt)22tttmttt t29tmttt)ttttttttttttttttt ttttttttttttttttt ttttttttttttttttttttttttttttttttmtytt-  ttt
2tt4ttt  ttttttttttttttttttttttt  tt tttttt ttttt ttttmttttttttttttttt  tt tt ttttttt tttttttmttttt t
ttt  tt tttttt ttttt ttttmttttt-ttttt ttttttttttttt ttttmt ttttttttttttttt  tttttttt tEttmttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt2tttttt44t

	

Praxisupdate	in	

Wiesbaden,	

Germany	(n=16)	

31%	

Medical	Events	

at	GAW,	Vienna,	

Austria	(n=6)	

12%	

Online	Feedback	

Survey	(n=29)	

57%	

Source:		
KPro		user	evaluation,,	N=51	

May-	July	2014	
	 t

su8888888sut88uu88us88u88su88r8Il8u88u8888r8r888uu8u8

8

8u4u8u8 G88e888

 tttttt t 42 t ttt tttt tttttttttttttttttt ttmtttt tt t 58 tmtttt )rt  ttt t)tt ttt tt ttttt ttttttttttt ttt
mtttttttt ttttttttttttto  r yttttttt)6t tmtttt)tt ttttt tttttttttttttttttttttmtttttttttttttttttttt t
ttttt ttt tttt  ttt t ttt ttttttt )5t t ttmttt)tt ctttttt t  ttttttt ttt ttt  tttt ttttt t tttt  tt ttt
 ttttt  ttttt t ttttt tttttttt ttttttttttttttttttttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt2tttttt44t

	

Male	n=49,	58%	

Female	n=35,	42%	

Source:		
KPro		user	evaluation,,	N=84	

November	2013-	July	2014.	
t

su8888838G88e888euu88u888uu88u88Il8u88u8888r8r888uu88tu8e8t88e8u88.4u8

8u4u8u3 su8888e8

ytttttttttttttttttmtttttmt  ttttttttt�ttmttttt tttt4tttttttttttttttttmt�tttttttt tttttt�tttt ttttt t
ttttttttttttttmttttttttttttt ttttttttttttttttttt  tt tt ttttt)rt  ttt4)tt

t

	

Germany	n=24	

28%	

Austria	n=56	

67%	

Other*	n=4	

5%	

Source:		
KPro		user	evaluation,,	N=84,	

November	2013-	July	2014.	
*	The	category	"Other"	includes	the		

following	countries:	Spain,	United	Kingdom,	Italy	
t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt22ttttt44t

su88888488su8888e8euu88u888uu88u88Il8u88u8888r8r888uu88tu8e8t88e8u88.4u8

8u4u8u4 8888

11 111 11  pp3  y333333 p3333e3p33333 33 y333   

 tttttt tttttt ttttrt  ttt5tttttt tt tt tttttttttttttttttt ttttttttt4- tttttttt tttttttttttt t tttttttttt
tttt ttttttttttttt  ttt t  ttttttt 4t-6tt tttttt tt tt  ttt t tt ttt ttttttttttt tttttttttttt t ttt ttttt 4t  tttt
tttt tttttttttttttttt t ttttmt25-4tttttttt)yttt?t48tttttt)ttt

t

	

<=30	years	n=9	

11%	

31-40	years	n=16	

19%	

41-50	years	n=21	

25%	

51-60	years	n=23	

27%	

>60	years	n=15	

18%	

Source:		
KPro	user	evaluation,	N=84,	

November	2013-July	2014.	
	 t

su88888888888euu88u888uu88u88Il8u88u8888r8r888uu88tu8e8t88e8u88.4u8

11 111 11  pp3  p e33p333333 3e3333 y3ss33333 3333y3 3s 3333 3333333333 

 tttttttttt ttttt ttt ttttt tt tt tttt ttt tttt mt ttttt ttttttt ttt tttt E  t )ytttt t t?t 59t ttttt)t tt t
tt t tttt ttt ttttttttttt ttt  tt tt ttttt )yttttt t?t45tttttt)tt tttttt ttttttttt tt t ttttttttt tttttt
tttttttt tt tt tttttttttttttttttt ttttttttmttttttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt2tttttt44t

	

15	
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Female	(N=13)	 Male	(N=20)	 Overall	(N=33)	

Source:		
KPro	user	evaluation,	

November	2013.	
Question:	How	often	do	you	use	the	Internet	to	search	for	medical	information?		
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Source:		
KPro	user	evaluation,	

November	2013..		
Question:	Where	do	you	primarily	search	for	medical	information	on	the	Internet?	
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Female	(N=13)	 Male	(N=20)	 Overall	(N=33)	

Source:	
KPro	user	evaluation,	

November	2013..		
Question:	What	do	you	search	for	frequently?	
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KPro	user	evaluation,	N=84	

November	2013-July	2014.	
Catgeorisation	is	based		on	queries	made	in	the	"free	browsing	task".	
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Source:		
KPro	user	evaluation,	N=33,	

November	2013..	
Question:	Based	onwhat	attribute(s)	do	you	prefer	to	sort	your	information?	
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Question:	Based	on	what	attributes(s)	do	you	prefer	to	sort	your	medical	information?		
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KPro		user	evaluation,,	N=52,	
November	2013-	May	2014.	

Question:	Which	information	do	you	need	in	the	link		to		
determine	whether	a	source	is	relevant	and/or	trustworthy?		
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Source:	
KPro		user	evaluation,,	N=33,	

November	2013.	
Question:	Based	on	what	feature(s)	do	you	prefer	to		

categorise	online	medical	information?		
t
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  ttttt ttttt ttttttttttttttttt tttttttttmtttnttttttttt  tttttt 

1�� ltt ttttt?t tttttttttttttttmttttttttttt ttnttttt  tttttttttttttt tttmt-tttttttttt t 

3��  ttttttttt?t otttt ttt tt t ttmtt ttt ttttttt ttt tttt tt t ttttttttttt t ttttttttttt t tt-t   ttttttt tt t
ttttttt tttttttttttt 

Users surresiedK  

1��  tttttttttttt?t mttttttttttttttttttttttttttttt tttt 

1�� ottttmt tttttttttt?t  mtttmttttttttt ttt �  tt t tttttt� t   tt ttt ttt tt t ttmtt ttt ttt ttt t t tttttt
t tttt   ttttttnttttttt ttttttttttt ttttt  tt� t ttt tmttt�tt ttttttt 

3�� ltt ttttt?t  mtttttt tttt tttttt )tt tt tttttt ttttttt   tttt t  t  ttt ttttttt tttt t tttt) t  t-tt ttttt
tttttttttttttmt t tt ttttt tttt)tttttttmmtttttt t tttttttt)t 

 � tttttttmttttttttttttttt ttttttt?tt tttt tttttttttttmttt tttttt tttttttttttttt tt  tttt  t ttttttt
ttttt ttttttttttttt ttmtttttt tt tttttttttttttttttttt ttttttt t  ttttttttttttttttttttttttt mmtttt 

brble 4K Mnsi ippnrirni user qeedbrck nbirined qrnp Nnlepber 2313 user elrluriinn. 
t

8u4u4u8 .u888s88e88tu8u8cr888888e8u88u8c8u8u8ec88e8r8ruc88888u88e888848

 ttttt ttt tttttttt ttttttttttt tttttttttttttttttt tttttttttttttttttttttttttttt t tttttttt ttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt8ttttt44t

Nnlepber 2313 user elrluriinn 

essues rrised Snluiinn 

lqqeciilenessK 

· ttttttttttttttttttttttt ttt?t

�rrreleveftfseercEfresslts�t

�eeercEfeseryfiesffstfcsfsiseresfesfefiEsle�t

· tttt tttt?t

� Qsickf reeserlef erticlesf ieref misses� ,f � isref Germeff svervieif

erticles� t

ttt tt t tmttttt t
t  ttttttttttt tt t mttttt t
tttttttt tttt t  ttttt t  tt
ttttttt tmtttttttt tttttt

lqqiciencnKtt

· o tt tttttt tt tttmt?tt

t�tveryfslsiflsesifeftime�t t� ArrrevietisfsfsEsslsfeeeeerffester� f

·  mtttttmtttttttt tt-t   ttttttttt tttttttt ttttttttttt?t

t�LeckfsffseercEfifestfEeleffsrf� ieliefefiirrelslsleffts� ff

� FeilsrefsffiHREeiOrftsfssfsimelefseellifefcsrrectisf� f

o  ttttttttttmtttttmtttttt

UsrbiliinK 

·  tttttttt?tt

�eimelificetisffsffifterfece� f

� iisslefifterfecefisftssfferrsi� f

·  ttt ttttt?t

� BieeerfseercEfrerfisslsfrefesssfefsfstertfseercEfrsttsf� f

� rfsisfttflikeftEefUmlestefiereffstfsiseleyesfcsrrectlyfiEicEfmekesf

tEeferevieifsseless/fstfreeserle	� t

 tt tt ttttt t  tt tttt  tt t
 t tt t tttt tttt tt t tt tt t
ttmtt tttt tttt  tt  ttt tttt
)tt tt ttttttt t ttmmttt
ttt t)t

 ttt ttttttttt tttttttt tt

bnnls   serrch qeriures rnd qrceis Ktt

·   ttt   tttttt tttttttt tttttttttttttt tt mmttttttttttttttt?t

f� LeckfsffseercEfifestfEeleffsrf� ieliefefiirrelslsleffts� ff

� Feilsref sff iHREeiOrf tsf ssf ef simelef seellifef csrrectisf� ,f

� Umlesteffstfsiseleyesfifftrefsletisf� t

· otttttttttttt?f

t� Restrictfsetefceteesryftsffffecets� f

t�LeitlifiefesefsEsslsffstfrefclessifiesfesfleyeeselefiffs� t

 tt ttttttttttttt tt

brble 5K e ssues rddressed ihri were rrised in ihe Nnlepber 2313 user elrluriinn. 
t

8u4u4u3 .u888t88888e8u888tu8ueu888?88888ss8t8ur888cc8u8tu?88

rtt  tt ttttmttttt tttm ttt2tttt tttttttt ttttttttttt  ttttt t tttttttt  tttt ttmtttmtttt tttttt
t tttttttttttttttt ttttttmttttt  mtttttttt ttt ttt ttttt tttttt t  ttttt t ttt tttt tttttttt ttt t  tt  tttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt9ttttt44t

tttttttttt ttttttmtttttottttmtttttttttttttt tttttttttttttttttttmttttttt  ttttt t tttttt  tt tmtttt
tttt tttt t tmtttttt t ttt tt t tt t tt  ttt t tttt ttt tt t ttmttt  ttt tttttttttt tttt tmttttt t ttt
tt ttttttttt t    tt ttttt tttt t tt t tttt tttttt tttt ttmtttttt tt  ttttt ttttt ttttt tttttttt t ttt �ttttt
 ttt t�t ttt tttt tttttt tttt ttt  tttt tttttt ttttt ttttt t ttt tttt  tt  tt t t tttt tttttt  tttt ttttttt r tttttt
tmtttttmttttttttttttttttttttt ttttttt ttttt ttt   tttttt tttttttt tttttttttttttt ttttttmtttmttttttttt
tttttttttttt ttttttttttt) t ttt5)tt

 tttttmttttttttttttt2t45-2t44t ttt tttt  ttttt tttt  tttttttttttttttttt tttt ttttt t tmtttmttttttttttttttt
 tttt tttttttttt ttt tmtttttt t tttttmt ttttttmttttt tttmt tt  tttt ttttttttttttt  ttt ttt ttt tttt tttttttt
ttttttttttttt t ttttttttttttt t tt ttttttttt  ttt tttttttt4t tttttttt t  ttttt ttt tttt t t ttt ttttttttt ttt
 tttt ttt  tt t tmtttmttttttttt tt t tttt tttt tt ttt tttt tttttt ttttttttttt  tttt tttttttt ttttt t  ttttt tttt
tttttttt t  ttttttt?t

Il8u8ur888rr8s88e88tu8u88e888848t tttttttttttttt  tt tttttttttttttt ttttttttttttttttt t tt ttttt tttt
tttttttttttttttttttttttt tttttttttttttttttt tttttttttttt tttttttttttt4tt tttt tttttttttttttttttttttttttttt
 tttttttttt  ttttttttttttttttttttt)ttttttt tt tt tt tttt ttttttttt tt tt)?8

Il8u8u8c8ur888888u88e888848t tmtttttttttttttttttttttttt tttttttttttttt t tt ttttttttt  tttttttttt
 ttttttttttt t ttttt tttttttt ttttttt

Il8u88 8u88 su88r8 c8u8u8ec888 ttttt ttttttt tttt ttt tttmtt ttt  tt ttttt t tttttttttttttt tt t tttttttttt?tt
 tttttttt-tttmttt ttttttt  tt ttttt ttttmt tttttttttt4?tttttttttttttttttttttttt ttttttttttt tt tt
 tt ttttt ttttttt  tttttttttttttttttttt ttttttttttttmttttt tt ttttt t ttt ttttttttttttttttt ttttttt?t t
 tttttt tttttttttttttttttttttttt t tttt tttttttttttttytt-  ttt2tt4tt

8u4u8 Iss8t8ur888uu8us8Iu88u8uu8l8us8uuuu88r8

8u4u8u1 Ir888rr8Il8u88ss8t8ur888uu8u88e888848

11 151111 y333333 ol33 3ss3e33333333 33 y333    p33 p333p3 

 tttttttttt ttttttt44t tttttttt ttttt tt8tt ttttt84ttttttttttttttttttttttttt ttttttttttmttttttt tttttt
ttt t tttt ttttttt ttt tt mt ttttt   ttttttt ttttt tttm tttt t tttmtttttttt  t tttt t ttt tttt ttttttttttttt
ttmtttttt t t t tt ttttttttt t ttttttttttt ttt ttttt t  tttttttttt ttt tttt  t ttttt mttttt ttttt tttt tttt ttttt
tttttt tttttt t t tt tt  ttttttttt tttttt tttttttttttttt ttttttt t ttttt tt t  tttttttt 22 t ttmtt t t ttttt
tttttttt tttt tttttttttttttttttttt tttttttttt tttttttttttttttttttttttttttttttt tt t�tttt tttttt�tttt ttt
ttttttttttmttttt ttttt tttt tttttttttt ttttttt tmtttt ttttttttt ttt tt tttt   tttttnttttttttttttt ttttttttt t
ttt ttt tttt tttttttttt ttttttttt t ttt �tttt tttttttt�t ttt tttt tttttttttt ttttttt t ttt ttttttttt ttttttttt tt t
ttttttt tttttttttttttttttttttttt ttt tttttttttttttt  tttttt)rt  ttt2t)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt4tttttt44t

	

Yes,	the	results	

were	useful,	

n=38,	45%	

No,	the	results	
were	not	

relevant	n=28,	
33%	

No,	the	results	

were	too	general	

n=9,	11%	

No,	the	results	

were	too	speci ic	

n=9,	11%	

Did	you	 ind	the	information	you	searched	for	using	

	Khresmoi	Professional?	

Source:		
KPro	user	evaluation,	N=84,	

November	2013-July	2014.	
t

su88888818Il8u88ss8t8ur888uu8u88.4u8

222222222f y333333 ol33 3ss3e33333333 33 y333    p e33p333333 3e3333 y3ss33333 3ee3p3333333 p333p3 

tttttttttttttttttttttt ttttttttttttttttttttttttttmtttttt tttttt ttttt-tmttttt t ttttttttttttttttttttt
tttttt tt tttt ttt ttt t tttt tttttmtttttt ttttt ttt t t tttt  ttt t tttt   ttt ttttttt tttttmtt ottt-tmttttt t
tttttttttttttt )ttttttttttt tt tE )ttttttmtttt tt tttt ttttt tttttt  tt ttt ttt ttt t ttttttttttt tttttmttttttt
 ttttttttttt tttttttttttttttttttttt t ttttttttttttttt ttttttttttttttttt)rt  ttt22)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt4tttttt44t

	

28t

5tt 5tt
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15	 13	

41	
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80	

90	

100	

Self-employed	

general	

practicioner	

(N=32)	

Physician	in	

training	(N=16)	

Self-employed	

general	specialist	

(N=15)	

Hospital	clinician	

(N=13)	

Research	

physician	(N=8)	

%
	

Did	you	 ind	the	information	you	searched	for	using	

	Khresmoi	Professional?	

Yes,	the	results	were	useful	 No,	the	results	were	too	speci ic	

No,	the	results	were	too	general	 No,	the	results	were	not	relevant	

Source:		
KPro		user	evaluation,	

November	2013-	July	2014	

t

su88888888Il8u88ss8t8ur888uu8u88.488e8utt8c88uu88r888u8cu8

11 151113  y333333 ol33 3ss3e33333333 33 y333    p e33p333333 3e3333 y3ss33333 3p3 p333p3 

ytttt tttttttttt ttt tttt ttttttttttt  ttttt4ttttttttttttt t ttt ttt ttt t tttt tt  tttt t tttttmtttttt ttt t
  ttttt tttttttttt ttttttt5t-6ttttttttttttttttttttt ttttttt ttt tttttt ttttttttttttttttttt tmttttttttt
ttt tttt ttttttttttt tt ttt ttttt 6tt tttttt tt t t ttt t  ttt tt tttttmttttttt  tttttt t ttt ttttttttt  tt tt
ttttttt tttt tttttt tttt ttttmttttttttttttttttttttttt tttttt ttt tctttttt t tttttttttttttttttt tt tmtttt
tttttttttt tttttttttttttttttmtttttt ttttttttt tt ttt t ttttttmtttttttttttttttttttttt tttmttttttttttt
tt tttt ttt tt tt t ttt ttt �tttt  tttttt�tt t ctttttt t tttt ttttttt  tttt tttt ttttt tt ttttttttt tt t tttttt tt t
tt  tttttt tttttttttttttttttt)rt  ttt2t)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt42ttttt44t

	

56t 56t
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11	
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25	 29	
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<=30	years	

(N=9)	

31-40	years	

(N=16)	

41-50	years	

(N=21)	

51-60	years	

(N=23)	

>60	years	

(N=15)	

%
	

Age	

Did	you	 ind	the	information	you	searched	for	using		

Khresmoi	Professional?	

Yes,	the	results	were	useful	 No,	the	results	were	too	speci ic	

No,	the	results	were	too	general	 No,	the	results	were	not	relevant	

	
Source:		

KPro		user	evaluation,	

November	2013-	July	2014	 t

su88888838Il8u88ss8t8ur888uu8u88.488e88888

8u4u8u8 Il8u8Iss8t8ur888uu8u8c8ur888888u88e888848888tu8c88uuu888t8uuu8euss8888888u88eu8

us88u8888r8r888uu8u8

11 151111  ol33 3ss3e33333333 33p33333333 33 y333    p33 p333p3 

 tttttttttttttt t tttt ttttttttttttttmttttttmmttttttttttttttttttttttttt t tttttttt tttttttttttttttttt
tttttttttt ttttttttttttttttttttttttttttttttttt  tttttttttttttttttttntttttttttttt tttttttttttttttttttt tttt
ttttt tt t ttttttttt tttttttt tttt ttmttttt   ttttttt t o tttttt ttttt tttttt tttt tttt tt t t ttt tttt ttttttt
ttt tt t ttt ttttttttttt ttt ttttt  tttt tttt ttt tttttt t  tt tttt ttt tttt t ttttt t tttt tttt ttt- ttttt t ttt ttt
 tttttmtttt ttt tttt ttttttttttttt )6ntt)tttttt t ttt ttt tttttt tttt tttttmttttt- ttttttt t ttttttttt tt ttttt
ttt  tttttttnt2t ttttttttttt ttttttttt ttttttttttttttttttttttttttttt tttttmtttttt tttttttttttt  ttttttt
)tt tttt tttttttttttttttttt ttt)ttr tttttmttt tttttttttntttttttttttttttttttttttttttt t tttttttttttttttttttttt
tttttttttttttttt t ttttttnttttttttttttttmtttttttt

 tt ttt tttttt t ttt rt  ttt 24 t t  ttttttttt tmtttttmttttt ttt tttttttttt ttt ttttttt ttt tttt ttttt ttttttt t
  ttt ttttttttttttttttttt ttttmttt tttttttttttt ttttttmttttt ttttttttmttttttttttttttttttttt tttttt
ttt t ttttttttt tttttttt ttt tttt ttttt t  tttt tttt tttttt ttt ttmtttt t ttt tttt tttttt tt t t ttt ttttttt
 mtttttmttttt ttt ttt tt t t  ttttt t tttt ttt tt ttt tttttmtttttt  ttt t tttt tttttttttt  ttt  t  tttt
tmtttttmtttttttttttttttttttttttttt ttttttt ttttttttttt tttttt tttt tttttttttttttttt ttttttt ttttttttttt t
ttt�tttttttttttt�tttttttttttttttttttttttttt ttttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt4tttttt44t

	

27	
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15	

57	

26	
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Yes,	the	results	were	

useful	

No,	the	results	were	

not	relevant	

No,	the	results	were	

too	general	

No,	the	results	were	

too	speci ic	

%
	

Did	you	 ind	the	information	you	searched	for	using		

Khresmoi	Professional?	

User	evaluation	November	2013	(N=33)	 User	evaluation	May-July	2014	(N=51)	

Source:		
KPro		user	evaluation,	

November	2013-	July	2014	
	 t

su88888848Il8u88ss8t8ur888uu8u8c8ur888888u88.4u8

112121111 ol33 3ss3e33333333 33p33333333 33 y333    p e33p333333 3e3333 y3ss33333 3ee3p3333333 p333p3 

I8t888u88u88Il8u88ss8t8ur888uu88t8uuu8euss888888utt8c88uu88r888u8cut

 ttttttttttttttttttttt ttttttttttttttt ttttttttt tt ttttttttttttttttt ttt tttt tttttt t ttttt ttttttttttt
 ttttttttttttttttttt tttttttttt2t ttt ttttttttttttttttttttt8 tttt ttttttttttttttttttttttttttt ttttttttt t
ttttt ttttt ttttttt t ttttt  ttt mtttt  ttmttttt ttttttttt tttt t ttttt t tttt tttt ttttttttttt ttt ttttttt ttt
)Ot8 ttt tt t t ttttmttttttttttttttt)tt ttttmtttttttt tttt  ttttttttttmtttttmttttttttttttttt tttttt
tt ttttt ttttttttmttttttttttttttttt tttttt tttttt t ttt ttt)rt  ttt25)t 



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt44ttttt44t

!	t

su88888888Il8u88ss8t8ur888uu8u8c8ur888888u88e8888488e8utt8c88uu88r888u8cu8

8u4u8u3 Il8u888u88su88r8c8u8u8ec8u8I8e-n8re880148Iu88u8uu8l8us8uuuu88r88u8888r8r888uu88

11 151311  ol33  vss3e33333333 3s 3 3 s3333 p33333yp3  p33 p333p3 

11 151311  k33333333333 s33y33ey 

 ttttt tttttt ttttrt  ttt26tttttmt tttttttttttttttttttttttt tttt tttttttttttttttttttttttt ttttttttt tttttt
tttttttttttt ttttt ttt t ttttmttt ttttttttttttt t  tttttttt tttt ttmttttt tt ttttttmtttttttttttttttttt
tttttt  ttt tt t ttttttttttttttttttttttttttt tt t ttttttttttmttttttttttttttttttttttttttttt tttttttt tttttt
tttttt tt t t ttt  tttt tttttt �ttt t ttt ttttttttt�ttttt tttttttttt tttttttttt t   tt ttt tttt tttttmt tttttt t ttt
tttt ttttt tt ttmttttt tttmt ttt tttt tttttttt  ttt ttt ttmtt  tttttt tttt tttttt ttt tttt tttttt  tttt tttttt tt t
ttttttttttttt ttttttttttmtttt ttttttttt tttttttttt tttttttt ttt tttttttttttt ttttttttttttt ttttt ttt t
 ttttttt tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt45ttttt44t

	

Yes,	the	results	

were	useful	n=29,	

57%	

No,	the	search	
results	were	not	

relevant	n=13,	
26%	

No,	the	results	

were	too	general	

n=5,	10%	

No,	the	results	

were	too	speci ic	

n=4,	8%	

Did	you	 ind	the	information	you	searched	for	using		

Khresmoi	Professional?	

Source:		
KPro	user	evaluation,	

May-	July	2014,	N=51	
	

t

su88888868Il8u88ss8t8ur888uu8us88u88su88r8c8u8u8ec8u8

11 151313  k3333333333 s33y33ey 

 t ttt6tttt ttttttttttmttttt tttttttmmttttttttttttttttttttttmt tt tt tttttttr ttttttttt tttttttt  tt t
tttt ttttttt tttt tttt ttt5tt t t ttt t4tt ttttt ttttttttttttttttttmmtttt tttttttt tt t  ttttttttt
ttt tttttttttt ttttt tt ttt tttttttttttmtt t tttttttttttttttt ttttttttt tttttttttttEtt ttt ttt tttttt
ttttttt tttmtttttttt tttttmtt ttttttttttttttttt tttttt tttmttttttmmtttttt ttmtmttttttt ttttttt
ttt tttttttttttttt tttttttttttt  ttttmt ttt tttt tttttmtttt ttttttttttttttttttttttttttt tttttttttttttt
ttt  t tttttttttt tttt tttttt tttttttttttt tt ttt  tttttttttt ttttttttttttttttmtttttt tt t tttt ttt tttt
Ettmttttttttttttt tttttt tttttmtttt t tt ttmt ttttttttttttt  ttttt ttttmtttttttttttttttttttttt tt t t
ttttttttttttttttttttttttttttttt tttttttttttt tt mmtttttttttmtttttttttttt tttttttmttttttttttt tttttttttt
ttttttt tt ttttttttttttt ttt�tttt tttttt�tttmttttttt t ttttt tttttttt t ttt tttt ttttt ttt t tttttttttttttt
ttttttttttttttttttttt  ttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt46ttttt44t

Mrn-uuln 2314 user elrluriinn 

KPrn lqqeciilness lxrpples nq cnppenis rnn. nq users* 

bhe resulis were usequl rnd 

relelrni t
Gnnd resulis r2* 

�VeryfesssfressltsefTsmeeresfitftsfGsselefiEicEfisslsf
 tfrecsefizef
tEef errrevietisff ssf esickf sifcef itf csffssesf itf iitEf fsf-mesicelf

iffsrmetisfefAflittlefritftssfseecificfrstfssefsl� t

Resulis nni relelrni e rrelelrni resulis r5* 

� rrreleveftfresslts� �f�  tttttttttttttttttt tttt�t

Olerrll lrck nq cnnieni r3* 

� ResssrcesferefssmeiEetflimites� ,f

� TEef selectisff isf limitesf efsf � rf emf missifef revieisf efsf sEsrtf

erticlesfiEicEfEevefclificelfrelevefce	� t

crck nq Gerprn cnnieni r)* 

� isrefGermeffresssrcesfisslsfrefereetefTEefsflyfGermeffsssrcef

sfftEeftseicfiesffsrfleyfeesele	�  

� PrimerilyfEfelisEferticlesfeeeeeres� ,f� LeckfsffGermefferticles� f

� fstfeflstfsffseercEfressltsffsrftEefGermeffeseryfseetiscEefArtEritis� f

crck nq speciqic inpe nq cnnieniK r)* 

�Leckfsffesiselifes� ,f f� Releveftfsrse iffsrmetisffAAsstriefTssex f
iesfmisses� t  t � rfemfmissifefrevieisfefsfsEsrtferticlesfiEicEfEevef
clificelfrelevefce	� t

crck nq iprres r5*  

 �iissifefimeeesftsfsermetslseicelfeseries� t

Resulis inn renerrl Resulis inn renerrl r1* 

f� rsfreleveftfiffsrmetisfftsfseecificfesestisfs�  

Resulis inn speciqic  Resulis inn speciqic r4* 

f�Ressltsf ef ritf tssf seecificf fsrf ef eeferelf eseryefisslsf Eevef likesf

msrefsvervieiferticles	� t,f�Ressltsferefefritftssfscieftific	� f

brble CK Cnppenis prde nn KPrn eqqeciileness in ihe qinrl user elrluriinn in Mrn-uuln 2314. 
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%
	

Age	

Did	you	 ind	the	information	you	searched	for	using		

Khresmoi	Professional?	

Yes,	the	results	were	useful	 No,	the	results	were	too	speci ic	

No,	the	results	were	too	general	 No,	the	results	were	not	relevant		
Source:		
KPro		user	evaluation,	

May-	July	2014	
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Physician	in	training	(N=7)	

%	

Did	you	 ind	the	information	you	searched	for	using		

Khresmoi	Professional?	

Yes,	the	results	were	useful	

No,	the	results	were	not	

relevant		

No,	the	results	were	too	

general	

No,	the	results	were	too	

speci ic	

Source:		
KPro	user	evaluation,	

May-	July	2014	
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All	(N=84)	

%
		*
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%	regarding	Khresmoi	Professional	as	"time-consuming"	

	
Source:		

KPro	user	evaluation,	November	2013-	May	2014.		
*=	none	of	the	physicians	below	30	years	(n=9)		regarded		KPro	as	time-

consuming,	**%	"agreeing"	and	"agreeing	strongly"	to		the	statement	

"Searching	for	medical	information	using	KPro	is	time-consuming".	

Age	
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tttt-tmttttt t tttttttttttttt ttttt mtttt tt tttt ttt  tt ttttttttt t ttttt ttttttttttt ttttttt ttt ttttt  tt
t  tttttttttt-tmttttt tttttttttttttttttt tttt ttttttmttttttmt-tttttttttt t tt t tttttttmtttttt tttttt
mtttt tttttttttt ttttttttttt tttttttt t ]4]tt  tt ttttttttt ttttt 6 tttt tttt ttttttttttt ttt ttttttt t tttttttt t
 ttttmttt ttt ttmtt tttt mtt tt rttt tttt tt t ttt ttttttttttt t tt mttt ttttt ttttt t tt t tmtttttt
ctttttt t tttt ttttttttttt ttttt 4tt ttt ttttttttt tttt tttt tttttttt ttt  ttttmtttt tttttttt tt tttttttttt
tt tt tttttttttttmttttttmt-tttt mtt t)rt  ttttt)t8



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt5tttttt44t

	

53	

41	

31	
29	

6	

33	

0	

10	

20	

30	

40	

50	

60	

70	

Self-employed	

general	

specialist	

(N=15)	

Self-employed	

general	

practitioner	

(N=32)	

Hospital	

clinician	

(N=13)	

Research	

physician	

(N=8)	

Physician	in	

training	

(N=16)	

All	(N=84)	

%
*	

%	regarding	Khresmoi	Professional	as	"time-consuming"	

Self-employed	general	specialist	(N=15)	 Self-employed	general	practitioner	(N=32)	

Hospital	clinician	(N=13)	 Research	physician	(N=8)	

Physician	in	training	(N=16)	 All	(N=84)	

Source:	
KPro	user	evaluation,	November	2013-	May	2014.		

*%	"agreeing"	and	"agreeing	strongly"	to		the	statement	"Searching	
for	medical	information	using	KPro	is	time-consuming".	

t
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Age	

%	regarding	Khresmoi	Professional	as	"time-consuming"	

User	evaluation	November	2013	(N=33)	 User	evaluation	May-July	2014	(N=51)	

Source:	
KPro	user	evaluation.	November	2013-	May	2014	.	

**=	none	of	the	physicians	below	30	years	of	age	in	the		

November	2013	evaluation	regarded		KPro	as	time-consuming	

**%	"agreeing"	and	"agreeing	strongly"	to		the	statement		
"Searching	for	medical	information	using	KPro	is	time-consuming"	

	 t
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%	regarding	Khresmoi	Professional	as	"time-consuming"	

User	evaluation	November	2013	(N=33)	 User	evaluation	May-July	2014	(N=51)	

Source:	
KPro	user	evaluation,	November	2013-	May	2014.		

*%	"agreeing"	and	"agreeing	strongly"	to		the	statement	"Searching	for	
medical	information	using	KPro	is	time-consuming"	

Other	occucpational	groups	were	excluded	from	graphical	display	due	to		

low	no.	of	participants	(N<5)	in	the	 irst	round	of	user	evaluation.	
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Mrn-uuln 2314 user elrluriinn 

essue rrised lxrpples nq cnppenis prde in relriinn in KPrn 

eqqiciencn. 

Serrch is iipe-cnnsupinr  �eeercEfisfefritftime-csfssmifefrecessefitfisfEersftsffifsftEef
resslt�t

�Fsrf tEef esickf seercEf etf esift-sf-cerefef littlef ritf tssf timef
csfssmifeefADseftsfleckfsffseellifefcsrrectisf � f

� ReleveftferticlesfcemefetftEefefs� f

f

brble CK Cnppenis prde nn KPrn eqqiciencn in ihe qinrl user elrluriinn in Mrn-uuln 2314. 
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Age	

%	regarding	Khresmoi	Professional	as	"time-consuming"	

Source:		
KPro	user	evaluation,	May-	July	2014	.	

%	"agreeing"	and	"agreeing	strongly"	to		the	
statement	"Searching	for	medical	information	

using	KPro	is	time-consuming".	
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%		regarding	Khresmoi	as	time-consuming	

Source:		
KPro	user	evaluation.	May-	July	2014	.	

*%	"agreeing"	and	"agreeing	strongly"	to		the	
statement	"Searching	for	medical	information	

using	KPro	is	time-consuming"	
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Responses	to	positive	SUS	items	

Disagree	 Neutral	 Agree	

	
Source:		

KPro	user	evaluation,	N=84.	

November	2013-	July	2014		
SUS:	Disagree=	scale	1	and	2,		

Neutral	=	scale	3,	Agree=	scale	4	and	5.	
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I	regard	the	system	as	uneccesarily	complex	

I	think	I	would	need	technical	support	

There	are	too	many	inconsistencies	in	the	

system	

Usability	is	hard	

I	had	to	learn	loads	before	working	with	the	

system	

%		

Responses	to	negative	SUS	items	

Disagree	 Neutral	 Agree	

Source:		
KPro	user	evaluation,	N=84.	

November	2013-	July	2014		
SUS:	Disagree=	scale	1	and	2,		

Neutral	=	scale	3,	Agree=	scale	4	and	5.	
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Source:		
KPro	user	evaluation,		

November	2013-July	2014.		
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I	can	imagine	

using	the	system	

on	a	regular	

basis	

I	regard	the	

system	as	simple	

to	use	

The	different	

tools	are	well	

integrated	

I	can	imagine	

people	getting	

used	to	the	

system	quickly	

I	felt	con ident	

while	using	the	

system	

%
	a
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e
in
g
*	

%	agreeing	to	positive	items	of	SUS		

<=30	years	(N=9)	 31-40	years	(N=16)	 41-50	years	(N=21)	

51-60	years	(N=23)	 >60	years	(N=15)	 All	(N=84)	
Source:		
KPro	user	evaluation	

November	2013-	July	2014	.	
SUS:	*Agreeing=	scale	4	and	5.	
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I	regard	the	

system	as	

uneccesarily	

complex	

I	think	I	would	

need	technical	

support	

There	are	too	

many	

inconsistencies	

in	the	system	

Usability	is	hard	 I	had	to	learn	

loads	before	

working	with	

the	system	
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%	disagreeing	to	negative	items	of	SUS		

<=30	years	(N=9)	 31-40	years	(N=16)	 41-50	years	(N=21)	

51-60	years	(N=23)	 >60	years		(N=15)	 All	(N=84)	

Source:		
KPro	user	evaluation	

November	2013-	July	2014	.	
SUS:	*Disagreeing=	scale	1	and	2.	

t

su88888398Il8u88u88uru8e8u88.488e88888888888ur88I.I8u888uu8

11 171115 y333333 ol33 33333333y  p e33p333333 3e3333 y3ss33333 3ee3p3333333 p333p3 

11 17111511 r33333 33333333y 3e3333  

 tttttt  ttttttttt ttt ttttttttt  tt tt t mtttt  tt ttt  tt tttttt ttttttt ttttt tt ttttt tttt ttttttttttt ttt
ttttttt ttt ttttttttttttttttttttttrttt tttt tt tttttttt tt tt ttt tt tttttt ttt tttttttt ttttttttt ttt
ytttt tt ttt tt ttttttttttttttttttttttttttttt ttttttttttttttttttttt)rt  ttt4t)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt6tttttt44t

t

78	

73	

67	 66	 64	
61	

0	

10	

20	

30	

40	

50	

60	

70	

80	

90	

Physician	in	

training	

(N=16)	

Hospital	

clinican	

(N=13)	

All	(N=84)	 Self-employed	

specialist	

(N=15)	

Research	

physician	

(N=8)	

Self-employed	

general	

practicioner	

(N=32)	

M
e
a
n
	S
U
S
	p
e
rc
e
n
ti
le
	r
a
n
k
	

Source:		
KPro	user	evaluation,		

November	2013-July	2014.		
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0	 50	 100	

I	can	imagine	using	the	

system	on	a	regular	basis	

I	regard	the	system	as	simple	

to	use	

The	different	tools	are	well	

integrated	

I	can	imagine	people	getting	

used	to	the	system	quickly	

I	felt	con ident	while	using	the	

system	

%	agreeing	to	positive	items	of	SUS		

All	(N=84)	

Research	physician	(N=8)	

Hospital	clinician	(N=13)	

Self-employed	general	

specialist	(N=15)	

Self-employed	general	

practicioner	(N=32)	

Physician	in	training	(N=16)	

*Source:		
KPro	user	evaluation	

November	2013-	July	2014	.	
SUS:	*Agreeing=	scale	4	and	5.	

%	agreeing*	
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0	 50	 100	

I	regard	the	system	as	

uneccesarily	complex	

I	think	I	would	need	technical	

support	

There	are	too	many	

inconsistencies	in	the	system	

Usability	is	hard	

I	had	to	learn	loads	before	

working	with	the	system	

%	disagreeing	to	negative	items	of	SUS		

All	(N=84)	

Research	physician	

(N=8)	

Hospital	clinician	

(N=13)	

Self-employed	general	

specialist	(N=15)	

Self-employed	general	

practicioner	(N=32)	

Physician	in	training	

(N=16)	

Source:		
KPro	user	evaluation	

November	2013-	July	2014	.	
SUS:	*Disagreeing=	scale	1	and	2.	

%	disagreeing*	
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I	can	imagine	

using	the	system	

on	a	regular	

basis	

I	regard	the	

system	as	simple	

to	use	

The	different	

tools	are	well	

integrated	

I	can	imagine	

people	getting	

used	to	the	

system	quickly	

I	felt	con ident	

while	using	the	

system	

%
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%	agreeing	to	positive	items	of	SUS		

User	tests		November	2013	(N=33)	 User	tests	July-May	2014	(N=51)	

Source:		
KPro	user	evaluation,	

November	2013-	July	2014.		
SUS:	*Agreeing=	scale	4	and	5.	

	 t

su88888438Il8u88u88uru8e8u8c8ur888888u88.488luuu8ur88I.I8u888uu8

 tttttttttttt ttttttttttttttttttttttttttm tttttttttt tttttttttttt tttm ttt2ttt tttttttttttttttttttttttt
ttttttttmttttttttttttttttttttttttttttttttttttmttttttttt tt tttttttttttttt)rt  ttt44)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt64ttttt44t

	

9	
6	

21	

15	

6	

2	

6	
8	

4	
2	

0	

5	

10	

15	

20	

25	

30	

35	

40	

I	regard	the	

system	as	

uneccesarily	

complex	
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Usability	is	hard	 I	had	to	learn	

loads	before	

working	with	the	
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%	agreeing	to	negative	items	of	SUS		

User	tests		November	2013	(N=33)	 User	tests	July-May	2014	(N=51)	

Source:		
KPro	user	evaluation,		

November	2013-	July	2014	
SUS:	*Agreeing=	scale	4	and	5.	
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Age	

SUS:	mean	global	usability	scores	

User	tests	November	2013	(N=33)	 Final	user	tests	(N=51)	

Source:		
KPro	user	evaluation	

November	2013-	July	2014.		
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SUS:	mean	global	usability	scores	

User	tests	in	November	2013	(N=33)	 Final	user	tests	in	May-July	2014	(N=51)	

Source:		
KPro	user	evaluation	

November	2013-	July	2014	
Other	occupational	groups	were	excluded	from	

graphical	display	due	to	low	numbers	of	participants	

in	the	November	2013	user	evaluation.	(N<5).	
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0	 20	 40	 60	 80	

There	are	too	many	inconsistencies	in	the	

system	

I	think	I	would	need	technical	support	

Usability	is	hard	

I	regard	the	system	as	uneccesarily	complex	
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Question:	Which	of	the	following	Khresmoi	search	restriction(s)	

do	you	rate	as	useful	when	searching	for	medical	information?		
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Question:	Which	of	the	following	Khresmoi	search	restriction(s)	do	
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November	2013-	July	2014.	
Question:	Which	of	the	following	KHRESMOI	tool(s)	can	

you	imagine	using	on	a	regular	basis?	
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tttt mmtttttttt tttttt ttt tt)rt  ttt59)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt8tttttt44t

	

75	

75	

75	

23	

77	

46	

46	

33	

47	

34	

59	

31	

50	

56	

56	

0	 20	 40	 60	 80	 100	

Translation	of	the	summary	

Tagging	articles	

Export	function	

Personal	library	

%	

Physician	in	training	

(N=16)	

Self-employed	general	

practicioner	(N=32)	

Self-employed	specialist	

(N=15)	

Hospital	clinican	(N=13)	

Research	physician	(N=8)	

Source:		
KPro	user	evaluation,	

November	2013-	July	2014.	
Question:	Which	of	the	following	KHRESMOI	tool(s)	can	you		

imagine	using	on	a	regular	basis?		The	item	"sharing	articles"	and	"commenting		

ond	"sharing	articles"	was	excluded	from	graphical	display	because	N<5.	
	 t
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rt  ttt 6tt ttmtttttt tttt tttttttt ttt  tttt tttttt t ttt  ttttttttt ttttttttt ttt   tt t ttt tttttt ttttttt t
tt tttttt ttttt t ttt tttttt ttttmttt tttttt ttt t  tttt tttttttttttttttt t tttttttttttttttttttt tttttt
 ttttttt ttttttttt tttttttttt ttttt tttt tt ttttttttttt tttmtttt ttttttttttttttttt tttttttt tttttttttt t
tttttt ttttttttttt t ttmt tt ttt tttttttttttttttt ttttttttttttt t tttt ttttt tttttttttttttttttttttttttttt
ttttttttttt ttttt t tttttttt tttttttt  ttttt ttttttttttctttttt t tttttttttttt ttt tttttttttttttt�tttt
tttt t�ttttttt ttttttttt tttttttttttrttttttttttttttttttttt t tttt tttttttttttt ttttt�tttttttt �tttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt8tttttt44t

ttttttmttttttttt tttttttttttttttt  tttt tttttt ttttt   tttt tttttttttttt ttttttttttttttttttttttt tt ttttt
tttt tttttttttttt ttttttttttt t t tt ttt ttt

	

0	

4	

37	

22	

37	

33	

2	

2	

42	

44	

47	

67	

0	 20	 40	 60	 80	

Commenting	on		articles	

Sharing	articles	with	colleagues	

Translation	of	the	summary	

Tagging	articles	

Export	function	

Personal	library	

%	

Java	desktop	version	(N=57)	 Kpro	webversion	(N=27)	

Source:		
KPro	user	evaluation,	

November	2013-	July	2014.	
Question:	Which	of	the	following	KHRESMOI	tool(s)	

can	you	imagine	using	on	a	regular	basis?		

	
t
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 tttttt tttm ttt2tttttttt tttttt22ttttttttttttttmttttt ttttttttttttttt- ttttt tttt tttttttttt tt t
ttt ttttttttttttt tt tttt t tttt ttttttt ttttttt t tttttt t tt tttttt t tttt t  tt-tttt t ttttttttttttt t ttt ttttt
ttttt tt ttttttttttttttttt ttttttttttttt ttttttttttttt ttt tttt ttt t ttmt tttt ttt tttttttttttt t tttt ttt
t tttttttttttt ttttttttttttt ttttttttttttttttttttttt ttt tttttttttt ttt tttttttttttttttt tttttttttt tttttt
ttttttt t ttttttt tttttttttttt tttttntttttttttt t tt ttttttttttttttttttt t  ttttttt tttttttttttttttttttt
tttt tt ttttttttttttt tttt ttt tt tttttttt tttttttttttt ttttt)82 ) 8



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt82ttttt44t

8u4u9 Il8u8Iycruu888uu88

 tt t tttttt ttttttttttttttttttttttttttttttt  tt ttttttt tttttt ttttt t ttttttttt tttttt tttttt ttttttttt
tttttt tttttt  ttttt t ttttt   tttttttttttttmtttttmttttttttttttttttt ttt
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11 111111   3y333 33y 3s s33333 333 3s ol33  p33 p333p3 

 tt ttt tttttt t ttt tttt tttttt tt tttt ttttt t tttt  ttt tttttt ttt  ttttmttt  tttttttttttt tttt tmmttttttt
tmttttt tttttttttttttttmttttttt tttttt tt ttttttttttttmttt t�t t ttt tt�ttttttttttttttt tttmttttttttttt
olot tttmt��t tttt tmt tttt ttt t tttt tttttmtttttt tt  tttt tttt�tttttttttttt t ttt t tttttt tttttttytttt
ttttt tttt tttt ttttt ttttttttttttttttt t ttt ttttt4tttttttttttt tmt tttt ttt t  tttttttt tt  tttt tttttt
 ttttttttttt tttt5tttttttttttttt tttttttttttttttttt tttttttttttttttttttttttttttt ttttttttttttmtttttt  tttt
 ttttt)rt  ttt6t)tt

	

0	
10	 14	

42	
36	

18	
25	

20	

36	

8	

36	

37	

75	
70	

50	 50	

27	

45	

0	

10	

20	

30	

40	

50	

60	

70	

80	

90	

100	

<=30	years	

(N=4)	

31-40	years	

(N=10)	

41-50	years	

(N=14)	

51-60	years	

(N=12)	

>60	years	

(N=11)	

All	(N=51)	

%
*	

Age	

Agreement	to	"I	can	imagine	using		the	system	on	a	regular	basis"	

Agree	

Neutral	

Disagree	

Source:		
KPro	user	evaluation,	N=51,	

May-	July	2014.	
*%	agreeing/disagreeing	to	the	SUS	statement	

"I	can	imagine	using	the	system	on	a	regular	basis�		
t
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 tttttt tttttttttttt ttttttttt tt tt ttttt-tmttttt tttttttttttttttttttttttttttttttt tttt tt tttttttttttt
t t ttt tt tttttttttttttttttttttttttttt ttt ttttttttttttttttttttttttttttttmtttttt tttt tt ttt
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14	

27	
39	

15	 14	

14	

18	

31	

23	

43	

71	

55	

31	

62	

43	

0	

10	

20	

30	

40	

50	

60	

70	

80	

90	

100	

Physician	in	

training	(N=7)	

Self-employed	

specialist	

(N=11)	

Self-employed	

general	

practitioner	

(N=13)	

Hospital	

clinician	

(N=13)	

Research	

physician	

(N=7)	

%
*	

Agreement	to	"I	can	imagine	using		the	system	on	a	regular	basis"	

Agree	

Neutral	

Disagree	

Source:		
KPro	user	evaluation,	N=51,	

May-	July	2014.	
*%	agreeing/disagreeing	to	the	statement	

"I	can	imagine	using	the	system	on	a	regular	basis�		 t
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 tttt ttttttttttttttt tmttttttttttttttttttttttt ttttttttttt  ttttttttttttt t tttttttttt tttttt tt t
tttt  tttt  tt tttt ttttttttt  tt tttt tt t t ttttt 9t t )24n29)t ttt tttt  ttttt tt tt t ttttt ttt tttt ttttttt
tttt tttttt ttt  ttttmttt  tttttttttttt ttttt t ttttt  ttttt tttt tttttt t ttt tttt t tt tttt tt t tttttttt ttt
 ttttmttt ttttttttttttt ttttt   ttttttttttttttt tttttttt tttttt tttt� t tttt�tttttttttttttmttt t
ttttt t t ttt ttttttttttttt ttt t t ttt tt ttt tttt t tttttt t tttt  ttttt t tttttttt tt t tttt ttttt ttt tttt
ttttttt ttttttttttttttttttttt tttttt

 ttmttttttttttt tttttttmmttttt ttt ttttttttt ttttttttmtttttttt tttttttttt ttttttt t ttt tt ttt9ttr tttttt
ttt ttttt ttttttt  tt ttttttttttt tttttttttt ttttttt tttt tttt ttt5tttttttttttttttttt tttttttttt tttt
tmtttttttt ttttttt ttt tttttttt t tttt  ttt tttttmtt tt ttt tttttt tttttttt t tttrt  tttt2 tmttttttttttttttt
ttttttt t ttt ttttttt mt ttttt tttttmtttttt tttt mt tttt  tttttttt  ttt tttt t ttt ttttttttttt  ttt t mt tttt
 ttttttt tt t  ot tttttttt t t tttttttttt-ttttt ttttttttttttttmt tttttttttttttttt tmtttttttt ttttttmtt
tttttttttttt  ttttttt ttttttttt ttttt tt tt mt tttt tttttttttttttttt tt ttt ctttttt t  ttttt ttmmtttt t ttttt
ttttt mtttt t tttt tmtttmttttttttt ttt tttttt tt t ttttttttt t tttt ttt t ttt   ot ttttttt ttttttt  tt tttt ttttttt
ttt  tt tt tttt tttttttttttttttt tttttttttttttttt  tt ttttttttttttt t ttttttttt tttttttttttttmt  ttttt
  otttttmtttt ttttttt ttt ttttttttttt tttttt tttt ttmtt tttttt tt ttttt  ) ttttttttttt ttttt tttt
ttmtttttt tttttttttttttttmttttttttttttttttttttttttttttttt t tt ttttt   ttttttttttttttt t t ttttt ttttttt
ttt tttttttttmttttt ttttt tmt tttttttttttttttttt tmt tttttt  ttttttttmtttttttt ttttttt  ottttttmttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt84ttttt44t

Mrn-uuln 2314 user elrluriinn 

KPrn Accessibiliin lxrpples nq cnppenis prde  

KPrn is hrrd in rccess  �leckfsffreesfcsmeetirility� f

� JevefVersisffiitEftEefextreffsfctisfsfsisfttfisrkffsrfsffmyf

sevice	� f

� rstfeccessirlefsseftsfsevicefifcsmeetirility� fA fttttttt  ot
 ttttt ttttttt t ttttt ttttt tt t tttt ttttt tttt tttttmt tttt ttttt
tttttt)ft

brble )K Cnppenis prde nn KPrn rccessibiliin in ihe qinrl user elrluriinn in Mrn-uuln 2314. 
t
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 tt tt   tttttttttt tttttt ttttt ttt  tt ttttt ttttttt t ttt   tttttttt ttt ttttt  ttttt tt t n tttt t t t t tt
  ttt tt tttttt tttttttt ttt  ttttt t tmt tt tttmt ttt tttt ottt  ttttttttttt ttttttttt tttt ttttt ttttt
tt t t ttttttttttttmttttttttttt tttttmtttttttttttmmtttttttt��ttt t tttttt tt ttttttttt�tttt��tt t
tttttttt tttttttttttmtt)tttttttt tttttttttm)ttttttttttt tttttttttttttttttttttttttttttttmt�ttt�ttttttttttt t
tt t tttt ttttttttt t tttttttttttttt t tttt tttt t ttttttttttm tttttttttttttttttttttttttttttttt�tt tttt�t
 tmttttt ttttttt  tt ttttttttt ttttt  ttt ttt ttt ttttt tt tttt ttttttttttttt ttttttt ttttt tttttt tttt
rt  ttt6ttttttmttttttt ttttttttttttttt ttttttttttttmttttttttt t tttttttttttttttttttt ttttttt tttttt ttt
tt t  t tttt t tt t tttttt ttt   ttt tt t tttt m tttttt  ttt tttttttt ttt   tttt  tt  t ttt 9t tttmttttt ttt
ttmmttttttttttttt tmtttttttttttttttt t tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt85ttttt44t

	

Free	access	

7%	

Idea	and	image	of	

Khresmoi	

18%	

Good	search	

results	

7%	

Good	usability		

7%	

Khresmoi	tools		

50%	

Multilingualism		

11%	

ot ttt?t
  ttt tttttttt ttttt t  9tt) t m ttttttttmmtttttmt t)t
 tttm ttt2ttt-t  ttt2tt4tt
o tttttt?tt tttt tttt ttt ttt t tt ttttmttt ttttttttttt?tt
 ttttmttttttttttt tttt ttttttttttttmttttttttt t tt?tt t
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Olerrll nerr 4 user elrluriinn 

 essues rrised rn* rnd exrpples nq cnppenis prde 

KPrn Accessibiliin rtttt tttttfA7  � Freelyfeccessirle�  

eder rnd iprre nq 

KPrn 

 tttt tttttt  tttt)4)t

� TEefiseefsffeffifseeefseft,ffreelyfeccessirlefseercEfefeifeffsrfeEysiciefs	� ft

�eeercEffsrfmesicelfersfessisfelsfifftEefGermef-seeekifefssmeif� ff

Ufrieses,fEU-sseesrtes,fifseeefseft,ffsfesvertsfA)) f

� EU-sseesrtes� �f� rfseeefseft� �f� fsfeEerme� t

Muliilinrurlisp  ttttttttttt)2)t�Directftrefsletisffesssirle�  

y tttttt  ttttttttttttt)2) � Germeffifterfece� f 

y tttttt  ttttttt ttttt)t) � isltilifeselferticles�  

y tttttt  ttttttttttt)5) �TEefiseeftsfrestrictfryflefeseeefisfesss	� t 

KPrn eqqeciileness 

 KPrn eqqiciencn 

Ett tttt tttt)5)  �Ett tttt tttttt tttttttttttttttttttmtttttt�t 

o tt ttttttttttt tt ttttttmtttttt)2) �o tt ttttttttttttttt tttttt  t ttttttt� 

KPrn usrbiliin  tttttttttttttttttttttttttttt)4)t

t�TEefifterfecefEesfveryfesssfsverviei	f� tt

 tttttttmmttttt)t) � rfl ikeftEefereviei	� ff� rfl ikeefDiseleyfsfftEefesrlicetisff

yeerfifftEeflifk	�  

KPrn innls  qrceis 

rnd serrch qeriures 

Ett ttttttttt)t6) � eeercEffiltersferefifterestife�  

 ttttttttttttttttt� tttttt ttt�t)6) �rflikeftEeffilterfsetisffryfesiselifes� Af  

� Restrictisffryfceteesryfisfveryfifterestife	� f

otttttttttttttttt tttt t tttttt ttmt tt)t) � Restrictisffryfsete� , 

 tttttttttt ttttt)tt)  �tEefeerssfelflirreryfisfveryfesss	� t 

 ttttttttttt)5)t

�rflikeefesrtifefryfsete		� f

� eeercEfrestrictisffiitEfsssrlefclickfisfifterestife	� f

� esrtifefryfsetefiitEfreceftfresssrcesffirst� tt

brble 13K KPrn lxplniiriinn pnieniirlK Whri users liked rbnui KPrn ihri wnuld prke ihep 

reiurn in ihe quiure. 

t
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ltttttttttt tt t t ttt tttt t   tttttttttttttttttt t tttt t ttt tt tmttttt t tttt  ttt ttt tt tt t  ttt
ttttttttt ttt tttmttltttttt t ttt ttt tttmttttt tttm ttt2tttttttt tttttttt tttmmttttt tttmttttt tttttt
 tttttttt tttttttttytt-  ttt2tt4ttttttttttttt  ttt ttt ttt ttttt ttttt ttr ttttt tttttttttttttt  tt t
tttt  tt tt t t ttt  tttt ttt 5tttt t  tt ttt tttttt t ttt rt  ttt 64t mtttt t   tttttttt ttttttt t ttt t t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt84ttttt44t

tmtttttt tttttttttttttt t tt ttttttttttttttttt t  tttttttttt ttttttt t tttttttt t t ttttttttttttttmttttt
tttttt ttttt ttttttmmtttttttttttttttttt tttttt

	

Improve	

accesibility	,	15%	

Improve	

ef iciency,	7%	

Improve	

effectivness,	32%	Improve	usability,	

12%	

Improve	tools	,	

34%	

ot ttt?t
  ttt tttttttt ttttt t  46t) t m ttttttttmmtttttmt t)t
ytt-t  ttt2tt4tt
o tttttt?t tttt t t tttt ttt t tttttttttttm?tt
cttttttt  ttttmttttttttt tttmtttttttttttttt ttttttt ?tt

t
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ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt88ttttt44t

Mrn-uuln 2314 user elrluriinn 

bnpic Surresiinns qnr ipprnlepeni rnd exrpples nq cnppenis rn* 

KPrn rccessibiliin  tttt tttttt tttt ttttttttttttttttttttttt)t)ttt

� AccessfexclssivelyffsrfeEysiciefs/mesicelfersfessisfels� tt

  ottttttttttmtttt tttttt)8)t�Accessffsrfreesfefsfeeferi� t

KPrn eqqiciencn  tt ttt  tt tttttttttnttttttt)6)t

�QsickerfeccessftsfesssfiffsrmetisfftEeffiffGssele� ff

� QsickfeccessirilityftsftrsstisrtEyfefsfEieEfeselityfmesicelfresssrces� f

� rfceffimeeifefssifefitfiffrfmekefesssfexeeriefcefiitEfesickfseercE� ft

KPrn eqqeciileness  mtttttmtttttttttt tt t)5)t

t� Ressltsffeesftsfmsrefreleveft,ffstfsfftEefiEsleftseicfiffrfeskfefseecificf

esestisf	� ff� rtt tttttttttt t ttmttttttttt tttt�f

 mtttttmttttttttttt ttttt)24)  ttt  ttmtttttttt tttt ttmt tt tttttttt y  t

Ettmttttttttttt tttttttttttttttttt tttttttttttttmt tttttttttttttt ttttttttt

tttttmttttt tttttttttttttttttttmttttt t tt tttttttttttttttt tttttt

�FsrftEefexclssivefseercEfitfisslsfreesirefmsrefseercEfresslts	� ff

� isreferticlesfiffGermeffeleese� ,ff� eseeestftEefifclssisffsffmsrefesss,f

scieftificfresssrces� f� fsseeestfifclssisffsffimeees� f� ereseftetisfsfefsfesierf

esifts� f

brble 11K KPrn explniiriinn pnieniirlK Surresiinns qnr ipprnlepeni nn eqqeciileness  eqqiciencn 

rnd rccessibiliin. 

t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt89ttttt44t

Mrn-uuln 2314 user elrluriinn 

bnpic Surresiinns qnr ipprnlepeni rnd exrpples nq cnppenis rn* 

KPrn usrbiliin Sippliqicriinn rnd pndernizriinn nq inierqrce rC* 

�lttt-ttttt tttt t�t�otmtttttttttttttttttttttttttttttmttt

t�tott t t ttmttttttt tttttt�t t�ttttttt ttttt �t

�yt tttt tttttttttttttttttttttttm�t

Imrrvve nvvitvtivn vni iiu uuts )) f

� ResetfseercEffsfctisffAsssrlefclick fisffstfcleer/iftsitive	� f

�t ttt tttttttttttttt  tt ttttt tttttttmtttt  tttttt tt�ttttt tt ttttmt tttttt

tttt ttt t�t

�tt  ttttt tttttttttt ttttt�t

KPrn bnnls epprnle usrbiliin rnd cnnsisiencn nq persnnrl librrrn r4* 

� tttttttttttttt tttttttttttt t t tt ttt ttttttttt tt ttttttttttmttttt �ttt

�Perssfelflirreryfsssfssfifterestifefrstfsisfttfisrkffsrmfme	� f

t

lxprnd expnri qunciinn- pnre qnrpris r4* 

� ttttttttt t t ttttttt ttttttt t�tt

nurvni iilter cvntent vi the sevrch iilters ))  

f� ttttttttttttttttttttttttttt tt ttt tttttttttttttt ttttttttttttttttttt

ttttt t t�t

� tttt ttttttttttttttt ttttt  t ttttt tt ttttmtttttttttttttt t t tttttttt tt�t
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 ttt  tttt tttt tttttt ttttttt t ttt ttttt  ttttttt ttt tttt ttttttmt t ttt tttt tttt tttt tttttttttt t
ttttttttttttt t tt ttttt t ttt tttttttt ttttttttttttttttttttttttttttttttttttt ttttmttt ttttttttttttttttttt
tttttmtt  ttttt tt ttttt tttttttttttt ttttmttt ttttttttttttttttttttttttttttttttttttttttttttmtttttttttttt
ttttttttttt tttttttttttttttttttt ttt ttt ttttttttt ttttmttt tttttttttttttttttmmttttttttmttttt tttttttt
 tmttttttttttttttttttttttttttttttttttttt ttttttt ttttttttt ttttttttttttttttt ttttttmtttttttttttttttttt ttttt
tttttmtttttttttttttttttttttt ttt t  tt ttt tt ttttttttttmtttttttttttttttt tttttttttttttttttttttt tttttttt
tt tttttttt tttttt tt tttttttt  tttt tttttttttttttttttttttttttttttttt tttttttttttttttt ttttttt tt mmtttt
tttttttttttt ttttttt t tttt tttt ttt  tt tt«tntttttt tttt» t� tt ttt�ttt t� tt ttt  t t�tttttt ttttmtttt
 ttt tt tttttttt  tt tttttt tttt tttt-tmttttt t tttttttttttttt ttttttt t tttmt tttttttttttt tttt tttt tt t
m tttttt  tttttttttt tttttttttt

8u8u1u8 ?uu8uu8ruu8re88u88u88Il8u8u888u88s88888?8

 ttt ttt tt tt ttt tttt 44t  tttt tttt tttttt ttttttmt tt t t tttttt tttttttt ttttttttt ttttt t   tttt t ttttt
ttttttttttttttttttttttt tttttt  tttmttttttt ttttttmttttttttt tt]4]tt tttttt t  ttttttttttttt tttttttt
t tttttttttm tttt ttmtttt ttt ttttttttttttttttttttttttt tttttttttttttttttttttt ttt tttttttttttttttttttttt
 tttttttttttttttttttt  ttttttttttttttttttttttt tttttttttttttttttttt ttttttt ttttttt tttttt ttttt t ttt ttttt
rttt tttttttttttttt ttttttttttttttttt tttt tttt tttt tttt  t tttt tttt ttt tt ttttttttt tt t tttt ttt tt
 tt  ttttttt ttttttttttttttt  ttttttt t  tt tttttt tttt tttmtttttt ttt tttt t  tt tttt t tt ttt tttttttttttt
 tttttttttttt t ttt ttttt4tttttttttttttttttt  tt ttttttttttt tt tttttt ttt tttttttttmtt t tttttttttttttt
tttttmtttttt tttttttttt   ttttttttttttttmtttttttttttttt ttt tttttttt tttttttttttt tttttttttttttttttt t
ttttttt t tttttttttttttttt

8u8u1u3 Iycruu888uu88cu8888u8r888e88uu88u8cu888888ue88u8su88Il8u88er88t88888u8

 tttt tttt  ttttttmtttt ttt   ttt tt ttttt t tt t tttttt ttt tt  tt t mt ttttt ttttttt tttttmt tttt  tttt
ttttttt tt t r tttttt tttttttttt ttt tt ttt  tt  ttttt t ttt tttttmt ttttttt ttttt t ttt tt t tt t ttttttttttt ttt
ttttttt ttt tttt tt t tttt ttttttttttt tt  tt ttt  tttttt  ttt tttt tttt-tmttttt t ttttttttttttt t ttttttt tttmtttt
tttt ttttt ttttt ttttttttt tttttttttt ttt ttt t tt  ttt tmtttmttttttttt ttt tt ttmtttttt t �  tt t tttttt�t
ttttttt t ttmttttt tttt tttttt tttt ttttmmtt t t tttt ttttt   t ttmtttttt t tt ttt tt t ttmt-tttttttttt t
ttttttttttttottttmtttttttt ttttttttt tttttttttttttttttmttttttttttttttttttttttmt ttttttttttmtttttttttt
mt ttt tttttttttt tttt  ot tttttttt

 ttt tttttttt t ttttt tttt ttttmtttt tmtttttttt tmtttttmtttt t tttttt tttt tt tttt ttt t tttttt tt t  ttt ttt
t t ttttttttttttttttttttttttttttttttttttttmt8

· suuru?t  tttttttttt ttttttttt ttttt tttttttttttttttttttttttt tttt tttttt ttttttttttttt tt
  t tttttt ttmtttttt  tttttttttt mmtttttttttttttttttt ttttt tttttttttttttttt tt8

· I888tu8s888888u8t�ttt ttttttt� t ttt tmttt�tt tttttttt   ttttt tttmttttt  tttttt8
· I888tu8s8t88u?t tttt ttttttttttttttttttttttttttttttttt� tttttt ttt� tttttttttttttttttttttt

  t ttttttttt ttttttt y tttttttttttt t t tttttttt tttttt ttmt t t   ttt ttt ttttttttttt8
· r8r8ruc88u88u888r88uuu88us8Il8u8t ttt tttttttttttttttttttttttttttttt tttttttttttttttt t

ttttttttttt ttttmttt8
· 8tt8uuu8uru8e?t tttttttttttt tttttttttmttttt  ot tttttttttt tttttmt tttt ttttttt8
· Iu8ur888ccrut88uu88t  ttttttmt ttttttttttttttttttttttt  tttttttttttttttttt tttttttttttttt

tt ttttttt t tttttttmt tttttttttttttttttttt  ot ttttttt8
· I8888s8t8?totmttttttttttttttttttttttttttttmtttttttttttttttt tt ttttttttttttt ttmtttmtttt  tt t

ttttttttttttt ttttt tttmt-tttttttttt tttttttttttttyt tttt tttt tt tttttttttttt ttttttttttttttt
ttttttttttttttttt� ttttttttttm�8

· I88uu888t mttttttttttttttttttttttttttt ttttt ttt ttttttt ttttttttttttt tt 8



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt9tttttt44t

· I8uu88t8u?t tttt ttttttttttttttt ttttttttttt ttttttt tttttmtttttttttt  ttttttttttttmtttt
 tt mttttttttttttttttttttttttttttt	

8u6 su8u888uu8u8

 tt ttttt t ttttttttttttttt ttttt tttttmtttt ttt tttttttttt  tttttttt tt ttt ttttttt ttttt tttttt tttt
tt tttttt ttttttttttttttttt ttttttttt  ttt ttr tttttmttt tttttttmttttttttmttttttttttttt tt tttttt-ttttt
 tttt tttttt ttttttt ttttttttt tt t ttttt tttt tttt ttttttt ))ttttt ttotttttttt ) l )ttt tyttttttt ttt t
)E  ))ttetmtttttttttttttttttttt tttttttttt  tttttttttttttttttttttt t tttt  ttttt ttttt ttt tt ttttt t
tt t ttttt t t ttt tttt-ttttt tttttttt ttttt t tmtttt ttmtttt tt tt tttt ttmttt   tt ttttttttttttttttt )tt tt
ttttttttttttttttttt tttttttttttttttttttttt )ttt t ttttttttt tt tttttttttttttttttttttttttttttttttttt t tttt
 tttt tttt ttttttt r tttttmttt t tttttt tt ttttttttt t   tttt t ttt tttttttt ttttttttttttt  ttttttt t tt tt t
 tt ttt tt ttttttttttttt ]t] tttttttttttttttttttt t tttt tttt  tttctttttt t tttttttttttt ttttt ttttttttttttt
ttttt tttt  tttt tttttttt t tt t mttt tttttttt tttt ttttt ttttt tttt tt t ttt  tttttttttt  ttttt t  tt ttttt
ttmt tttttmt tttttt ttttttttttttttt ttttttttttttttttttmttt

8u8 su8tr8uuu88

 tttttt t tttt  tttt tttt tttttt ttt  ttttmttt  tttttttttttt ttt 44t  tt mtttt t t  ttttttttt tttttmt
tmtttttmtttttttttttt tmtttttttttlt tttt  t l-t tttttt  tm tttttt  tttttttttttt ttttttttttt ttttttttt
 ttttmtttt ttttttttttttttt ttttttttttttttttttttt tttt ttttttttttttttttt tt mmttttttttttttttttttttttt t
tttttttttt ttt  tt tt  ttttttttt ttt tttt  ttttttttt t tt tt t ttt ttttttttt tttttttttt t   tt ttt tttttt
 ttttttttttt ttt  ttttmttt  tttttttttttt tttt ttttttt  ttt ttt  ttt  tttt ttttttttt tttt  tttt t ttttt t tttmt
ttttttttttttttttttttt  ttttttttttttttttttttttt ttttttttttttttttttttttottt-tmttttt ttttttttttttttttt t t
ttttttt tttmt   tt ttt ttttttt tttttt ttt ttttttttttt ttttttttt tttt tttttt r tttttmttt t ttmtttttttttttt ttt
 tt tttttt ttt tttttt tttttt tt t ttttt   -t ttttttttttttttt ttt t   tttt tt tttttt tttttt ttt tttttt ttttttttttt
ttttttmttttttttttttttttttttttmt ttttttttttmttttttttttmt ttt tttttttttt tttt  ot tttttttt  tttttttt tttt
ttttttttttttttttttttttttttttttttttttttttmt ttttttttt ttttttmt tttttt t  ot tttttt tttt tt tttttmttttt  t
tttttttttt trttt ttttttttttttttttttttttttt ttttttttttttt t  t tt tttttttttttmtttttt  tttttttttttt ttttt t
ttt tttt tttttt t ttt tttt t tttttttttttttt tttt tmtttmtttt t ttt tttttt t  tttttt t tt t ttttttt ttttt t t ttt
ttttttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt92ttttt44t

3 Iu88u8uu8su88Ir88eu888

 ttt  ttttttt ttt tttttt ]2]t tttttttt t tttt ttt tttt ttt tttt tttttttt ttttttt tttttm t tttt tttttt tttttttttt
ttt  tt ttttttttttttttt ttttt tttt ttttttt ttttttttttttttt ttttttttttttttt ttttt  tttt  ttt ttttttttmtt
ttt tt ttt ttt ttt tttttttt ttttt tttttttttt tttttt ttt  ttt tttt tttt tttttt ttttttt tttttmt ttttttt tttt ttmtt
ttttttttttt tmtttt ttt ttttttttttttttttttt ttttttttttt  ttt t  ttt t4tttttttttttttttt ttttt t t ttttt
ttttttttt  ttttttttttmttttmttttttttttttmttt tttttttttttttttttttt4tttt4tttttttttttt tt ttttt t tttttt t
ttttttt t ttt ttttttttttt tttttttt4tttttttttt ttttttt tttmtttttttttttt ttttttt tttt

3u1 I8u888tu8s88u8uu8u88

.. ttttt tttt tttt tttttttt ttt tttt ttttmttt tttt tttttttt ) 4 )t ttttttttt t tttttttt ttttttt t ttt
4ttttt-4 t ttttttmtttttttt�tttttttt  ttt�tttttttttttttt?t

.. ttttttmttt ttttt ttt tttttt ttt tttttt tttttt tttttt ttttttttttttttt)ttt tttmttttt ttttttttttttt
tttttttttt ttt ttttt ttt tmttttttmtttttttt tttttt ttt)t ttt t 4 tttmtttt tttttttttttttttt tt
ttttttttttt ttt ttttttt ttttttt tttttttt?t  ttt ttttt tttttttt t ttttt  4 t ttt tttt ttmtttt t ttttt
 tttttttttttttttt ttttttt ttt?t

..  ttt 4 t tt tt t tt tttttttttttttttttt tttttttttttttttt tttttttt  ttttttt tttttt?tt

�tt tttt tttttt tt ttttt ttt 2ttt t tttt ttttttttt   ttttttt tttt �ttttt tttt t tttmtt ttt tttt ttttttt
ttttttttttttttt  tttt ttttttttt )t t t  tt tt tmtttttt ttt  tt tt t  ttttt ttt  t tttt t  tttttttntt t
tttttttttttttttttttt tttttttt ttttt  tttt ttttttttttttttttt tttttttttt)?�t

ctttttt ttttttttttttttt  ttttttttt t t tttttttttt tttt��tt 4 tttttttttt t tttttt tt tttttttt
tttttttttttttt?�tt ttt tttttt tttttttttttttttt 4 ttt  tttmttttttttt�tttttttt �ttttt ttttttttttt
tttttttttt tmtt  ttttttttttttttt ttttttt ttt

.. ltt tttttttttttttttttttttttttm?tt

..  tttttttttttttttttttttttttmtttttttttt tt� tt tttt  t�ttt ttttt ttt t tttt t t tt tttt?tt

..  tttttttttttttttt tttttttttmtttt tttt tttttt t ?t ttttttttttttt tt tttttttttttttttttttttt
� tt tttt  t�?tt

..  tttttttmttttt ?t

.. tt ttttt tttttttttttttttttttt ttttttttttttttttttttttttttt 4 tttttmttttttt?t

�tttttttttttt tttttttttt2ttt ttttttttttttttt  ttttttttttttttttttt ttttttttttt?t�ot  tttttt tttttt
ttttttttttttttttttttt)ttt t t tt ttt tttt tttltttttttttttt  t tttt t t tttttttt  t ttt tttttttt
tttt  ttttttttttttttttttt tmt ttttttttt ttttttttttttttttttt)t�tt

 ttttttttttttt  tttttttttttmtttt t ttttt tttttttttttt ttttttttt  ttt tttt tt  tttttmttttttt
ttttttttttttttttt tttt t tttt tttttttttttttttttttt )  tt ttt tttt ttmttt tt m tttttt ttt tttt ttt  ttt)tt
cttttttttttttttttttttttttttt ttttttt ttttEtttttttt tttttttttt ttttttttttttttttttt t  ttt ttttt
tttttt ttt  ttt t ttt 2ttt t ttttttttttt  ttt ttt ttt tttttttt ttt t tt  ttt t tttt  tt tt ttt tttt  tt
 ttt t t tttttt ttttttttt ttttttttttttttt  ttttttt ttttttttt tttttttttttttttt ttt ttt  ttt t ttt t
ttttttttt tttttttttttttttt

 tttt ttttttttttttttttttt  ttttttt tttttttttttttttt tttttttttttttttt tttttttt?t

� Iss8t8ur888uu?tt tttttttttttttt tttmtttttttt)tttttttttt ttttttttttttt ttttttt  ttttttttt t tttt
ttt t  tttt t ttt ttt ttt t tttttmtttttt t t tt tt  ttttt tttttt ttt ttt)tt o tttttt ttt tttttt t ttt tt ttt
tttttttt tttttttttttttt4t2t2tt ttttttttttttt ttttttttttt ttt tttt�tttt  tt ttttttttttttttt tttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt9tttttt44t

ttttttttt  tttttttttttt ttttt tt t t ttt ttttt tt t t tttt ttt tttt ttttttttt )olot   ttttttttttt t
  tttttttt5 t tttttt tttttttttttttt4t2tt)tt

� Issutu88te?t tttt ttttttttt ttt t ttmtttttttt tt t tttttmtttttttmttttt )tttt  tt ttt tttt tttttmt
tttttt t ttt ttttt ttt t ttttttt t tttttttt tttt tt ttt t ttt ttttmttttt )tt tttt ttttttttttt t ttt
tttttttt tt4t2t2tt  tt t  ttttt t  ttttt  tttt tttttt tmttttttttt ttt tttt   tt ttt ttttt tt t t ttt t
ttttttttttttt ttt ttttt 4 tttttttttttttmt)  tttttttttttttttttolot  ttttttttttt t tttttt tttt
tttttttttt4t2tt)ttt

� .u88uru8e8 us8 8u88 u888tu8 ueu888?t tttttttt ttttttttttttt  ttt tttt tttttt ttt tttttt ttt  4 t tt t
tttttttt ttttttttt tttttttt tttttt tttttt  tttttt tt ttttttttttttt tttmttt t  tttt t   ttttttttt t
ttmttttttt t  tttttttttt t ttttttttttttttntttttttt ttt ttt ttt t tmt tt t tt t   tttt tt t ttt tttt
ttttttttttttt ttttttttttmtttttolot  ttttttttttttttt  ttt ttttttttttttttt ttttttttttttttttt t
ttttttttttttt4t2tttt

� Ir888rr88u888u88uus8t8uu8t)tt tn tttttttt t tttttttt  ttttttttt t) t tttttt tttttttttttttt4t2t4ttt

� Ir888rr8c88s8888t888u8Iu88u8uu8u888tu8tu8c888e88u88u88r8u888tu8888u88ttttt tttttttmttttt
 ttt tttmtttttttt ttttttt ttttmttttt tEtt ttttttttttttttt t ttt tttttttttt4tttt  ttt  ttttt t
ttttttttttttttt  ttttttttttttt tttttttt tttttttttttttttttt  ttttttttt 4 tttt ttttttmtttt tttt
ttttttttttttttt ttttt)  tttttttt6ttttolot  ttttttttttt t tttttt tttttttttttttt4t2tt)ttttttttttt
ttttttt tttt tttttttttttttt
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 ttt  ttttttt ttt t8t5t2t ]5]t  ttttt ttt mtttt ttt tttt tttt ttt ttt  ttt t ttt 4tttt tt tt t 4t ttt ttttttt
ttttmmtt ttttttt  ttttt tttttt 4tttt tt  tttt tttttt ) ttttt t t ttt tttttt ]2])tt  t t mmtttt ttt tttttt
ttttmmtt tttttt ttttt tttttttmtttttmtttttmt t tttttttttttt tttt t ttttttt

r ttttttttttt8 ttttmmtt tttttt8  mtttttmtttttmt tt  ttt t4t-48

sr8uuusut88uu8888e8

sur888u888u8tu888
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t

 ttt  tttttt ttt ttttmt tttttttttttmt tttt t ttttt t t tttt8t5t2t]5] t tttt ttttttttttttt ttttottttttetttt
) ttttttttt ttttttttt)ttt totttttt ttt)ttmtttttttttttt)tttttt tttttttttt tt ttttttttt ttttt tttttttttt
 ttttttttttttttttttt   ttttttttt ttttttttttttttttttttttttttttttttttttttt tttttmttttt t ttttttc  ttttmttt

rt  ttt65ttttrt  tt 88tttttttttttttttttttttttttttttttttttttttt t tttttttttttttttttttt   tttttttt ttttttt
ttttttttttttt ttttttt ttttttt 4 ttttttttttt ttttttttttt ttttttttttttttt tttt ttttt6t2tttt
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 ttt mt ttt  t tttt ttt tttt tttttttttttt tttttttt  ttttttt tt t tttt tttttttt  ttt   tttt ttt t ttmttttttttt
ttttttttt ttttttttttttttt  t ttttttttt ttttt t ttttttt tttttttttttttttttttttt tttttttttrt  ttt65ttttttttttt
  tttt tttt  tttt ttttttttt t ttttt t tttttt tttt tttt tt t ttt tttt   tttttttttt ttttnttttttt ttt  t tttt  tttt
t ttttt t tt ttttt ttt  t ttttt ttt tttt ttttt ttttttttt ttttttttt t ttttt rtttttt )ttt  t tt ttt tttt ttttttttt)tt
rt  ttt66tttttttttttttt tttttttttttttttttttttt ttttttttttttt t)tttmt t ttttttttrtttttttttttttttttt)tt tt
tttttttttttttmtttt tttttmt ttttttttttttttttttttt ttttttttttt

 ttt  tttttttttttttt tttttttttttttttttt ttttttt tt ttttt t ttttt) tttttt tt ttttttttttttt) ttttt tttttttt
tttt tttt ttttt tttttt ttt  ttttttt tttt t ttttt tt tt ttttttttt t ) tt tttt tt t ttt tttt rtttttt ttt t ttttt tttt
lte)ttrtttt ttttt ttttttttttttttttt tttEtt tttttttttttttt

t
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 tt 4  ttttttttttttttttttttttttttttt?tt)t ttttttttt t tt ttttt ttt ttt ttttttmtttt )t tt ttttt t ttttttttt
tttttt ttt ttttt t t)t ttt  t ttt ttt tt ttttt tt  tttmttt ttttttttttttttt ttt tttt ttt ttttt rtttttt t)t tt t t)t tttt
t ttmtttttttttttttttttttt tttttttttttttttttttttttttttttt ttt tttttt ttttttttttttttmt tttttttmttttttttt
tttmt tt tttttttttttttttttttttttttttttttttttttttt ttt ttt tttrtttttt )ttttttmtt tttttttttttttttttt tttt tt
ttttttttt tttttttttttmtttttttttttttt tttttttttttttttttttttttttttttttttttt tttttttttttt

 tttttttttttt ttt tttttttt tttt  tttt ttttttt t )rt  ttt 68)t ttttt tt tttt t  ttt ttttttt t t m ttttt t ttt
tttt t ttttttttttt tttttttt  tttttttmtttttt tttttt  tt ttttttttttttmttt
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3u3 Iyc88u88888r8uu8888

 ttttttt tttttt tttttt ttttttt t tttt ttmttttttt  ttt ttt tttttttt ttt  ttt t ttt2tttt ) tttttt t ttttttttt
]2])tt tttttt tttttttttt ttttttttttt ttttttttttt ?t
t)t ttttttt ttmtttttttt ttt ttttttt ttt ttt t tt t  ttttlt ttttttttttt ttttt tt Ett ttt ttt  ttttmttt ttttttt
ttt ttttt tttttt ttttttt  ttt t ttc  t tttttttttttm ttt2tttttt trt t tttt2tt4tt
2)t�t ttt tttt ttttt�ttttttttttttt ttttttttt tttttttttttttttottttttt ttt tttt t  tttttttttttttttttt tttt
 ttt tt t ttt tt ttt ttt tttt tttt tttt ttttmttt ttttttt tt ttttt ttt �t ttt  tttt ttttt�tttttt ttt  ttt t  tt
c   t l  ttt t et t tttttttyttttt t  ttt2tt4tttt tt  t tEtttttttt t tttttt

 ttt  ttt tt ttt ttttttmttttt ttt  ttttt t t  ttttt tt t ttt tttt tttt tttttttt t tttttt ttt ttttt  ttttttt ttt
)tttttttttt4)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t
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 tttttt  tttttttttttttt ttttt ttt tttmttttttttttttttttttttt tttt ttttt t tttttttttt]2] ttttttttt4t4tt ttt
tttttttt tt  tt ttmt t ttt ttmttttt t tttt tttt tttt ttttttt ttt tttt tttmt tttt ttttttt tt ttttt )Ett tttttt ttt
rtttttttt t 4 ttttrttttt)ttttttt ttt ttttttttttttttt tnttt ttttttttot  ttttttttttttrtt tttttttyt tttttt
tttttttltttttttttttttEttttt tottt ttttt tttttttt t ttttttttttmtttttttttt tmttttttt tt tttt ttt ttttt
tt ttttttttt tttt ttttttt tttttttttt ttt  ttttttttttttttttttt t ttttt ttttttttttttttttttt tttttttttttttt
ttmtttttmtt tttttttttttttt  ttt ttttttttttttttt ttttttttmtttt-ttttttttttttttttttmtttttttttet tttttttt
ttttrtt tttttttyt tttttt  ttt ttttt tttttttttttttttt ttttttttttt ttt tttmttttttt ttttttttttttt  ttttt
tttt t tttttttttttt ttt t  tttttttttttttt tttttttttttttttttttttt tEtt tttttt ttt ttttmt tttttttttttttt t
mtttttt tttt ttt tttttttttttt ttttttttt ttt ttttttttttt tttttt tttttttttttttt ttttttttttttttttttttttttt
ttt  ttt t tttttt ttt c  tt tt tttttttttttttt ttt tttt ttttttt ttt tttt ttmtt t tttmt 4 t tt t t tttt ttttt
tttttttttttt�t ttttttttttttt   tt ttttttttttt ttt ttttt ttttt ttttttttttttn ttttt  tttmtt ttmtttttt ttttt
c  tt tt tt t tt ttt tttttt t tttttt ttt tt tc  tt tt tttttttttttt t ttttttt t t tttt tt ttttttttttt ttt tt
ttttttttt ttttttttt tt tt tttttt ttt ttttttttt t tttttttmtttmtttt  tttttttttt  tttttttt

3u3u1u8 I88uueuru8e8

rtttttttttttt tttt ttttttttttttt ttttttttttttt t tttttmtttt ttytttttt ttt tttttttttttttttttt?t

t)t  tttttttttttt ttttt tttt-tttt ttt t tttt ttttttt tt t tmtttt tttmtttttt ttttt tttt tttttt tttt ttmtttttttt
tttttt- ttt tttttttttt ttttttttt ttttttmtttt tttmtttttttttttrttttttt

2)t tttttttttttttttttttttt t tttt tttttttttttttt tttttttttt ttttttttttttttttttttttttt  ttt

t)t  ttttt tttt ttt ttm ttttttttt tttt tttttttttttttt )ttt tttt tttttt tt  tt ttt tttttt t ttt ttttttt tt t ttttt
 ttt ttttttttt ttttttttttttt)tt

4)t ttt ttttt  tttttttttttttttt tttt ttttttttttt ttttttttt t t tt ttttttttttttt ttttttttttt ttttttttttt
ttmtttttt tt  tt ttttt tt t t tttttt ttttt ttt ttt tttt ttttt tttttttt t )tt t  tttt ttttttt)t tt t tttttttt tt
mtttm mttttttttttttt tttttttmt tttttttttttttttttttttttttmtttt ttt ttttttttttttttttttttttt

5)t  ttttttttttttttttt ttt tmttt tttt tt t  ttt t ttt ttt- ttt t tttttttt t ttttt ttmtt ttt tttmtttttt tttttt
tttttttttttttmtttttmttttttttt ttttt ttt tmtt ttttttttt t tt ttttttttttttttttttttttttt ttttttttttttttt

 ttttttttttttttttttttt tttttttttttt tttt ttttt6t2tttt

3u3u8 s8rr88u88888u888

3u3u8u1 n8tu88u88e88

 tttttt  tttttttttttttt ttttttttttttt tttttt ttttt t tttttttttt]2] ttttttttt4t8tt ttttttmt ttttttt  tttttt
ttttttmt t ttt tt ttt ttt ttt tttttt t 6tt ttttttttttttt ttmtttt t ttt tttt 24t   ttt t tttt ttttt ttt tttt tttttttt
ttttttttttttmtt tttmttttttttttttttttttttttt ttttttttttttttttttt ttttt t ttt ttttttttttttmtttt t ttttttttt
 ttttttt tttttt ttttttttttttmttttt tttt t tttttt tttttttt t ttt tttttttttttttttttttt tttt�tttt tt tttttt
ttttt tttttttttt tttttttttttt)ttttotttttttttt)tt   ttttttttt t ttttttmttttttttttttttt tttt tt ttttt tttt
tttttt ?tyttttttttmt tttomtttt]9]tt ttttttttttt ttttttt tttt t ttt tt
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r ttt  tttt tttttt ttttt ttt  ttt t ttttt tttt yttttt ttttt tt t ttttttttt �t ttmttttt ttt tttttttttt tt t
tt tttt ttttt tttt ttttttt tt ttttttt t tttt ttmttmtttt ttt tt ttt ttt 2tttt  tttt ttttttt tt  ttttt tt tttt
mtttttttttt ttttt ttmtttttmttttmt tttttttttttttt  ttt ttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tt99ttttt44t

313111111  33y3 

 tttttttttttt ttttttt tttt ttt tt ttttttttttttttt ttttttttt  ttt tttt2ttttt ttttttttttttttttttt tt�t
tttttttttmt tt  t t tttmtt�tt ttttttttt t tt ttttt-ttttt ttt ttttttttmttttttt  ttttttttttttttttttttt t
tttmttttttt ttttttttttttttttttc  tttttttttt tttttt ttttttttttttt ttttmt ttttttttttttt ttttttttt ttttttt
ttttt ttttttmtttmt ttttttttt ttt ttttttttttttttt ttttttt ttmtttttttt tttttttttttt tttt  tttttttttttttttt
ttt tttt ttttttttttttttttttttttttttt tttttttttttttttmttttttttttttttt ttt ttttt 4 tttttttttt tttttt

 tt t  tttttttt ttt t tttt ttttttt tttt tt t t ttttt tt t  tttttttt t  t t ttt tt ttt ttt ttttt tttt ttmtttttt
tttttt totttttt ttttotmttrttttt-tttt tt tttttttttttttttttttt ttttttttmtttttt ttttt ttt  tttttt tt tttt
ttttttttttttttt t tttttt tttttttttttttttttttt ttttt ttttttttttt ttttttttttttmttttttttttttttttttttttttttttt
�ttttttttttt tttt�tttttttttttt�ttt t�mt ttttttt�tt

 tttttttttttttt tt tttttttttttttt)ttttttt tttttttttttttttttttt tttt ttttttt ttt)tttttttttttttt tttttttt tttt
 tttttttttttttt tttttttttttt  tttttttttttttttttttt tttttttttttt tt tttttt tttttttttttttt ttttttttt ttttttttt

313111111 k3333333333333 

 ttt tmt ttttttt  ttttttttttt tolottt tt ttttttttttttttt tttt tt  ttttttttttttttttttttmtttttttttttt
tttt tttttttt t ttt 2ttttt  tt t  tttttt ttt tttt ttt tttt tt t tt t t5t ttttttttt   tttttttt ttt tttt olot
  ttttttttttt t tttt   tttttttt ttt t t ttt tttt otttttt  ttt tttttttttt t  t ?t ��t tt t t otttttt  ttt   tttt
t   ttttttt ttt t�ttt t��ttt t totttttt tttttt tttt ttt t�ttt

313111113 l33e3y333 

 tttttttttttttttttt tttttttttttttmttmtttt t tttttttttttt  ttttt tttt tt ttt ttt ttt ttttttttttttt
tttm ttt ttt tmtttttttttttttttttttt ttttttttttt tt ttttttt t  ttt tttttttttttttttttttttt ttt?tt
ttttttttt tttttt tmt ttttttt  ttttttttttt t
2ttlttttttttttttttttttttttttttttt tttttttmtt ttttttttttttttttttttttttt t tttttt t ttttt ttt t
ttt tttttt tttttttt ttttt tt ttttt t tt tttt)ttttttttt ttttttttttttt2ttt) ttttttttttttttt tttttttt tttt
tttttt tttttttt ttttttt  tttttttt)t ttttttttttttttt tttt tt  ttttttt) t
4ttrtttttttttttttttt t tolot  tttttttttttttttttttttt  t tttttttt tt t  tttttttttt tt4t  tttttttt
ttttttttttttt ttt tt ttttt ttttmtttt

t ttt tttttttttt tt  ttttttttttttttttttttt ttt ttttttttttttttttttttttt�ttttt tt�tttttttttyttttttttt
tttttttt t tt t tttt ttttttttttttttt  ttt t tttt �  tttttt�t ttttt tttyttttt ttt tttt tttttt t  tttt ttmt ttttt
 ttt t tttttttt t tttt  tt � t t  tttttt �tt t  ttttt t tttt ttttttttttt )ttttt ttttt t �t tttttt�)ttttt t  tt t
mtt tttt ttt ttttttttt tt tt)tttttt tt tttttttttttttttttt tttttttttttttt tttmmtttttttt tttttttttttttttt)tt
et tt ttt 2ttt t tttt ttttttttttt ttt  tttt t tttt tttt tttttt )ttttt ttttt t �ttttttttttt�)t tttt ttt tttt tt ttt
ttttttttt ttttttttt ttttttttttttttttttttttttttt ttttttt tttttttttttttttttttttt   ttt

 ttttt tttt ttttt tt tttttt t t ttttttttttttttttt ttt t mt ttttttmtttt ttmtt ttttttmtttt tmtttttttttt tt t
ttt  tt t?tttttttttt ttttttttt tt t tt ttttt t ttttt tt tt t  ttttttttt t ttttt ttt t tttt tttttttttttttttttt
tttt t tttttttttttttmtttt tttttttttttttttt

 ttt ttttt tt ttttt t tttttt ttttttt t ttttttttttt t tttottttttttttt2ttt5t ) ttt-tttt ttttttttttttt)tt ttt
rt  ttt4tt tttttttttttttttttttttttttttttt  ttt ttttEttttt ttttttttc E tcttttttttt
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 tttttttttttttttt tttttttttttttt ttttttttttttt tttt ttttttt ttttttttttmt ?t

)t)  ttt tttttttttttttttttttttttttyttttttttttttttt

) ) ettttt tttttt)ttttttttttt)tttt ttttyttttt tttttttttt  ttttttttttt ttttttttt t t tttttt ttt tttttt
 tt tt ttt  t tttt t ttttt rtttttt tt t  ttt t ttttt tttt  t t tttt  tmt ttttttt   ttttttttttt t tttt
olot  ttttttttttt ttt ttttttt ttttt t tttttttttttttt ttttttttttttttttt-ttt t  tttttttttttttt ttt
tttttt tttmt 2tttt ttttt ttttttt tt tt  t   tt tttt ttt tt ttttt ttt t tt t tttttt ttttt tt tttt tttt
  ttttttttttttttt tmt ttttttttttttttttttttttttttolott

)t) ttttt tt ttttttttttttttttttttttt tttttttttt  tttttttt

) ) ttttttttttttttttttttttttttttttttttttttttmttttttttttt tttt tt ttttt  tt tttttttttttttttttt ttt tttt
tttttttttmt ttttttttttttm tttt tt ttttt  tt ttt ttt tt t tttttttttttttttttttttttttttttttttt

 ttEtttttttt t tttt ttttttttttttt tttt ttttttttttttttttttmt ?tt

)t)  ttttttttttmttttrtttttttttttmttttt t ttttttt4tttttttt t4tttt4tttttt tttttt ttttttttttttttt
tttttttttttttttttttt tt tttttttttttttt ttttttt tttttt tttttttttttt t tttttttttttttttttt tttmtttt
tttttttt  t tt tttt tt tttt  t ttttttttttmttttt   et)rttttttttttt tttttttttt  ttttttt)t ttt
ttttttttt tttt t  t t tt tttttt t ttttt ttt tttt  tttt ttttttt ttt tttttt ttttttttt ttttt tt tt  tttt
tt  ttttt ttttttttttttmt tttttt tt ttttttt tt ttttttt ttttttttttttt ttttttttttt ttttt

) )  ttt tttttttttttttttttttttttttyttttttttttttttttttttttttttt tttttttttttt tttmt ttttttt ttttttttt
tttt  ttttttttt tttttt tttttttttttttttttttttttttmt ttttt)tttttttEtttttttt tttttttt tttt)tt
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tt ttt ttt ttttttttttt tttt tttt tttttt tt t   tttttttt tttt  tttttttt tttttttttttt  tt tttt Ettt tt
 tmtt t tctttttttttttttttttttttt ttttttttttttt  ttt tttttttttttttttt t ttt t tttttt ttttttt
ttttttttttEtttttttttttt )tttt  tt ttttttttt  ttttttt)tt tttttttttttttttttttttt t t tttt ttt
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) )t  ttt t tttt ttttttttttttt ttt ttttyttttt ttttttttt ttt tttt tttttt tttt tt tt  tt t ttt 2ttt t  t tttt
ttttttttttttt ) tt ttt tyot ttttt tooc t    t tttmt tyt tttt tytttt)?ttttt tttt ttttt ttttttt
)  tt ttltttttt) tttttttttttttttttttttttttttttttttttttt o ttttt tttttttttt   ttttt ttt tt ttt ttt
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ttttttttttttttttt  t ttt  ttttttttttttttt tttttttttttttttt ttttt-ttmttt ttttttt tttttttttt tttttttttt ttt
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t ttt ttt tttt ttt tttt ttttt tttt tt t tt ttttt tttttttt  ttt t tttt  tttttttt tttt ttttttt t ttttttt ttttt ttttt
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 ttt ttt tt tttt t tttttttt ttt tttt 2tttt  4 t  tttt tttttt ttt  tttttt  ttt t ttttttt tttt tttttt ttttt tttt
ttttttttttttt tt  ttt t t ttttt tttt tttttttttttt tttt tttt ttt t t tt t ttttt tttt t ttttttt tt t t ttttt ttttttt
tttttttttttttttttttttttttttttttttt t tt ttttttttttttttttttttttttttttttttttttttttttttttt tt ttt

tttttttttttttttttttttttttttttttttttttttttttttttttttttt
2t tttru c4lc      c ttttt  ttttttttttttttttttmtttttttttmttttt ttt ttttttttttttttttttttttt t t5tmtt
tt tttru c4lc    4  lcl tttttttttttttttttttttttmtttttt tttttttttttttttt ttt ttttttttttrtt tttttt t t5tmtt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttttttttt44t

 tt Ettttt t tt tt ttttttttttttt  tt t tttt tttt ttttttt  ttt tt tyttttt ttttt tt t   ttttttt tt tyttt ttt
tttttttt  tttttttttttttttttttt t  tttttttttttttttttt ttttttt tttttttttt tttt tttttttttttttttttttttttt
ttttt ttt ttttt  tt t  tt tttt ttttttttttttt tttt t ttttt tttt mt ttt tt t ttttttttt mttttttttttt  ttttt t
ttttt t  tttt tt tttt tttt tttttttt t ttt tt t t ttttttt  tt ttttttttt t  tttt trtt tttttt tttt ttttltttttttttt
tttttttt ttttttt tt8

 tt  tttt t ttt tt t ttt tttttttt tttt t  tttttttt ttmt ttttt tttmt  et t ttt tt ttt ttt  tt t ttt ttt tttttt tttt
ttttttttttt�ttttttttttttttttttttttttt tt tttttttttt et �ttttmt ttttttt  tttt tttttttttttt tt ttttttt
 ttt ttttttttttttttyttttt  tttttttt tttttt tttt tttttttttttttttttttttttttttttttttttttt   t 4t tt ttt t
)ttt ottt ttttt t tttt  tt ttt t ttt tto  t  )tt rttt ttttttttttttt tt t ttt  ttt tttto  t  t tt tttttt
ttmtttttttttttttttt ttttt t ttt ttttt tttt  tttttt8ctt tttttttttttttttttttttmttttttttttttt tttmt ttt
ttttt ttttt t t ttt tttttttttttttt  tt tttt Ettt tt  tmtt t t cttttttt t ttt  tt t tttt tEt ttttttttt  tttt
ttttt t t  tt  et t tttt tttttttt t  4 t ttt tttt tt t tt t tttt ttttttttt t tt tttttt tttt t ttttttt tt t
ttttttttttt�ttttttttttt

t ttt t tttt ttttt tttt t ttttttt tttt mtt tt t  tt tttt ttttt tt t tt t mt tt t t tttttttttt ttttttt  ttt
t ttttttt tttt ttttt t   ttt t tttt Etttttt ttttt tt t tttttt tttt tt t  tt   ttt t tttt Ettt tt  tmtt t t
tttt tttttt tttttttt ttt ttt tttt tttt ttttt ttt ttttt ttt tttt tttttttt tttmtt  ttt t ttttttt tttt t ttt ttt
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ttttttt tttttmttttttt tttttttt ttttmt ttttttttttttttttttttt ttttttt ttttttttttttttttttt ttttttttttt
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 t tttttttt �ttttt�t tttt tt ttttt  tt t tttt tttt t   ttttt tttmtttttt tttttt tt t tttt  t tt t t tttttttt ttt
 tt tttt4t tttttttttttt o ttt ttt tttt tt ttttt t tttt tttttt tt ttt tnttttttttt tttttttt tyot tttttt
tt ttttttt tttttttttttttttttttttttt tttttt ttt ttttttytttttttttt tttottttttttt ttttttt t ttttt tttttttttt
ttmt ttt tttmt ttttttttt tmttttttttttttttt ttttttttttttt tt �tt tttt tttt t tt tttt tt ttttttt tttttt
t ttttttttttttttt2tttt 4 t ttttttttttt

 tttt ttttttt  tt ttttt tttttttt tt tttttt ttttyttttt  ttttttt ttttttttt tttttttt  t tttttttt t ttt tttt
t   tttttttt tt ttttttttttttttttttt   tttmt trtttttttt tt tttt ttttttt tt tttt tttttttttttttttttttt
tttt ttttt tt t  ttt tmt ttttttttmtt tt t  tt tttt ttttt tt t tt tmt tt t t tttttttttt ttttttt ottttttt
tttttt tttttttt tt  ttttttttt ttttttttttt   tttttttttttttttttt ttttttttmt  tttttttttttttmttttttttt tttt tt t
ttttt ttttttttttttt tttt tttt ttttttt t ttttttttttt   ttttttttttt t  tttt t tttttttttttttt tttttttttt
ttttttmm ttttttttt ttttttttttttttttttttttttt tttttt   ttttt

 ttt tttttttttttt )mtttttt  ttttttttt ctttttttt t t  tttt tt t tttt tttttttt ttttt tt tt  tt  ttt ct tt)t tttt
tttttt t ttttt ttt tttt t   ttt t tt t ttttt t t ttttttttttt  tt ttttttttt t tttt ttt ttt t tttt ttt tt tt t tttt
ttttttttttttttttt t ttttt  tttttttttttttttttttt t  tttttttt  ttt ttttttttttt tttt tttttttttttttttttt tt
ttt  ttttt  ttt t tttt ttttt tttttt tt t tttt tttttttt tttm t tt t ttt tttt tt ttt ttttttttt t tt t tt ttt tt t tttt
tt tt ttttttttttttmttt tttt tttttttttttttttttttt tt ttt ttttttttt tttttt   ttt�tttttt tt t ttttttt
ttttt tt t t ttttttttttt t tttt t ttttt t tttttt tt t mt tt t  tt  tt t ttt ttttt ttt tttttt t ttmtt tttttttttt
ttt tttt ttttttttttttttt tt ttttttttttttt tt ttt tttttttttttttttttttmmtttt t  tttttttttttttt tttt ttttt
yttttttttttttttttttttttt  tttt ttttttttt ttttttttt tttttttttttttttttttt tttttttttttttttttttttt tt ttt
 ttttttt tttttt ttttttmttttt ttttttt2ttttttt t tttttttttt ttttttttttttmttttt tt t)tttttttttt tt tttt
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tttt tttt ttttttmtt ttt ttttt ttt2ttt)tt ttttttttttttt ttttt tt tttttttmt t ttttttttmttt t ttttttttttttt
tttttttttttttttttttyttttt  tttttttttttt tttttttttt ttt ttttmttmtttttttttttt-tmtttttt tttttttttttttttttt
ytttttyttt tttt t tttttttmttttt tttmttmttttttmttttttt ttt tttttttyttttt ttttttttttttt tt tt ttt
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ttttttttttt mttttttttttttttt ttt
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tt tt  ttttt t  tttttttttttttttttt ttttt ttttttttttttttttttttttttmmtttt tttttttttt ttttmtttttttt)ttttt
 ttt ttttt)ttttttttt tmttttttmmtttttttttt ttttt tttttttttttttttttt ttt tttttt t tttttttttttttttttttttttt
tttt tttttt tttt ttt ttttttttt tt t ttt tttmttttmt tttt ttttttt tttttttttt tttmtmtt t t tttttt ttt tttttttttt
tt t ttttttttttttttttttttmttttttttt tttrttttttmttt tttttttttttttttttt t6tttttttttttttttttttttttt ttttt t
ttttttttttn�ttttt�tttttttttt tt tttt4ttttttttttt ttt?t2t ttt 4 ttt t5t ttt�tt tttt tttmttttttmmttt
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 ttt tttt t ttt t tttt ttmttttt t  tt tttttt ttttttttttttt ttt tttt tttttt ttt tttt t ttt ttt tttttt  ttt ttt tttt
tttttttttttttmt tt tt ttt t ttttt tt t ttttttt tttmttttttttt tEtt tttttttt 4 tt tttttt ttttttttttttttttt
tttt ttttttt Ett ttt ttmmtttt t ttttt tttt ttt tttt ttttt mtttt tttttt tt t ttt t tttt  ttttt ttttttttttttt
ttttt  tt t6tttttttttt5ttttttttttt ttttt

 tt t t m ttt tt tttttt  t ttttt t ttt tt tttttt ttt ttt t ttttttt tt t tt t t ttttttttttttt ttt ttt t tt tttttt ttt
tttttmttttttt t ttttttttt ttttt ttt tt tttttmtt tt ttttttttttttttttttmttttt ttttttttt  t ttttttt- ttt t
tttttttttt tttttttttttttttttttEtt tttttt ttt tttmt t tttttmntttt tttttttt ttmttttttttt ttttt tttttttttttt
ttt ttttt  ttt ttttt t tttt tttttt 4 t ttt ttntttt  t t tttt tt ttt t ttt ttt ttt tt ttttEtt ttt ttt tttt  ttt
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tttttttttt tttEttttttt ttttttttttttttttttttmttttt t ttttt ttt ?ttttttttt t tttt- ttt t ttttt tttttt 4  t
tt t tttttttt  t t  ttt t ttttt ttttttEtt tttt 6t ttttttttttt ttttt  tt t ttt 5t ttt ttttt ttt ttttt tttt ttt ttt
tttttt ttttttt t tttt tttttt tt t tttttt tttt tttt tttttt tttt tttmt Ett ttt tttmt tt tt ttttt )tttt -tt t-
tttttttttttn)tt

 ttt tttt t tt tttt ttt ttttt  t ttttt t ttt ttttt t tttt ttt tt ttttt ttttttt tt t ttttttttttttt tttttttt t tttt tt
t tttt tttt tt t t tt tt ttttt ttt ttt tt ttttt ttmtttt mtm tttt  tttt ttt t tttt  tttt ttmttttt t  tt tt tt
tttttttttttt?ttttttttt t ttt ttt tttttttttttt 4  ttttttttttttttttt ttttttttttttttt t tttttt- ttt ttttttt
8tttttttttttt tttttttt6tttt tttttttttttttttttttttt ttttttttt tt tttt ttttttttttttttttttttt ?t
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 t tttttt ttt 6tt ttttt tt ttttttt tt ttt ttttt tttt ttt tttt tttt tttttttttt  ttt ttt tttttt ttttt tt ttttttt  tt
tttt  t t tttmtt ttttttttttttttt )tttttttt t ttt tttttttttt4t2t2ttt ttt4t2tt)t ttt ttt tttttttttttt t ttttt
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ttttttttttttttt ttttt tttttt  tttttttt ttt ttmttt t ttttmttttttt tttttttttttttt tt tt tttttttt ttt tttt  tt
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yttttttttttttttt ttt ttttttttttttttttttttt tt ttttttttttttt)2t )ttt t  ttttttt)t4 )5tt ttttttttt tt t
ttt tttt ctttttt  tmttt t n ttttttn tt tt tt t ottttttttttnt  tttt t mtttttttttttt  tmttttt tttt t  ttttt
tttttttttt t )tt )tt  tt tttt ttmtt ttt t ttttttttttttt ttt tt t ttt tttt yt ttt ttttt ttttt tttt ttmtt
tttttttttttttttttttttttttttttttttttttttttttt ttttt  tttttttttttt ttmmttt)6 )tt tttttttttttttttttttttt
tt  ttttt )t )t tt t ttttttt tttt ttt tt t ttt tttt tttt t ttt tttttmtttttt tttttttt tttntt ttttttt )t )tt  ttt
�ttttt�t tttt tttt tttt  ttt ttttttttttttt ttt tt t ttt ttttt tt  tmttttt t ttt ttt  tt tt  t ttt ttttt t
ttttttttt tt t tttttttttttttt tttttttt ttt ttttttt m ttttttttttttttttttt tttt  tttttttttttttt ttttttt ttttt
ttttt tttt tttttttttt t ttt ttttttttt ttttttttt ttttt tt t tttttt ttrt  ttt44t ttt tttttttt tttttttttttttttt�t
 ttttt  tttttttttttttttttttttt tmttttt

tttttttttttttttttttttttttttttttttttttttttttttttttttttt
5t  ttttttttttttt ttt mtttttttttttttttt  tt t tttttt ttt tt ttttttttttttmtttttttttttttt)tttt-tt t t  tttttt)tt
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 tttttttt ttttttttt tt ttttttttttttttt)rt  ttt45)ttttttttttt?t

· tttttttttt ttttttttttttttttttttt ttt ttttEttttttttttttt tt tttt  t)2t ) tctttttt)t5 ) tyt ttt
)t5 )ttt ttttttttotttttttttttntt  ttttt mtttttttttttt tmtttt)t5 ) tttttttmttttttttttttt  tt t
tt  ttttt)tt )ttt tttttttttt)tt )ttt ttttttttttttttt tttt ttttmtttttt ttttttt tttt)5 ) t

· ttttttttt tttt ttt t ttt tttt  tmtt t t ctttttttt ttt rtttttt tttt ttt tt t ttt ttttt tt  tmtttt?t
n ttttttt nt  tt tt )2t ) t ctttttt )t8 ) t ottttttttttt nt t  tttt t mtttttttttttt )t4 ) t   t )9 ) t
yt ttt)5 )ttt tttttttt t)4 5 ) t

· ttttttttttt ttt tttt tt  ttttttmtttttttttttttttttt)62 )ttt t  ttttttttttttt)24 )tt tttttmtttt
ttttttttt  ttttt ttttttt tttttttttttt ttttttttttttttt
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t
 ttt tmt ttttttt  ttttttttttttttttttttt  ttt  tttttttttttttt tttttttt tttttt ttttttt t tt ttttt t ttttt
ttttttttttttttttttt tttt  ttttttttttttttttttttttt ttttttttttttttt tmttttt ttttttttt tttttt t tttttt

31 111111 s3333333 333 

 tttttttttttttttt)  6t)ttttttttttttttttttt?t54t)9t )ttt ttttt tttttt tt t ttttttttttttt ttttt tttt ttt t
tt)5 )t t ttttttttttttttmtttttttt tt tttttttttttttttttttttttttt tttttttttttttt tttttttt tttttttttttttttt
ttmtttttmtttttttttttt tttttttttttmtttt tttt t ttttt tttttt tttttttt  tttttt  ttttttttttttttt)ttttt t t
ttmttt)tt

 tt  tt ttt tttt  ttttttt t 98 t ttt tttt ttttttttttttt  ttt tt   t ttt ttttttt tttttttt 2 t tttt  ttt t tttttt
tmttttttttttttttt tttt  ttttttttttttttttttt ttttttm tttttttttttttt  tttttt?ttt ttttttttttttttttttttt
tt ttttt t ttt ttttt tttttttt  ttttttttttttttt   ttt ttt t ttt tttttttttmttttttttttt

tt tt tt t tt ttttt tttttttttttttt  t89 tttttttmttt ttttt tttttt tt ttttt ttttttttttttttt ttttttttttttt
tt  ttt ttttttt 6 t tt ttttt t ttttt  t t ttttttt t ttt ttttmtmtttt tt t  tt t ttt tttt ttttttttt tt  ttttttt t
 tt ttttt5 ttttttt t tttttt t ttttt ttttttt ttttttttttttttt tt

 tmtttt tttt tttt ttttttttttttt ttt t ttttt ttt  ttt t ttttttt tttttttt?t 5tt ttttttt tttttt  ttt )ttttttttttt t
84 ) t 6t ttttttt tttttttt ttmttt tt ttt t )tt )t tt t tttt )t )t tttttttt ttmttt tt mtttttt  ttt ttt tttmt
)ttmttttt tt )ttt ttttt tttttt t tttttttttttttttttttttmttttttttttttt t ?tttttttttttttttttttt t tttttttt
ttttttttttttttttmtttttt  tttt tt ttttttttttttttttt tttttttttttm ttt tttttttttttttttttttttt ttt t tttttttt
tttttttttttt ttttttmtttttt)ttttttttttmttttttt tttttttttttttt tt )tt

 tttttttt)tmtt ttttttttttt tt tttttttttttttttttmttttt)ttt ttttt tEtt ttttttttttmttttttttttttt tttt
 ttt t tt tt ttttttttttttotttttttttttttttttttt ttttt t ttt ttttttntt 6 ttttt ttt t ttttt 4 ttt ttttttttt
tttttttttttttttttttttttttttttttttttttttttttttttttttttt
6ttttt?nntttt tt tttmnt
4ttttt?nntttttttttt tttmnttttttnt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt2ttttt44t

ttttmttttttt ttttttttt ttttt  tt t ttt ttttttt ttt tttttt ttt  ttttttttttttttttmttttttt tttttt ttt t
4tttt8 ttttttttttttt ttt tot ttmtt 9tttttttttttttttt trttttttttttttttttttt  t tt t t t Ettt ttt t
ttttttttttttmtttttttt t   mt tttt

 tmttttttttttttttttttttttttttttt)49 )tttt ttttttttttttttttttttt ttttttttttt tttttttttt tttttt ttt t
tttmttttttttttttttttt tttttt4t ttttttttt ttttttttttttttt ttt ttttttttttttt tttttt tttt ttmtttttttt tt t
tttttmtttttttttmtttmtttttttmttt ttttttttttttttt)2 )t    t tttttt ttttttttttttt tttt tttttttt ttttttt
ttttt tttt ttmttttttttttttttttttttttrt ttttttttt)6 )t tttttt tttttttttttttttttttt tttttttttt t ttt t
ttt-ttmtttttttttttttttttttttttt

31 111111 y33 33 333p333 33y 333p3 3s v3p333  s33 333333 3333e 33 

 mtt t tttt tttttttttttt t 62 t ttttt t tttttt mtttttt ttt  tt ttt rttttt t tt t ttt   ttttt  ttt tttttt
ttttttttttttt ttttttt t tttt tttttttt t mtttttt ttt  tt?t Ettmtt t ott t- ttttttt t Ettmttt tt t Ettt t
) tttt  tt) totttt ttt tt ttttttt tttttttttttttttttmm tttttt ttttrtttttttt ttttttttttttttttt  ttttt

 tttttt tt tttttttttttttttttttt t tttt t9 t tttttt tttttt tttt ttttt  tttttttt ttt ttt t ttt ttt ttttt
 ttttttttmt tttttttttttttttttttttttt tttt t tttt4?t

 tt ttttt  tt tt9 t
nttttt tt t
 tttt tt 2t t
Ett t 24 t
rt tttt tt t

s88r88188l888utuc888u�8r8r8r8us8I88ruuu8

 tmttttttttttttttttttttttttttttt)44 )tttttttt ttttttttt ttttttttttt tt ttttttmttttttttt t tttttttttttt
 tttttttt ttt tt  ttttt  tttttt  tt tttt tttttttt t t8 t ttt tttmt ttt t ttttt tttttt ttt t t tttt tttttmtttttt ttt
 t tttttttttttt t tt ttttttttmt tttttttttttttttttttttttt tttt t tttt8?t

 tttt ttt 44 t
otttttttttmtttttttt t t9 t
 ttttttttt t t t
otttttttttmtttttmttttt 8 t
 ttttttmttttt t t
ttttttt 5 t
 tttttt t8 t

s88r88188s88s888te8us8u888tu8u8u88I88ruuu88

rtt  tttttttttttttttttttt t ttttttttttttt  ttt tttt tt ttttttttttttttttttttttttttttttttttttttt ttt ?t
mtttt ttt tttt   tttt ttttttttttttt  ttt t tttmt tttt lttttttttt t ttttt ttttt tt tt tt tttttttt tt ttt ttttttt
tttttttt t ttttttt tttttmtttttt ttt  t ttttt ttttt ttt )24 t ttt ttttttttttttt ttt tt t tttt tttttmtttttt ttt
 t ttttt ttttt ttt ttttt tttt ttt t ttt  tt  t)tt lttttt ttttt t t ttt Etttttt ttt t ttt  tt   tttt  tt t ttt
ttttttttt ttt  t tttt t ttt t4 t ttt tttt ttttttttttttt tttt ttt t tttt tttttmtttttt ttt  t ttttt tttt tttmt
ottt ttttt tt tttttttttttttt tt6 tttttttttttttttttttttttttttttttttt ttttt t ttttttttttmttttttttttttt
 t tttttttttttttt tttmt tttt tmtt t tctttttttt ttt tttttt tttttttt tttrt  ttt45ttttttttt tt ttt t tttt
ttmtttt ttt  ttttt ttttt t t ttt tttt   tttt ttt  tttt ttt mt tt ttt ttttttt ttttt tt ttmtttttttt  ttttttttt
 tt  tt t t tttmt tttt ttttt ttt tttttt rt  ttt 46t tttttt ttttttttttttttt tttttttt ttttttttt t tt ttttttttt
tttttttttttttttttttttttttttt ttt tt

tttttttttttttttttttttttttttttttttttttttttttttttttttttt
8tttttt?nnttttttttttttmt
9ttttt?nntttttt ttmtt nt
tttttttt?nn  t   t  ttttmnt
ttttttt?nntttttt ttttmttttt ttnt  mt nt
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31 111113 y33333  3333  3333e  

 tttttttttttt ttttt tt t t tttt tttttt ttttt ttttttt tttt ttttttt tttttmtttttt tttttt t ttt tttmt ttt tttttt
ttmtttnttttt tttttttt t tt tmttttttt tttmt )t4 )tttttttt t ttttt t t ttt tttttttttttttt )ttttt tttttttttttt
mtttt)ttt9 tttttttmtttttttt ttttttttt t tttttmt ttttttttttmttttttttttttttttttttttmtttt tt5 ttttttttt
ttmtttttmttttttt ttt t m ttttttttttttttt ttttt29 tttttttt t ttttt t t ttt ttttttttttttttttt ttt t
tttttt ttt ) ttttttt ttt t ttt t9)tt t tmtttt tttttttt ttttt 2 tttttttt t ttttttttttt ttt t t ttttmt ttttt
tttttmttttttt

 ttttttttt 6 t
otttttttttmtttttttt t tt t
 ttttttttt t tt t
otttttttttmtttttmttttt t5 t
 ttttttmttttt t9 t
ettttttttttttttttmttttt t4 t
 ttttt 2 t

s88r88198s88s888te8u88uuutu8c888utuc888u8u888tu8su88u8ru888u88r8u8u8su8888uu88

t

 ttt ttttttttttttt  tttt ttttttttttt ttt Ett ttt ttttt ttt tt t tttt ttttttt ttttttt t ttttttt tttt tttt  ttt t
tttt ttttttt   mt ttttt ttttttttttttttttt t ttttt ttttttttttttttttttttt t ttttt ttt tt ttttttttttt
 ttt t    mt t ttt tttt ttmtt ttt tttt tttt mtttttttt t ttt tttttttt tt4t2tttttt  tttt ttt tttt ttt tttt rtttttt
tttttttt tttt tt ttttmt tttttttttttttttt tttttttttttttttttt tttttttttt ttttttttt ttttttttttttttttttt?ttttt
otttttttttttttttttttttttmttttttt t ttt tntt 6 tttttttttttttttttttttttt ttt t   mt t)tttt  ttttt tttttt
tttt ttt t ttt tttt tmtt t tctttttttt ttt  ttttt tt t ttottttt tttttttttttt) t tttt  tttt tttttttttttt  ttt t
ttttttttttttttot ttmtt 9ttt ttttttttttttttttt ttt tc  ttt ttc tttt2t

tttttttttttttttttttttttttttttttttttttttttttttttttttttt
t2ttttt?nnttttttttttnc  ttttttn tttttttnt tttttmtt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt4ttttt44t

 ttttttttt t ttttttttttttttttttttttttttttttttttttttttttttttttmttttttttttttttttttt tt ttttt)m ttttttt
ttttttt  tttttt)tt ttttttttttmtrt  ttt44tmttttttttttmttt  ttttttttttttmttttttt t ttttttttttttt ttttttt
ttt mt ttttt ttt ttmt )89 )tt  ttt ttttt t tttt tttt ttt tttttttt t tttttmtttttt ttt tttttt t ttt mt ttttt
tttttmttttttt tttttt  tttt)54 )ttt ttttttttt ttttttttttt tttttttttt ttttttttt)t4 )ttt

�tt tttt � tttt�t tttt ttt t ttttttttttttt mtttttttt t tttttmtttttt tttttt t ttt mt ttttt tttttttt )tttttt t
tt tt t  ttttttttttt ttt ttttttt tttttttt) t mt ttttt tt ttttttttt  tttttt ttttttttt t )ttttttttttt t ttt) t
ttttttttttttmt tttttt t  ttttttttttt ttt  t  tt tt t ttttttttt ttttttttt ttttttt t )ttttttttttt ttt ttttttttttt
ttttttttttttttttttt)ttt
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t

 tttttt t ttttttttttt t tttt tt tttt ttttttttttttttttntt ttttt-tttttttttt t ttttttt t22ttttttt ttttt
t ttttt6tt)t5 )tttttttt tttt tmttttttttttmttttttttttttttttttttt)t5tt ttttt22)tt tttttt tttttttttt t
mtttttttttttttttttttttttt tt tttt ttttttt ttt tttttttttttttttt ttttttttt ttt tttt ttttt)t5ttttttttt ttttt
22)tt4tttttttt2ttttttttttttttttttEtttttt tttttt tttttt tt ttt ttttttttt ttttttttttttttttttttttttttttt tt
ttt2tttttttttttttttttt tt  ttt

 mtt tttttttttttttttttttttttntt ttttt-tttttttttt t ttttttt t68 tttttttmt)t5tt ttttt22)tttttttt tttttt
tttttt tttttttt ttttttttttttttttttttttttttttttttttttmtttttt t ttttttttt tttttttttttt tt ttttt ttttttt4tttt
tttmt)t2 )ttttttttt ttttttt tttttttt tttttttttttttttttttttttmt ttttttttttmtttttttt

 ttttttttt t tttttttttttttttttttttttttttt ttttt ttttt tttttttt tttttttttttttmttttmtm ttttttttttttt t
 ttt t  tt tttt t ttttt tttt tttttttt ttt tttt-tttttttttt t  tttttt?t t2t ttttttt t ttttt t t ttt tttttttttt t
tttttt28t t tttttt tttttttttttttttttt t ttttttttttttttttt  tttttttttt tt tt ttttttttttttttttttttttttt t
ttttttt tt ttttttttttttt tttt ttttttttttm ttt tttttttttt ttttttttttttttttttt tttttttt ttttt?ttttt tt
ttttttt2ttttttttttttttttttmtEttttt tt2tt ttttttttt22ttttmt ttttttt t9tt ttttttttt2ttttt tt  ttt

3u4u8u8 I8tt8uu8u88uurru88888uuu8

 tttttttttttttt ttt ttttt ttttttttttt ttt ttttt ttttmttttttt ttttttttttttttttttt tttttttttttt ttttt ttt
ttttttt tttt t tttttttttttttttttttttttt tttttttttttt tttmtttttttttt ttttttmtttttttmtttttt ttttttttttt
ttttttttttttttttt tttttttttttt ttttttmttt ttttttttttttmtttttttttttttcttttttttttttttttmttttttt62t ttttt
)  62)tt

 tttttttt ttttmtttttttttttttttttttt t)t mmttt t tttt t ttt2t)ttttttttt tttttttttttttttttttt tttttttt
ttttttttt ttt tttt tttttt t ttttttt tttt tttt �ttttt tttttt�t ttt  t tttttt ttt ttttt ttttt t ttttt ttttt ttttttt t
)9t4ttmtt tttt tttttt tttt ttttt5t tttttttt)ttrttt tttt tttttttttt ttt t t ttttttttttt t tttt t tttttttt tttttt
t   tttt t ttt ttttt tt t  tt ttt tttt ttttt ttt tttttt  ttttt tt t t tttt ttt t ttt tttt tttttt 5tmtt ttttt  t tt
t ttttttttttttttt tttt t ttttttttttt ttttmttt tt t tt  tttttttttttttttttttttttttttttttttttttt  ttttt tt
ttmtttt tttttttttttttt tttttttttttttttmt ttttttttttttttttttttttt ttttt t  ttt ttttt2tttttttt tttttttttt
ttttttttttttttmtttttmtttt ttt ttt

t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt5ttttt44t

8  tttt ttttmtttttt
ttt t)tttmtt ttt)8

rttttttttttmtttttt
ttt t)tttmtt ttt)8

rttttttt t 9tt2t t5t

 tt ttt 5tt9t 5t

 tt t2t 5t24t 5t

 tt ttt 4t24t 5t

 tt t4t 4t2tt 5t

8

s88r8880tI88888e8us88u888uc8888c88888uu8

t
nttttttttttttt  ttttttttttttttttttttt t ttttttttttmtttttttttttttttttttttttttttttttt t ttttmttttt t tttt
tt tttttt tttttt tttmt ttttttttttttttttttttttttttyttttttttttt ttttt t ttttttttttttttttttttt tttmttttt
tttmttttt tttt tttttttt ttttttttttttttttttt t tttttttttttttttttt tttt ttttttttt ttttttttttttttt
t
 ttt tttttt ttt ttttt  t ttttt t ttt ttt tt t tttttmtttttt ttttttttttt ttttttt t tt ttttt tmt tt tttttttttttt
 tmt ttt ttttttt ttt tttttttt tmt tttt ttt ttttt  ttttt ttttt ttt t ttt tt t t ttttttttttttt ttt ttttt tt t tttt
tttttttttttttttttttttt ttttttmttttttt t tttttttttttt ttttttttt tttttttttt t44 tttttttt tttttt tttt
tt tt tt tttttt ttttttttttttttttt tttttttt  t94 tttttttt tttttttttttt ttttttttt ttttttttttmttttttt t tt
tttt ttt tt ttt ttttttt t tt ttttt tmt tt  ttt t 4 tt otmtt ttttttttttttt tt t ttt tttttm ttttt tttttt tt  tttt
tttttttt ttmttt ttt ttt t ttttttttt ttt ttt t ttttttt tttt ttt tt t t tttt mtttt tttttttttttt  ttttt tt ttt ttt t
ttttttttt ttt ttttt rttt ttttttttt tt rttttt-tttt tt t tttttttttttt tttt t t tttttttttt 
l cc c4  4lclc
t
)tt ttttt ttttt ttttt) t 
�ll4  4 4lclc
t )tt ttttt  tt ttt) t 
�c     l44c  
t )tttttttt tmt t) t ttttt tt
ttt t tt  tttt 

c  �lc   4c   l c   l4l l �c   � cl  lc4 l
t )ttttt  tt ttt tttmtt tttttttt tmt ttt ttt
ttmt) t tt t t tttt tt tttttttt tt  ttt 
�c     l44c    ll4   c4 ?
 )tttttttt tmt tt  tt ttt t?)tt ctt
tttttttttt t ttttttttttttt tttttttttttttt  tttttotmttttttttttttttt tttttttttttt t�tttttttttt t ttm�ttt t
tt t tttttt  tt ttttttttttttttt tttttt
t
 ttt ttttt t ttt t tttt tttttttt t ttttt ttt tt t tttt ttt ttmm ttttttt ttttt ttttttttt t tttttt t tttmt
 t tttmtt�tt  tttttttt  tttt t5 t ttt tttt ttttttttttttt tt t tttttttt ttttttttttt ttt tttttttt t ttttt ttttt ttt
tttttmttttttt tttttttt  t44 tttttttmttttttt ttttttttt ttttttmttttttt t ttttmm tttttttttttttttt ttttt
tttttttttttttt t tttmtt�tt  ttttttt  ttt t 4 tt  ttt tmtttt ttt tttt ttmt t tttt ttttttttttt ttttttttttttt
tt t tttttttt ttttttt  tttt ttttttmtttttttttt ttt tttttttttt ttttt ttttttt tt ttotmttttttttmttttt t
 ttttttt tt  ttttt )tt tt � t tttmttt ttmm tttttt�)t tt t ttttt ttttttt t  tttt tttt ttttttt  tt t  tt t
 ttttt t tt tttttt�tttttttttmm tttttttttttt t tttmttttttttttt?�tt
t
 ttttttt tttt tttmt ttttttt tt ttttttmttttttt t tt t ttmtttttttttt tttt tt ttttttttttmttttttttttt t
 tttt tt tttt tttttt tt tttttt ttttttttttttttttttt t ttttttt tttttttt t ttttttttt tttttttt ttttttmtt
 tttttttttttt  ttttttttttttt t tttttttttttttttt ttttttt tttttttttttttttttttttttt ttttttmttttttt t tt
mt ttttt tttttttttttttt tttttttttt t89 tttttttt tttttt t tttttt tttttttttt49 tttttt ttt ttttttttttt
t ttt ttt ttt t tttttmtttttt t t tt  t ttmtttttt  ttt t 4 tt tt tttttt t tttt ttttt ttttt tttt t  -  tttttttt
ttttt tttt  t t ttt ttttt ttt t )ttt t tttttt ttt  t ttmtttttt tt t ttt t tttt ttt  ttt tttm)t tt tt t tttt tttttt
yttttttttttt ttttttttttt ttttttttt tttttttt ttt t ttmttttt ttttttttttttttttttt tt tttttttmttttttttt
tt  tttt ttttttt t ttmtttttttt t tttttttt tttttttttttttttmttttt ttttttttttttttttttttttttttttt ttttttt
tttttttt t ttmtttttttttttt ttttttttttmtt tttt

 ttttttttttt tttttttttt t tttttttt ttttttttttmttttttttttttt)otttttt tttttttttttt)tt ttttt ttttttttttttttt
tttttt tttttt t ttttttt t  ttttttt  t ttttttt tttttttrtttttttttt tttttttt t ttttt t tttttt tttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt6ttttt44t

 t tttttttt  ttttt tttt tttttttt tt ttttttttttttttttttt t ttttttt tttttttttt ttt tttttttttttttt�etttt�t
tttt  tt ttttttt t tt mtt t tttt 5tt ttttttttttttt tttt ttttt t ttt ttt  tt ttttt ttt  t 45 t ttt tttmt tt t tt
tttttt tt ttttttttttt ttt tttttttt t  t  t tttttmtttttt ttt tttt  ttttttttt t tttttt ttt 6t t ttttt ttt t ttttt
tttttt ttttttttt ttttttmttttttt t tttttt tttttttttt t  tetttttttttttttt tt tttttttttcttttttttttttttt t
ttttttt t tttttttttt ttttt tttttt tttttttttt ttttttttttttttttttmttttttttttttt tttt ttttttttt tttttt
)tttt tttttttt t tttt ttt ttttt tttt tt  ttt t ttttt  ttt t ttttttttt tttt  ttttt ttttttt t  tt tttt tttttm)tt  tt
t  ttttt tttmttttttttttttttt tttttt tttttttttt ttttt ttt ttttttttttttttttttttt tttt)tt t tttt tt ttttt
tttmttt ttttt)t   tt ttttt tttt t tttttt ttt ttt tt t ttt ttttt t ttttttt tttmt t ttttt tttttt ttt ttttt   ttttttt
 ttt ttttttttttt tttttttt t ttttt    ttttttttt ttttt

 ttt tttttttttttt  ttttttt tttttt tt ttttttttttt ttt tttttttt t tttt tt  tttt t tttttmtttttt tt t t tttttt ttt
tttttttt t tttt ttt t ttttttttttt t tttrt  ttt48tt tttttt tttttttmtttttttttttt ttttttttttttttttttt tttttt tt
ttttttt t tttt tttttmtttttt ttt tttttttt tt t ttmt ) tt t t)tt  tttt mttt ttttt tttt tttt t tttt t tttttt ttt
ttt tt t ttttttttt tttttmtttttt )94 t ttt tttmt  tttttt t ttttt t tttt t t ttt ttttt ttt )t   tt ttt tttt ttttt
tmt tttttttttttt  ttttttttt  ttttttttttttt tttttttttt tttttt 4 ttttttttttttttttttt   ttttt tttttttttttttt t
ttttt t5 t tt t 22 t ttt  ttttt tt t tttttt tttt ttttttt t tttt tttttmtttttt tt  tttt t ttt  tt t 2t tt t tt
ttttttttttttttt tttttttt  tmttttttttttttttt  tttttttttttttmtt tttt t ttttttttttttt t tttttttmttttttttt
ttttt ttttttttttttttttt ttttttttttttttt tttttttt ttttttttttttttt tt tt ttttttttttttt t)ttmtttttttttttt) t
t ttttttttttttttt tttttttt tttttttttttmtttttttttttttttttttt tttttttttttmtttttttttt tttttt  tt45 tttttttt
 ttttttt tttttt ttttttttt ttttt t  ttttttmttttttttttttt ttttttttt tttttttt ttt tttt  ttttttttttttttttttt
ttttttttttttmtttttttt ttttttttttttttttttt tt ttttttttttmttttt?t ttttt ttttttt ttt   tttt ttt tttttttt
 tttttttttt ttttttttttt tttt ttttttt ttt )ttttrt  ttt69)tt ttttt tttttt tttttttttt tttt ttttt tt tttmt tttt
  tttt ttt t mmtttttt ttt ttt tttt )ttt t tttttt  ttt ttt ttt tttt tttt ttttttttt t  ttttt tt ttmtttttttttt
tttttt t ttt tttt  ttttt tt ttt tttt   ttt) t tt t tttt tttmttt  ttttt ttttttt ttttttt     tt ttt tttt ttt tttt tttt
ttttttttt ttt tttmt ttttt tt  tt t ttttttt t tt

t
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rtttttt tmttttttttttt ttttttttttt ttttttttt ttttttmttttttt t tttt tttttttttttttttt tttttttmttt tttt
tttttt  ttttttt tmttttttttt ttttttttttttttttt tttttttttttttttttttttttttttttttmttt

t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt4ttttt44t

3u4u8u3 .u888u88uus8t8uu88

 tttttttttt  tttttttttttttttt ttttttt ttttmttt ttt tttt�tttttttttttttttttttttttttttttttttt�tttttttttttt t
tttmtttttottttmtltt ttttttottttt)olo)tttmmttttt tt tttttmttt ttt tttttttttttttttt tt tttttt]t]ttt tt
 tt t tttt tttt tt t tttttmttttt ttt tttt olot   tttttttttttt tt t t5t ttttttttt ttttt tttttt t ttt  ttttmttt
)tttttt tttt t  t t ttt tttt ttttt tt t tttttttt tttttt ttt2ttt)tt  tt2tt4 t ttttt  tttttttt tttttmtttttttttt
 t ttttt tttttttttttttttt ttttt tttt tttttttmttttttttttttt)otttttt tt)tt

 tttttttttttttt tttt tt ttttttttttttmtttt ttt tttttet tttttttttttttmtttttttttttt ttttmtttttt ttt ttt tttt
)t)ttttttttt tttt tttt)5)tttttt tt tttt

rttt tttttttttttttttttttttttttttttttmttttt tttttttttttttt)t9)ttt ttt tttttttttmtt)8)tt tttttttttttttmttttt
tttttttt tttttttttt ttttttt  tt  tttttt ttttttttmttttttttttt tttttttt tt ttttt tttttmtttttttttttt t ttttt
ttttt ttttt tttt tttttttttt tt t tttttt tttttttttttt  ttt tt tttttt tttttmttttt tttttttt  tttttttttmtttt tt t
 ttttttttttttttt ttttt tttt tttttmt ttttt tttt  ttttt tttt ttttttt t tt tt ttttttt )ttttt ttt t ttt)tt  tt tttt
tttttttt ttttttttttttttttttttttttttttttttttttttttttttttttmttttttttttttttttttttttt

cttttttttttttttttmttttttt62t ttttt)  62)ttt

31 111311 y333333  3s 3 3 f3f  333333333333 333 333 

 ttttttttttttttttttttttt tttttttttttt t tt� ttt ttt�t)tttttttttmtttttt t2) t�tt tttt�t)tttttttttmtt)ttt t
�t ttt�t)tttttttttmtt4ttt t5)ttt tttttttttttt ttt m ttttttttttttttttttttmtttttttttttttttttttrt  ttt49t
tttttttttmttttttttttt tttttttttttttmttttttt ttttrt  ttt8tttttttttttmttttttttttt ttttttttt ttttttttttttttttt
tttttttttm ttt ttttrt  ttt8tttttttttttmtttttmttttttttttttttttttttttt ttttttttttmttttttttttttttrt  ttt82t
ttttttttt tttttttttt tttttttttttmtttttt

Ett tttttttttttttttttttttttt t t 4 ttttttttt ttt)5ttt ttttt62) ttttttttt  tttttt ttttttttttt t tttttt
 t tttttt t ttt )5ttt tt ttt 62) t tt t t ttt ttttttmtttt ttt tttt tttttmttttt tttttttt t tttrt  ttt 49tt ttt
tttttmtttttttttttttttttttttt tttmttttttttttttt ttttttttttttttttttttt ttttt  tttttttttttt ttttttmtttt t
tttttttttttttttttttt tttttt tttt28tt ttttt58t)4tttttttt t ttttttttttttttt)ttttttttt ttt tttttt  ttttttttt
ttt tttttttmt 4 tttttttttttttttttttttttttttttt ttttttttt tttttttttttt ttt ttttttttt tt4tttt tttttt t t
tttttttttttttt ttttt ttttttttttt

t
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 tmt tttttt ttt ttttttttttttt tt t ttttttttt ttt  tt t ttt tttt t tttttttttttttt tttttttt t ttt rt  ttt 8ttt ttt
mttttttt tttt tttt ttt tttt ttmttttt tttttttttttt)tttttttttt t tt4tt tttttt ttttt55ttttttt tttt)tt ttt t
ttttttttttttttt t ttttttttttttt tt tttttttttttttt ttt t?ttttttttttttttt  tttttttm ttttttt)t8tt ttttt6t) t
tttttttt)t4n5t) ttmt ttt)t6n6t) tttt t tttttttt ttt ttt tttttttt n ttttt tttt)t5n5t)ttt t ttttttt tttttttttt
 t tttttttttttttt ttt)29n5t)ttt

otmtt ttttt t tttttttttttttttttttt  tttttttt ttt ttttttttttttt ttt tttttttt t ttttttttt tttttttt tttt
ttttt t ttttt tttt ttt  t t tttmt)ttt ttt)t ttt tttt ttttttttttttttt tttrt  ttt8tttr tttttttttttttttttttt
tttmttttttttt tttt tt tttttttttttttttttttttttttttttttttttt ttttt ttttttt ttttttttttt tttttttt tttttttttt t
 ttttttttt ttttmtttttt ttttttt t ttttttt  ttttttttttttttttttttttt ttttttm?tttttttttttttttttttt ttttttttttt
ttt ttttttttttttttttttttt ttt tttttttttttttttttttttttttttttttttt ttttttttttttttt ttttttt tttttttttt ttttttt
tttt ttttttt  tttttttt  ttt ttttt�ttttttttttt�tttt tt tttttmttt ttmttttttttttttttt t ttttt ttttttttt
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T llsek ll.l T 00e0e 0sk0 l0 es0 llss sesl0e se0ye0el0e

T ll0eell ll0 sesl0e 0.s 0.se l0 es0

T s0eee ll0 s.es0es see.ls0es se llss sesl0e 00e0 0000 sel0ee.l0e

T 00e0e se.ese0 ll.l e0sl n00n00 00e0e 00.ee l0 es0 llss sesl0e s0ee yes.k0e

T s00l s0ee .0esse0el essee ll0 sesl0e

T llsek T 0.s ..00 l0 ssee .e .es00e l0 ll0 ye0sls0es yes.k0e 

T llsek ee s0.e.l0s 00e0 se..0ssse0

T s0eee ll0 e0se0ls eee0esl.ee..00

T s0eee ll0 e0se0ls e000s.el 

T n0e.0ss0e ll0 e0se0ls l0 .0 0s .0ll0e ye.0sle ll.e ll0s0 0s 0ll0e s0.e.l 0eese0s

T 0s00 e0.0ee0ee sesl0e l0 ee n00es

 ss.ee00 r0ele.0 ,ee00
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t tttttttttttttt ttt ttt tttt� t tttt�ttttt tttt tttt  ttt ttttttttttttttt t ttttt ttt tttttttt tttttt t
 ttttttttttt tttttttt tttttttttttttttttttttmttctttttt t ttttttttt t ttttttt ttttttttttttttttttttttttt
 ttt tttttt ttt t ttt t tttttttttttttt ttttt ttt ttttt  t t tttt  ttt tttmt   ttt t tttt ttt tt ttt tttt tttt tttttt
ttttttttt
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nl0 sesl0e .ssssl0e e0 se ee ye0ee s0eee0.ls0e

T s0eee .el0e.ls. le.es0.ls0e ..n..s0sls0s es0se0

T s0eee ll0 n0sss.s0sle l0 ss0l0e sel0el ll0 e0se0ls l0 .0 es0se0

T llsek l.ssee se.e0s .e0ee s0.e.l e0se0ls l00ns e0 l0 .es00e ll0 ye0sls0e

T s0eee ess0.s0 e0ssesls0e .0000 s0.e.l ..e es0se0

T s0eee e0.e..s0sle .ee leesl..s0sle e0elee00e ..es es0se0

 ss.ee00 r0ele.0 r0 .es00e ,ee00

t
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tt tt tt tttttttmttttttttttttt)rt  ttt8t) tttttttt tttttmttttttt ttttttttttttttttt tttttt tttttttt t t
otttttt ttt  tttt t   ttttttt ttt tt )tttt ttttt48ttttt t t tttttt)t tt t ttmtttt tttt ttmttttttttttttt
tt t tttttttt tttt ttt tt)29tt ttttt44t tttt)ttctttttt ttttttttttttt ttttttttttttttttttttttttt t tttttt
tt t ttttt tttttt ttt ttt t ttt ttt ttttt ttttttntttttttttttttt ttttt tttttttt ttttt ttt tt ttt tttttt tttt ttt tt
 tttttt ttttttttmmtt tttttt tt tttt tttttttttttt t ttttttotmttttttttt ttttt t tttttttt tttttttttt ttt
 ttt tttt tttt tttttttt t t tt ttt tttttmt ttttt tttttttt
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T s0eee ,0.e.lse0 ye0ee seee0sls0e es0se0

T s0eee ,0.e.lse0 e0se0ls es0se0

 ss.ee00 r0ele.0 ,ee00

t
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t

 tttt ttt tt tttttt tttttttttttmttttttttttttt t tttrt  ttt82 ttttttttttt tttttmttttttt ttttttttttttttttt
 ttt ttttttttt tttm tttttttmttttt ttttttttttmtttttt tttttttt tttttt tttt tttttmt tt t tttttt tttttttttttt
 ttt tttttmttttt ttttt tt tttt ttttt ttt t tttmtttt m ttt  tt tt ttt ttttt tttt ttt ttt  t t ttt ttttt ttttt
 tttttttttttttt ttmmtttt?t ��t  t t tttt ttttt ttt  tt ttt ttt�t tt t ��t ttt  ttt tttttt tttt tttt m ttt
tttttttttttttttttttttttttttm�tt tttttttttttttttttttt tttttttttttttttt tttttttttttttttttttttttttttttttttt
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T s0eee ll0 sesl0e eee0.0ss.es0e .0en00n

T llsek T 00e0e e00e ll0 senn0el 0s . l0.les..0 n0es0e l0 .0 ..00 l0 es0 llss sesl0e

T ll0eell ll0e0 0.s l00 ee.l se.0esssl0e.e se llss sesl0e

T s0eee ll0 sesl0e s0ee .ee.0es0e0 l0 es0

T e00e0e l0 00.ee . 00l 0s llsees .0s0e0 T .0e0e e0l e0see 0sll llss sesl0e

T ese e0l l.s0 0e0eel e0se0ls 

nl0 e0se0ls 00e0 essss.e0l l0 eee0esl.ee 

T l.e l00 e.ee e0se0ls

 ss.ee00 r0ele.0 ,ee00

t
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 tt tttttt tttt tttttttttt ttt   tttt tt t rttttttttttt ttttttttttttt tt t ttttt t t tttttttt tttttt tttt tt
 tttttttttt tttttttttt ttt tmtttttttttttttttttttttttttttttttttmttttt t ttt2ttttttttttttt tttttttttttt
ttt tt tt ttttttttt  tttttttttt ttt 2t t tttmtttt  ttttttt tttt   tttt tt t tttt rtttttt ttt tttttttt  tttttttt
t m ttttmtttttt tttt tt ttt ttttt ttrttttttttttttttttttttttt ttt ttttttt ttttttttttttttt tttttt tttt
 tt ttt ttttt tt  ttttttttttttttttttt

 tttttttttttttttttttttttttttttttttt tt tt tttttt��t t ttttttttttttt  ttttt ttt�t)tttttmtttttt)ttttmtttttt
  ttttt ttttttttttttttttttttt  ttttttttttttttttt)tttttttttttt ttttttttttttttttttttttt2t ttttttttttrtttttt
ttt tttttt)ttttttttttttttt tt ttttttttt ttttttt tttttttttttttttttttt  t tttt

 tttmtttt ttttttttttt tttttttttttrttttt-tttt tt ttt ttttt  ttttttt tttttttttttt   ttttttttttttttttttt
tttttttttttttt tttt ttttttt tt tttttyttttmttttrttttt-tttt tt tttttttttttttt ttttttt t ttttttt t t ttt
ttttt tttttttttttmttt tttttttt t tttttmmtt tttt ttt ttttttttttttttt tt tt ttttttttttttttttttttttttttt
ttttttttttttttm t  ttttttttttttttttttttttttttttttttttt ttttttttttrtttttttt tottttttttt?tttttttttttttt t
tttttttttttttttttt tttttt tttttttttt  ttttttttttttttt tttt tttttt tttttttt tttttttttttt ttttttttttttt
tttttmttt tttttmttttttttttmttt t tttttt 4 tttt tttttttttttt tttttt  ttttttttttttttttttttttttttttttttt
tt tttttt ttttttttttttttttttttttttttttttttttt ttttt tttttttttt ttttttttttttttttttttt ttttttttttttttttt
tt4t2t4tt t ttt ttttttttttt  tt ttttmtt tttttttnttttttttttttt  ttt ttttt  tttttttt ttttttt

8 ottttmttt8 ytttt)ttttt)t rtt   t ttttttttttt

t8 I88uu8u88u888I8uu8re8ruu888u88u888uuu8ueu8888s88s8888re8 3 638 4 188 8 688 1 83t
2t  ttt t ttttttttttmt tttttttttttttttmttttt t 68t t 54t t 95t -t 42t
tt  tttt  ttttttttttttmttttttttttttt ttt 4 t9t 4 t4t t 9tt t 44t
4t  ttttt t ttt t tttt tttttt ttttttttttttttttttttttttttttttt tt

t tttttt tttttttttttttmt t 66t t 46t t 48t t 28t
5t  ttt t tttttttttt ttt tttttttttttttttttttttmttttttttttt

tttt tttt t 4 ttt 4 24t t 86t t t8t
6t  tttt  tttttttttttttttttm ttttttttttttttttttttttttttttttmt 2 ttt 2 t2t 2 ttt -t ttt
4t  ttt t ttmt tttttttttmttttttttttttt t tttttttttt tttttttt

tttttmtttttt  tt ttt 4 t6t 4 t5t t 9tt t 24t
8t  ttt t ttttttttttmttttttt m ttttmttttt ttt t 5tt t 29t 2 ttt -t 4tt
98 I8s8r88r88e8tu8sue88888uu8888u88ueu8888 3 668 4 088 8 868 1 88t

ttt  tttt t ttttttttttttttttttttttt tt tttttt ttt t t ttt ttt t
tttttttttttttttmt t 68t t 66t t 4tt -t t6t

tt8 I88uu8u8I8u8u888r888u8su8e888888uu8888u88u88s88u8uu8u8

s8uture88 3 488 4 188 8 848 1 88t
t28 I88uu8u88e8u888tu8u8u8888u8tt8uus8r8 3 898 4 808 3 008 1 80t
ttt  t t ttttttttttttt  ttttt ttttt 2 t6t t 98t t ttt -t t2t
t4t  ttt t tttttttt tttt t tttttt t ttt 4 t8t 4 24t 4 t5t t 2tt
t58 I8su88e88u8888u8r8u888r8r88888 3 848 4 188 8 908 1 88t
t68 I8c88t8ur8e88u8888u8r8u88u8888us88888888s88ru8e88u8888uuu88

us8u8u888u888tu8888u88u8 3 868 3 808 8 488 1 83t
t4t  tttttt ttttttttt ttttt tttttt t tttttt tt t 44t t 65t 2 ttt -t t5t
t8t  ttttttttmtttttttt tmtttttmtt  tttttttm ttttttt t 62t 4 ttt 2 9tt t ttt
t9t  ttt tttttmttttttt tttt t 4tt t 4tt t 4tt t t2t
2tt  ttt t tt ttmttttttttttttttttttttt tttttttt ttt tt 4 t4t 4 t6t 4 ttt -t t4t
2tt  ttt t tttttttttt ttttttttttttttttttnt ttttttttt ttttttt tt

 ttt tt 4 t6t 4 t4t 4 t5t t t2t
22t  ttttt tttttt ttmt ttttmtt ttttttttttt ttttttttttmttttt

ttttttttttt  ttttttt t 48t 4 ttt t t9t t 9tt
2t8 I8su88e8euu88u88e8su8u8uu8888ruu8u888tu888888u8s8r8 3 818 4 348 3 008 1 34t
24t  ttt t tttt t tttttttt ttt ttt tttttttt n ttttt tttt ttt tt t 9tt 4 t4t t 24t t ttt
258 I8uurr888tu8888e8ueu88888u88e8c888u8 3 888 4 418 8 868 1 68t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt2tttttt44t

26t  ttt t totttttt ttt  ttttt   ttttttt ttt tt t 4tt 4 ttt t 24t t 84t
248 I8su88e8I888tu8l8u888u8r8u88u8s8r8 3 438 4 838 8 438 1 80t

s88r8881tsu8c8888ur88888reuuu8888u88888u88s888tucuu88888e88u88s.8tu8cuc8r88uu888

31 111313 i33p333333 333 333 1313 33y 131  333 333 

otmttttttttttttttmttttttttttttttttttttttttt ttttttttmtttt ttttttttttt ttttt tttttttttttt ttttttttt t
tttt tttttttt t tttt �o tttt tttm tttttt�t   tttttt ttttttttttt tttt ttt tttttt tt tttttt ttt 2t8tt ttttt ttttt
tttttttttttttt ttttt ttt62ttttttt

 t ttt22ttttttttttttttttttttttttmtttttttttt t tttt tttt tt tt ttttt tttttttttttttttttt2ttt tttmtttt t
ttt tttt  tt ttt  ttttt ttt ttmttttt tttttmttttt ttt 2tt4tt tttmtttt tttttttttt t tttttttttttttttt ttt 2tt4t tttt
ttmtttt tttt2tttttt ttt ttttt tttt tt ttottttmtttttttttttttttttt tmttttttttt4ttttttttt ttttt5t)ttttt
ttt tt tttt�ttttt tttt ttt�)ttttttmtttttttttttttt ttt

 tttttttttmtttttttttttttttttt t ttttttttttmttttttttt tttttt2tt4t)mttttttt4tt9tttt2tt4tttmtttt tttt
4tt4tttt2ttt)tt tttt tttt m ttttttttttttt tttttt tttttttttttttttttt tttt ttttttttt t tttttt t ttt)mtttt
ttt4tt8tttmtttt tttttt48tttt2ttt)ttt ttttttttttttttt ttttttttttttt ttttttttttttttttttttt ttttttmttttt t
)Otttttttttt)tt tt2tt4 tmtttttttttttttttttttttttt tttttttttttttt ttttttttttt tttttttttttttttttttttt2ttt t
ttttttttttttttttmtttttmttttttttttt 4 tttttttttttt ttt  ttttt ttttttttttttttttttttt tttttttttt t ttttttt
 tttttttttt ttttttt t tttttttttttttttt ttttttttmtttttttttttttt tttttttttttt

 tttttttttttttmttt8
 tttttttt tt t
tttttmtttt
t m ttt ttt
2tt4tolot

ytttt
ttt2tttt

ytttt
ttt2tt4t

ytttt tttt
rtt  ttttt
ttt2tt4t

ytttt tttt
  t  ttttt
ttt2tt48

ttt tttt ttttttttttttttt ) ttt tt ttt ttttttt ttnt tt tttt
ttt ttt)t

2tt 4tt5t
t

4tt6t 4tt4t 4tt5t

yttttttttttttt t tttttttttt ttttttttttttmt  tt tttt 4t 4tt4t 4tt6t 4tt5t tt9tt
rttttt ttttttttt tttttttttt ttt ttttttttttmt 9t 4tt4t tt66t 4tt4t 2t868

su88ueu8888u8u888ue88u88u8t tt 4tt48 4u19t 4tt4t tt9tt
 t t tttttmmtt ttttttmttttmtttttttt 25t 4tttt tt85t 4t4tt 2t468

rt t ttttttttttttt tttt t5t tt9tt tt44t 4tt4t 2t9tt
I8u8r8u888e88u888e88r8t t4t tt488 4u18t 4t24t 4tt58

su88e8euu88u88e8su8u8uu8888ruu8u888tu888888u8s8r8 2tt tt48t 3u818 4t24t ttttt
I8tt8uus8r8u888tu8u8 t2t tt48t 3u898 4t2tt ttttt
s888ur88uu88t8c88uru8u8u88u8s8r8t 2tt tt648 4u08t 4tt6t 4ttt8

s88t8uu88ru8u8u8u8rr8u88888888et 5t tt488 4u10t 4t24t tt868

su88ueu88888uuuu88e8888u888e8s888e8su888r88uu88 t8t 2t8tt 3u688 4tttt 2t9tt

s88r88888su8c8888ur88888reuuu8us88u88cuuu8ur88u88888888u8888u88888013888e88014 

 ttt ttmtt ttttttttttttt ttt  ttt t tttt tt tttttt tttttmttttt ttt ttttolot  tttttttttttt )tttt t ttt 2t)tt
ottttmtttttttttttttttttt ttttttt tt tttttt2tt4ttttttttt2tttttttttttttt ttt ttttmtttttttttttttt t tt
tttttttttttttttt

Ett tttt tttttttttttttttttttttt t ttttttttttmt tttttttttttttttmttttttt tt m ttttmttttt tttttt2tt4t
tttttttt2ttttt tttttt t tttttttttttttttttttttttttt 4 tttttttttttt tttttttttttttttt ttttttttttttt ttt tttt
 t tttttt t ttt)ttttttttttttttttttmtttttt ttt)ttttttttttmt t tttttttttttttttttt tttttttttttttttttmtttt
� ttt ttt ttttttttt ttttt ttt ttt t tttttt �tt ttttttttt ttttttt ttttttt tttt tttttmttttt ��t t tttttttttt
ttt  ttttt ttt�ttt t��ttt tttttmttttttt ttt�tttmttttttmtttttttttttttttttttttttttt   tttttttttttttttttttttt
 ttttttttttttttttttttttttt ttttttttttttttttttmtttttttttttt ttttt

tttttttttttttttttttttttttttttttttttttttttttttttttttttt
tttt ttttttttmttttttttttttttt tttttttt ttttttmtttttmttttttttttt ttt ttttttttttttt tttttttttttmttt tttttttmtttt
ttttttttttttttttttt ttrttttttttttt ttttttmtttttttttttttttttt ttt ttt tttttttttttttttt tttttttttttmtttt��t t ttttt
tttttttt  ttttt ttt� ttttmttttttttttttttttttt ttttttttttt ttttttt tttt  ttttt ttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt2tttttt44t

 t tttttttttttmttttt  tttttttt tt t
tttttmtttt
t m ttt ttt
2tt4tolot

ytttt
ttt2tttt

ytttt
ttt2tt4t

ytttt tttt
rtt  ttttt
ttt2tt4t

ytttt tttt
  t  ttttt
ttt2tt48

I8eue88u88u8r8888u88u888u8r8u8 ttt 2t59t 8u368 tt98t ttttt
I8tu8uuu888te8u888u88ueu8888 6t 2t4tt 8u138 2tt2t 2tttt
.888t8uu88ure8tu8cr8y8 2t tt9tt 1u688 t 54t t 95t
I8u8r8u8eussut8r888u888e88u888e8 t4t tt85t 1u888 t 65t 2 ttt
I8u8e88uu8888e888u8r8u8 t9t tt8tt 1u838 t 4tt t 4tt
su88ueu8888uu8t88888uu8888u88u888 8t tt8tt 1u838 t 29t 2 tt8

 tt t ttttttttttttttttttttttt tt tttttt ttt ttttt
tttttt8

ttt ttt4t tt68t t 66t t 4tt

 tttttttttt ttttttttt t tttt ttt tttttt ttttttt
tttttm8

4t tt22t tt66t t 46t t 48t

s88r88838su8c8888ur88888reuuu8us88u8888888ur88u88888888u8888u88888013888e88014t

31 11131  r33333 33333333y 3e333 

 ttttttttttt tttt ttttt tt ttt tt ttttttttttt ttttttt ttttttt tt ttt tt ttttttmttt tttt tt tttttmt tt t
tttmtttttolotttttttttttttttt tttttttttttttttttttt tt)ttt ttt-ttt)tt tt tt tttttttmttmtttt tttttttt
tttt ttttmttt tttttttttttttttt tttttt )tttt tttttttt2ttttttt5)tt tt ttttmtttt ttttolotttttt t tttt tttttt
tttttt  ttttttttttttttttttmttttttt mmt t)tttmttttttttttttttttttttttttttttt tt ttttttmttttttttttttt tttt
 t ttt2t)ttrttttttmttt tt t5 t4ttt t9ttttttttttttttttt  ttttttttt ttttmttt t tttttttttttttttttttttmtt tt
tttrttttttmtt2 t4 t6 t8ttt ttt ttttttttttttttttt  ttttttttt ttttmttt t tttttt ttttt t5tmtt tttttttttttt
tttttttttt tttt mttttttttttttttttttttttttm ttttttt t tt2t5ttttt ttttttttttttttttttt tttolotttttttttt t
ttttt ttttttttttttttt tolototttttttt68ttttttttt ttt ttttttttt t tttttttttt tttt4tttttt ttttttttt tt
tt tttttttttt tttt8tttt t t ttttttttttt ttttttt� �ttttttmtttttttttttttmmtt t t ttttttttt t]tt]tt

 tt tttttttt ttt rt  ttt 8tt ttmtttt ttt olot ttttttttttt ttt t tttt ttttt  tt tt  tt ttttttttt ttt tttt ttttt?t
Ettttt t ttttttt t tt  ttt ttttttttttmtttttt tttttttttttttttttttttttt tttttttrttttttttttttt t  tttt
tttttttttttt?ttttEtttttttt t tttttttttttttt tttttttt ttttttttttttttttttttt82ttt t8t ttttttttttttttttttt
tttttt69ttttt  tttt ttttttt

ctttttt ttttt tt ttt tt tttttttttttttttt  tttt ttttttttttttttttttttttttt tt ttttttttttttttttttt t t t)69 t
tttttttttttttt ttttt68)tt tttttttttttttt 4 ttttttmttttt ttttttt ttt tttt� tt tt�t tttttttttt ttt t
 tttttt
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nttt ttttttttttttt tt t ttttttttttttt  tttttttttttttttttttttttttttttttttttttttttt tttttttttttttttttttttttt
ttt t tttt tttttt t ttt t ttt ttttttttt tttt tttt  tttttt tt ttttt t tttt  4 t ttttttt tt t tttmtttt t tttt
ttttmmtt ttttttt ttttt tt tttttttttt mmttt t ttttttttttttttttttttttt tt ttttottttttttt6tt

3u4u8u4 Ir888rr88u88u8s88e88tu8

 tttt ttttttttmtttttttttt  tttttttttttttttttttttttttttt tttttttttttttttttt4t2tt tttttttttttt  tttttttttt
 ttttt ttttt t  ttt ttttttttt tttttttttttttttt tttttttttttttttttttttt t tttt�tttt  tt tttttttt tt tttttt
tttttttttttttttttttmtttt tttttttttttt  t tt tttttt ttttttttttttttttttttt ttttttttttttttttttt t tttt tt tttt
ttttttt  t ttttttttttttttttttttttt ttttt ttttt?t  ttt-tttt tt ttt trttttttttttttt

31 111 11 i 3e  33333333333 

 tttttt ttttt  ttt-tttt tt t tttttttttt tttttttttttttttttttttttttttt ttttmttttttttttttttttttttm t tttt
ttt tmtttt  tttttttt  tt ttttt ttttttt t ttt ttttt ttttt tt tt t mmtttt ttt tttt ttt tt tt  ttt t ttt tttt  tttttt t
t mmttttttttttttttttttttttttttttttttttt tttttttttttttt tttt ttttttttt ttttttttttttt ttttttttttt ttttttt
tttt tt t  ttttttttttttttt tttttttttttolot  ttttttttttt ttt t ttt tttttttttttttttt ttt ttttttt ttttttt
tt t tttttttttttttttttttt tttttttt

 tttttt  tt tttttt ttttt tt tt ttttttttttt?tttttt t tttttttttt  tt tttttttttttttt ttttttttttt tttttt t
tttttt tttttttttttttttt  tt  tttt t ttttt tttt  tttt tttttttttt )l )t ttt  tt tttttt  tt  ttttt t t tttt  tt t tttt
t ttttt t tttttttttttttt tttt�tttttttttttttttttttttttttttttttt) 4 tetttttt t 4 t tt)ttt tttttttt tttt
tttttt mmttt ttttttttttt ttttt ttttmttttttttttttttt tttttttttttttt ttttttttttttttttttolot ttttttttttt
 tt tt ttt rttttt-ttt  t tt tt t   ttt-ttt  t tt tttt tttt )ttttt)tt  tttt tttttttt t ttt tttt olot
  ttttttttttt tttttttt ttt tttttt m tttt ttttolot  tttttttttt tttttmtttttttttttttttttttttt tttt t ttt
2tt)ttt2t)tt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt2tttttt44t

tt  tttttt tottttttttt tttttt ttttttttttt

tt Etttttttt ttttt  ttttt   tttttttmtttttt tmtttttttttttttttttttttrtttttttt ttttttttttt t tttttt
ttt tttt)tttttttt)tttttttttttttttttttttttttttttttttt tttt) ttttttttttttttttttttttttt  tttttttt ttttt
ttttt tttttttttttt tmttttttttttttttmttt ttttttttttt2tttttt t2tt4t tttttttt ttttttttttt) tttt
tttt ttttttttttttttttmtttttttttttt2t9ttttttttttttttmttttt5ttttttttolot  tttttttttttt)    cl  
4     4cc44   c  ll4)tt

ttt  ttttttttttttttttt t ttttt  tttt ttttttt t ttttttttttmtttmtttt)�ttttttmtttt� ttttttmtttt2tttt
ttttolo) ttttttttt ttt)tttttmttttt) t tt tttttttt ttttttttttttttttttttttttttttttttt)tttttmtttt4t
�t tttt   tttt mtttt ttttt ttt ttt ttttt  tttttt ttttt tttt rtttttt mtttt ttttt) t ttttt tttt tttt t
)tttttmtttt 5 t ttttt ttt  tt ttmtt ttttttt   ttttttt t �ttttt tttt ttttttt mttttt tttt�)tt  tttt
ttt  ttt tttt tttttmttttt tttttt ttt   tt ttt )tttttmtttt 6) tttttt tt ttt t ttt ttttttmtttt tttt tt
 tttttttt t )tttttmtttt tt)tt  tttt ttttt tt t t tttt ttt tttt  t tttttt t ttt )tttttmtttt t4)t tt t
tttttttttttttttttmt t tttttmt)tttttmttttt9)tt ttttttttttt t tttttttttttttttttt ttttttttt t
ttt ttttttttttt tttttt ttt tt)tttttmttttt2tttt t2t)tt

tttt  ttttttttt tttttttttttttttttttttttttt  tttt tttttttttttt 4 totttttt ttttttttttttt)ttmtttttt
tttttt) ttttttttt t tt tt t4tt ttttttttttttttt ttttt  ttttt   ttttttttt t tmttttttmmtttt t
ttt ttttttt ttttttttolotttmmtttttttttttttttttttmtttttttmttttt tt  ttttttttttt  ttttt   ttttttt
mtttt ttttttttttttttttttt tttmtttt tttt tttttttttt ttttt ttt ttttt tttttttttt tttttttttttrtttttt
ttttttttttttttt t  tttttttttttttttttttttttttttt tttttttttotttttt tttttttttttttt

ttt t tttttttttmttttt t tttttttttttttt tttttttttttttt tttttttttttttttttt tttttt  ttt tttttttttttttt
tttt ttttttttttttolot tttttmtttt ttt �tt tttt�t )ttt)t  tt ttt tttt tttm tttttttttt tttt  tttttt tttt
ttttttttttt ttttttttttt t t ttmttttttttttttttttttttttttttttt� n �ttttttt tttttttttttttttttttttt
ttt ttmttttttttlyeot tttttt ttttttt tttttttttttttttt tttttttttttttt  ttttt ttttttt ttmtttttt
 tttttt ttttttttttttlyeottttttttttttttttttttttttt  tttttttttmttttt t)ttttttttttttttttttttttttt
ttttttt ttttmtttttt tttttt ttt tttttttttttt tttttt tttt ttttmtttttttt ttttmtt)tt

tt  ttt ttttt ttttttt-tttttt t  tttttttttt tttt t ttttt t ttt tttt �ttt t ttttt�t  tt t tttttt tttt tttt
tttttt ttt ttt  tt mttttt ttt ttttttt ttt   ttt t tttttt tttt t ttmttttt tttttmt tttt ttt t tttttt
ttttttmttttttttttttttttt ttttttttttttttt  tttt  tttttttt ttttmtt tttttttttttt t tt mtttttttt
  ttttt tttttttttttttttttttttttttttttttt tttttt tttttttttttttttt ttttttttttt tttt t ttttttt ttttttt
tttt tttttttt t ttttttttttmtttttt-ttttttt t ttt ttt t tt tttttt ttttt ttt  t tt tt tttt ttt t ttt
tttttt tttt

ttt  t tttt ttt tttttttttttttttttttttttttt t  tttttt tttttttttmtttmtttttttttt tt  tttt tttt tttt
tttt t tttttttttt ttttttttttttttttttttttt)ttt tttttt t)tt

 tt tttltttt ttttttttt

 ttttt tttt tttttttttt tttt ttttt tttt tttt t tt tttt)tt)ttttttttttttttt ttttltttt  tttttttt t tttttttttttt
t m tttttt tttttt tt tttttttttttttttttttttt ttttttt tttttttttttttttt tttttttmttttttttttt

tt  tttttttttttttt ttttttt    t ttttttttmtttttttttt t ttt tttttt tt ttttt tttttmtttmtttt tttttttt
l t ttt t ttttttttt ttttt tttttt ttmtt tttttt ttttttt tttt ttt tttt )tttttttttt tttttt tt tttttttt)ttttt
 ttttttttt ttttttttttttttttttttt ttttt tttttt ttttttttttttttt ttttttttttttttttttmtt)ttttttttttt
ttttttttt ttttt�ntt �t  tttttttttttt tttttt)tt ttttttttt t tttttttttttttttttttt

ttt  ttt ttttttttttttttt t tttttttt tttt  tttttt tttt tt-tttttttt t ttt tt  tttttttttt ttt ttttttttt t
tttmt t ttttttttt tttttmtttmtttt t)tttttt ttttttt t ttttttttttt t tttt tttt ttttttttttttt2tttt
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ttttt ttttttt t tttt  ttttt tttttttttt tttttt t tttt ct oy  t ttt tttmt ttt ttttttt tt tttt t tttt t ttt tttt
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 ttt 4 ttt tttt tttt ttttt tttt tttt ttttttttttttt  ttt tttttttttt ttt tttt tttt t ttttt tttt tttt
tttt ttttttt

 ttt ttttt ttttttttt t ttt ttt tttt tttt 4 ttt t ttttt tt t t tttt tttttmt ttt  tt tttttmtttttttt-
t tttt  t ttttt ttt tttttt tt t ttttt ttt  tttt  tttt tttttttttt t tttt �tttt�t tttttt t ttttt tt ttttttt
 ttt ttttt 4 ttttttttttttEtt tt ttttttttmtttttttttt ttttttt tttt ttttttttttt ttt ttt  tttttt
tttttttttttmttttt t tttttttttttttttttttt tttttttt t ttttttttttt-mt tttttttt tttttt ttt t tttt t
tttttttttttttttttt tt ttttttttttttttttttt tttttttttttttEtt tttt

tttttttt  ttttt  tt ttt  ttttt ttttt tttttttt  ttttttt ttttt  ttt t tttt tt ttt mt ttttt tttmtt tt t
ttttttt ttttttmttttttttttttttt ttttttt t ttttttttttttt ttttmttttttt t ttt ttttttttt mttt  t t
ttt t ttttttmtttttttctttttttttt tttttttt tttttttttttttttttttttttt ttttttttttttt t tttttttttttmt
t ttttt 4 ttt tttttttt ttttttt tttttttt t tttt tttttt ttt  tttttt 

 tt tt t t ttttt ttt  ttt ttttt  ttttttt-tttttttttt t  tttttttttt  ttt t ttt ttt t ttttmtttt ttttttt
t tttttttttttttttn ttttttttttt ttttttttt mtttttttttttttttttttttttttttt t ttt tttttt tttt ttmtttt
ttttttttttttttttttttt  ttttttttttttttttttttttt tttttttttttttttttttttttttrttttttmtttt  tttttttt
ttttttt ttttttttttttt tttttttttttttttt tttttttt ttttttmtt tttttttttttttt tttmttttttttttttttt t t
tttt tttt ttt  ttt ttttttttt t tttttttttttttt )ttttt  tt  tt t ttt  tttttttt tttttttt)tt)tttt ttttt t ttttt
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�ttttt tttttt�t ttt t tt t t tttt  ttttttt  ttttttttttt tttttttt t  t ttt tttt ttttttt  ttt ttttt  ttt ttt
rttt tttttttttttttttt ttt ttttt ttttt tttt ttt ttt tttt ttttt t t tttt tttt tttt   ttttttt ttt   tttt
ttttttttttttttt t ttttttttt ttttttttttttt tttttttttttttttttttttttttt tttttt  tttttt
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 tttttttttttt tttt ttttttttttttt tttttttttt t  ttmtttt ttt tttt  tttt t ttttt ttt tttt ttttttt  tt t ttt
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  tttttttyttttttt tttt ttttttttttttttt t tttttttt tttt  tttt ttttttttt t ttttt tttttt ttt  t ttt tttt
ttttt  tttttmtttttt tttttttttt  tt ttttttttttttttttt mmtttttttt



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttttttttt44t

 mt tttttttttttt tt t tttt ttttttttttttt t  ttttmt tttttt ttt  ttt ttttttttt tt ttt tt )ttttt tt
ttttttttttt45n5ttttolot  ttttttttttt)ttt

c3f   cc  l4  c44    4   4 44   l    4  c  c ll4  ?   cc  4  c4 ll   clc4c llcc4c 4 l   l 4 

�4  �  l c4��?  
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ttt tttt ttttt  ttttttt t   tt tttt  ttttt tt )ttttttttt tt t ttt tttt tttttt)t tttt tttttttt t ttt tttt
ttt tttttrttttttmttt?tttttt t tttttttttttttt� tt ttttt�ttt ttttttttttttttttmtttttmttttttttttt ttttt
ctttttttttttttt ttttt ttttt�ttmtt�tttt�tttttt� t� tttttmtttttttt ttttttttt�ttt tttttttttt
tttttttttttttmtttttttttttt tttttttttttt t tttttttttttttttttttttttt)ttt ttttttttt tttttttttttttttt?t
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 ttt ttt t tttttt ttttttt ttttt tmtttt tttttttttt  tttt tttttttttttttt tttttttt ttttttttt tt ttt
ttttt tttt ttttt ttt ttt  ttt ttt tt tttt ttt � ttttt ttt ttt ttt �t4t  tt mttttt ttttt tttttttt tt  ttt
 ttttttttt tttt ttt ttt t t  tt  tttttt tttttttt t ttttt mtttt tttttmtttttt ttttttt tttt tttt tttt t
 tttttttttttt ttttmtttt tttttmtttttt ttt t t  tt  ttttt ttt tt ttt ttt tttttttt tttmttttt tttt  tttt
ttt t ttt tttttttttt ttttt

 ttttt ttt tttttt ttttttttt t ttttttt tttttttttt ttttt tt t  tttttttttttttttttt ttt tttttttt
ttttt ttttt ttttt ttt tttt tttt tttttttt ttt tt ttt ttt ttmtttt t ttt Ett tttt  tttt tttt ttt tt t t  tt
tttt tttt ttttttttttttt tt ttttttttmttttt

 tttttmttttttttttttt)otttttt tt)tttttttt tt ttttttt tttt ttt  tttttttttttttttt tttttttttmtttttt
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t ttttttttttttttt ttt  ttttt tttttttmttttttttttttttttttm ttt tttttttt tttttttttttt tttttttt ttttt
ttttttttttttttttt tttttt)tttttttttt tttttttttt  tttttt ttttttttttttttttttt ttt) ttt ttt ttttttmttt
ttt t t ttt  t tttttttttmtttt ttttmtttttttttttttttttttttttttttt tttt ttttt

 tttttttttttttttt   tttt tttttttttttttttmtttt t ttttt tttttttttttttttttttttt tt ttttttttt t tt
tttttt tttttttttttt tt tttttttt ttttt ttttttt tttttttttttttttmmttttttttttttttt tt tttttttttt ttt
ttt  tt t tttmt tttttt tttt tt t t  tt  tttt tttt tttt tttttttttt ttt ttt tttt )tt tt t  ttttt ttt tttttt
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mtttt ttt tttmt ttt t t ttttt ttttt tttttt ttt tttttt tttttt ttt  t ttttt tttt tttt tt tt ttt ttttt ttt-
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 tttttttttttt tt ttttttttttmtttttt t tttttttttt tttttttttttttttttttttttttt

 tt tt  t tmttttttttttttttttttttt ttttttttttttttttttttttttt)tttt tttttttm ttttttttt  ttttttt  tttt
  tt ttttt tttttt tttttttttttttttttt t tttt tttttttttt t tt tttt  ttt)tt ttttt tttttmmtttt tttt
tttttttttt4t2t4tt ttttttttttt ttt ttttt  tttttttttttttttttttttttttt ttttttttttttt t tttttt tt ttttt
ttttttt ttt ttttttttttt ttt ttttt  tttttttttttttttttttttttttttttttt  tttt)tttttttttttttttttttt t
ttt tttt l t   ttttt)t ttt  tt ttttt  tt tt  tttt ttttt tttttttttt t tttt t tttttt ttt ttttttt tttt tt ttt
tttmttttttt tttttttttt tt ttmtttttttttttttttttt tttt  tttt)tttttttttttt t tttttttttt tt tEtt ttt
ttttttttttmtttttttm) ttttttttt  tttttttttttttttttttt ttt tttt ttttttttttttttttt ttt  ttttttttttt
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 tttttttttttttttttt ttttttttttttttttt tttttttttmttttt�t ttt ttttttttt�tttt  ttt ttttttttttttttt ttttmt
ytttttt  ttt2tt4tttt tt  t tEtttttttt t tttttt ttttttttt tttttt tttttttttttttttttttt tttt) tttttttt  tttt
tt tttttttttttttt)tttttttttttt ttttttt ttttttttttttmttttttttttttttttt ttt tttt ttttEtttttttt t tttt ttt
ttttttttt4tttttttttttttttt tttttt ttt2tttttttttttttttttttttt  tttttttEttt tt tmtt t tctttttttttttttt
tttttttttttttttttttt ct oy  tttttttttttt tttttttttmt ttttttttmtttttttttttt ttttt tttttttttttttttt
t
 tttttt t ttt ttmtttttttt ttttt tttt  tttt tttttt ttt  ttt t ttt 2tttt ttt tttt tttt tt t  ttttttttt ttt ttttt
tt tt tt ttttt tttttt ttt t tttttttttt tt tttttttttttt ttt tttttttttttt ttttttt t ttt tttttttttttttt tttttt
ttttt t ttt ttt ttttttttttt tttttttttt ttt tt tt t ttttt mtttt ttmttttt ttt ttttt tttt  tt tt ttt tttt yttttt
tttttttttt ttt  ttttt ttttt 4 ttttttttttttttttttt4ttttttttttt ttttt tttttttmttttt ttttttttttttttttt t
t ttttttttttttttt tttttttt tttttttttttttttttttttt tttttttttttttttt tttt tttttt-tt tttt ttttttttttt t t
  ttt tttttttttt tttttttttttt tttttt)tttttttt t tttttttttttttttt2ttt)ttt
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 tt t tt ttttt t tt t ttttttttttt tttt tttt rttttt-tttt tt t ttt ttttttt tttt ttmtttt ttt ttttttttttttttttt ttttt
ttttttttttttttt ttt ttttttt ttttttt tttttmtttttt ttt ttt t ttttt  tttttttt  ttttt ttt  tttt  tt ttt t tttt t tt t
 ttttttttt t  ttttttt ttttttt tt t ttttttttttttt  tt  tt t ttt  tttt ttttt ttttt t ttt tttttt tt t ttttttt
ttttttttttttt tt ttttttt ttttttttttttttttttttttttttttt ttttttttttt ttttttttttt ttttt ttttttttttttttttt
ttttttt�tttmtt�tttt tttttttttttt8t tttttttttttttttttt tmttttttttttttttttttttttttttttttt)tttttt tmt tt t
tt  ttt t    t tt tttttt t t  tttttt t ttttttttttt t ttttttttt t  tt ttt)t ttttttt tttt tttt   ttt�tttt tt t
ttt ttttttttttttmtttttttttttttttttttt t  ttttttttttttttttt
t
 tttttt tttttttttttttttttttttttttttttttttt t ttttttttttttttt tttttttt t tttttttt ttttttttttttttttttttttt
tttttttttt tttttttt
t
ctttt tttttttt t tttt�tttt  tt ttt ttttttttttttttttttttttttttttttttttt ttttttt tttt ttttttttttttttt
t t tt t  tttttt tttt t ttt ttttttt tttmtttttt ttt 4 tt t ttt25t tttttt ttttmmtt ttttttt ttt tmtttttt tttt
 ttttt ttttttt tttttttttt )otttttt ettt)t tt t  t ttt 26 t tttttt ttt  tt tt ttt ttt ttttt tttt ttmtttttt ttttttt
t tttttttttttt)otttttt tt)ttttt tt tt t tttttt tttttttt  tttttt
t
t
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Nn. Prnqessinn Quesiinn 

tt ottt-tmttttt tE t ttt tttttttt ttttttmttttttt tttttttt?t

2t ottt-tmttttt tE t  ttttttttttttttttttttttttttttttttttt mtt tttt?t

tt ottt-tmttttt tE t ctttttt ttttttttttt  ttttttttttt ttttmtttt tttt?t

4t ottt-tmttttt totttttttttt  ttttttttttttttttmttttttttt ttttt ttt tmttt?t

5t ottt-tmttttt tE t  ttttttttttttttt ttttttt ttt ttttttt ttttttt t t t?tt

6t  ttttttttttttttttttt t  ttttmtttttttttmtttttt tttttttttttttt ttttt

4t  ttttttttttttttttttt t   ttt ttttttttttttt tttt  ttttttttt tttttttttttttt e ?tt

8t ottt-tmttttt tE t  tttttttttt  ttttt?t

9t ottt-tmttttt tE t  ttttttt   l?t tttttttttEttt tttttmttttttmt ttttttt?tt

ttt  ttttt)tttttttt)t  ttttmttttttt t tt tt tttt ttttttttttttttttttnttttttt?t

ttt ottt-tmttttt totttttttttt yttt tttttt mtttttttttttttttnott tmttttttttt?tt

t2t ottt-tmttttt tE t  ttttmttttttttttttttttttttttt ttttt tmttt ttttmtt

ttt  ttttttttttttttttttt t ttt tttttttttttt tttttttt t ttttttttttttttt tt t?t

t4t  ttttttttttttttttttt t  tttttttttttmmtt ttttttttttttttttttt tt ttttt?t

t5t ottt-tmttttt tE t tt  ttttttttttttt tttttttttttt tttttttt tttttttt?t

t6t  ttttttttttttttttttt t  tttttttttttttt ttttttttttttt ttt ttttt tt?t

t4t  ttttttttttttttttttt t  ttttttttttttttttttttt mtttmttttt tt)  c)tttt  ttttt?t

t8t ottt-tmttttt tE t  ttttttttttt ttttttt)tttmtttttttttttttt ttttttttttttt?t

t9t ottt-tmttttt tE t  ttttmtttttttttttttmttt ttttttttt tt tttt?t

brble A1K Quesiinns rsked bn phnsicirns in ihe Nnlepber 2313 elrluriinn rNn.1-1)*. 
8



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t tttt6ttttt44t

8

Nn. Prnqessinn Quesiinn 

2tt  ttttttttttttttttttt t cttttttttt tttttttttttttttttc )tttttttt ttttttttt?t

2tt ottt-tmttttt totttttttttt  tttttttttttmt tttttttttttttttt2tttt tttt?t

22t ottt-tmttttt tE t  mtttttttttt ttt ttttttttt tttttttttttttttmttmt tttt?t

2tt ottt-tmttttt tttttttttttt   re t tt ttttttttttttttttt ttttttttttttttt 45ttt

24t  ttttttttttttttttttt t ntttttttt tttttttttttttttttttmtttttttetmt-ntttttttttt?tt

25t ottt-tmttttt tE t  ttttmttttttttttt ttt ttttttttmttttttttmttt tttttttttttt?tt

26t ottt-tmttttt tE t  tttttttttttttmttttttttttttttttttt ?t

24t ottt-tmttttt tE t ett tt ttttttttttttttttttmttttttttt tttttttt?t

28t ottt-tmttttt tE t  tttttttttttttmttttttttttttttttttt ttttttttttt  t?t

29t ottt-tmttttt tE t ttt tttttttt ttttttmttttttttttmtt?t

ttt ottt-tmttttt tE t  ttttttttttt ttttttt tttmt ttt ttttttttttt?t)tttt)t

ttt ottt-tmttttt tE t otttttttttttttttttttttttttttttttttttttttmtttttttttt ttttt?t

t2t  ttttttttttttttttttt t  ttttmtttttttttttttttytt  ttnttttttttt?t

ttt ottt-tmttttt tE t ctttttt tttt tt ttttttt ttttttttttto e tttlttttt ttmt?t

brble A2K Quesiinns rsked bn phnsicirns in ihe Nnlepber 2313 elrluriinn rNn.23-33*. 
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tt ttt tttttttt ttttttmttttttt tttttttt?t 4ttt

2t  ttttttttttttttttttttttttttttttttttt mtt tttt?t  t ttttttttttttttt

tt ctttttt ttttttttttt  ttttttttttt ttttmtttt tttt?t  t ttttttttttttttt

4t  ttttttttttttttttmttttttttt ttttt ttt tmttt?t 4ttt

5t  ttttttttttttttt ttttttt ttt ttttttt ttttttt t t t?tt  t tttttttttttttt

6t  ttttmtttttttttmtttttt tttttttttttttt ttttt 4ttt

4t   ttt ttttttttttttt tttt  ttttttttt tttttttttttttt e ?tt  t ttttt tttttttt

8t  tttttttttt  ttttt?t 4ttt

9t  ttttttt   l?t tttttttttEttt tttttmttttttmt ttttttt?tt 4ttt

ttt  ttttmttttttt t tt tt tttt ttttttttttttttttttnttttttt?t 4ttt

ttt yttt tttttt mtttttttttttttttnott tmttttttttt?tt  t ttttt tttttttt

t2t  ttttmttttttttttttttttttttttt ttttt tmttt ttttmtt 4ttt

ttt ttt tttttttttttt tttttttt t ttttttttttttttt tt t?t 4ttt

t4t  tttttttttttmmtt ttttttttttttttttttt tt ttttt?t 4ttt

t5t tt  ttttttttttttt tttttttttttt tttttttt tttttttt?t  t ttttttttttttttt

t6t  tttttttttttttt ttttttttttttt ttt ttttt tt?t  t ttttttttttttttt

t4t  ttttttttttttttttttttt mtttmttttt tt)  c)tttt  ttttt?t  t ttttttttttttttt

t8t  ttttttttttt ttttttt)tttmtttttttttttttt ttttttttttttt?t  t ttttt tttttttt

t9t  ttttmtttttttttttttmttt ttttttttt tt tttt?t 4ttt

2tt cttttttttt tttttttttttttttttc )tttttttt ttttttttt?t  t ttttttttttttttt

brble A3K  endilidurl KPrn lqqeciileness in ihe Nnlepber 2313 elrluriinn rNn.1-23*. 
8
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2tt  tttttttttttmt tttttttttttttttt2tttt tttt?t  t ttttttttttttttt

22t  mtttttttttt ttt ttttttttt tttttttttttttttmttmt tttt?t  t ttttttttttttttt

2tt   re t tt ttttttttttttttttt ttttttttttttttt 45ttt  t ttttttttttttttt

24t ntttttttt tttttttttttttttttttmtttttttetmt-ntttttttttt?tt  t ttttttttttttttt

25t  ttttmttttttttttt ttt ttttttttmttttttttmttt tttttttttttt?tt  t ttttttttttttttt

26t  tttttttttttttmttttttttttttttttttt ?t  t tttttttttttttt

24t ett tt ttttttttttttttttttmttttttttt tttttttt?t 4ttt

28t  tttttttttttttmttttttttttttttttttt ttttttttttt  t?t  t ttttttttttttttt

29t ttt tttttttt ttttttmtttttttttttmtt?t  t ttttttttttttttt

ttt  ttttttttttt ttttttt tttmt ttt ttttttttttt?t)tttt)t  t ttttttttttttttt

ttt otttttttttttttttttttttttttttttttttttttttmtttttttttt ttttt?t  t ttttttttttttttt

t2t  ttttmtttttttttttttttytt  ttnttttttttt?t  t ttttt tttttttt

ttt ctttttt tttt tt ttttttt ttttttttttto e tttlttttt ttmt?t  t ttttt tttttttt

brble A4K  endilidurl KPrn lqqeciileness in ihe Nnlepber 2313 elrluriinn rNn.21-33*. 
8
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Respnnses in �Whri did nnu dislike rbnui KPrn?�*  

bhe inierqrceK 

·  ttttttttttttttttttmttttttttt  tt ttttttttt
·  ttttttttttttttttmt  tttttttttttttttttt
·  ttttttttn tttttttttttttt tttttttt tttttttttttt
·  tttttt ttttttttttmt  tttttttttttttttttt
· ottttttttt ttttttttttmttttttmttttt
·  ttttttt t tt� t tttt�ttttt ttttttttttttt ttttttttttttt
·  tttm ttttttttmttttttttttttttttttttt)t tttttttttt  t?)tt

Relelrnce nq serrch resulisK 

· tttt ttttttttttttttttttttttt tttt  t tt)otttttt)tttttttttttttttttt
·  tttttt tmtttttttttttttttttttttttttttttttttett ttttttttttttttttt tttt tttttt t ttmttttttt ttttt
· tttt ttttttttt ttttttttytttttttttttttttttttttttttttttttttttt tt
· etttttttttt ttttt t ttttt tt ttttttt tttttttttmttttttttttttttttttt

NrlirriinnK 

·  tmttttttttt tttttttt
·  ttt tttttttt  tttttttttm ttttttttttt)tttttttttt t t tt ttttttttt tttttttttttt tttttt
· ottttttt tt tttmt ttttttttt ttttttttt  tt ttttttttt tttttttttttttttt
·  t t t�tttt tttttt t  ttttttt tttttttttt tt ttt t ttttt ttttttttttttmtttttt
·  ttttttt t ttm tttttttttt tttttmtttttttmttmtttttt tttt)ttmttt t mttt)tt
· �ottttttttttt�tttttttt ttttt totttttttttttttttttttttmt tttttttttttttttt
· tttttttttttttt tttttt?tctttttt tttttt t  ttttttt ttttt ttttttttttttttttnttt ttttttt
·  tttttt tttttttttttttttt tt� tt �ttttttt ttt tttttt tt ttttttttttttt t  tttt
·  tttttttttt  tt ttttttttttttt�tt �ttttttttttmttttttttttttttttttttt
·  tt ttt ttttttttt  tttttnttttttt ttttttttttt tttmmtttttttttt  ttttt)tt
·   ttmtttttttttttttttttt t  tttttttttttttttttttt ttttttttttttt tttttttttmttttttttt
· rttt tttttt ct oy  tttt ttttttmttttttttttt tttttttttttt)tttttttt-�ttttttttt)tt
· ett tttttttttttttt ttttttttttt�yttt ttt tt tttr ttttt �ttttttttttt ttttttttttttt
· ett ttttt tt-t   ttttttnttttttt ttttttttttttttttttmttttttttmttttt ttt
· otttttt tttttttttttttttt tttttt tttttmtttttt ttttttttt tt-ttt t ttt
· ett ttttttmmttt  ttttttf
·  tt ttt tntttttttttttt ttt   tttttttttttttttttttttttttttt tt
· o   tttt t  tttttttttttttt ttt t t t  ttttt   tttttttttttttttt)ttttttmtt!)t tttttttttttt t�ttttt�t

ttttttttttttttttt
·  tt ttt tt  ttttt   ttttttntttttttt ttttttttttttmttttttttmttttt tt)mtttttttttt ttttt)tt

bhe innls rnd qrceisK 

·  tttEttmttt"lmtt tt"t)tt ttr ta te)tttttttttt ttttttt tt ttttmt tttttttEttmttttttttttntttttttttttt
 tttt t ttttt t tttttttt ttt ttt ttttttttttttt ttttttt t t  tttttt

· t tttttttttt tttt?ttttt ttttttttt tt ttttttttttttttttttnttt tttttttttttt
· lt t ttttttttttttttttt ttttttttttttttt ttttttttttttt
·  tttttttttttttttttttttttttt ttt ttttttttttttttttttttttttt 
·  ttttttttttt tttt tttnttttttttm ttt ttmtttttttttttttttttttttttttttttttttt tttttttttttttt tt

itttt tttttttttttttttttttttttttttttt tttt t ttttttt ttttt ttt t t ttyttttttt ttt t)E  )t

brble A5K KPrn prnbleps repnried in Nnlepber 2313 user elrluriinn. 
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Respnnses in �Whri surresiinns dn nnu hrle qnr ipprnlinr KPrn?� *  

bhe inierqrceK 

·  tttttttttttt t t ttttmtttttt ttt tmt tttt t tt
·  tttttttttt tttttt t t ttmtttttttt tttt tttttttttttttt tttt t t tt t  tttt

Resnurces rnd rrnkinrK 

·  ttttttttttttt eetttt ttttt t t ttttttt ttt tttttt  tt)ttttttt  tttntttttttt)tt
· ytttttttttttttttt ttttttttttt t  ttttttttttt
·  ttttttttttttttttttttttttttttttttt tyt ttttttttttttttttt tttttmttttttttttt tttt
·  ttt  ttmtttttttttttt tEttmttttttttttttt   tttttttttttttt t t ttt ttttttt t  tt tttt

NrlirriinnK 

·  ttt ttttttttt t t ttmttttttt ttttttt
·   ttmttttttttttt tttt t t ttttt�tttttttt�ttttttttttttmtttttttttttttttt�tttttttt ttttttt
·  ttttttttttttttttt ttttttttt tttttttt ttmt tt tttttttttt tttttmttttttt
·  tmttttttt tttttt"tttttttttttt�ttt t�ttttttttttt�ttt tttt tttttt t t tttmtttmtttt tt

bhe preliewK 

·   ttttttttttttt?tttttttttttt t t ttttttttt ttttt -tttttt ttt mmtttttt ttt m ttttttt
·  tmmtttttt tttt tttttttttttttttttttt ttttttttt tttt t ttttt ttttttttttttttmt ttttttt

tttttttttt tttttttttttttttmttttttct ttt ttt tttt tttttttttttttttttttt t tttt tttttttt
tt tttn  tttttt

bhe snippeiK 

· ett t tttttttttt?tttttnttttttttt)tt ttttt�ct ttttt totttttt ttt ttt
· ot tttttttttt tttttttttttttttt tttt t t ttmtttttttt tt   t tttttttt ttttttttttttt ttt

bhe serrchK 

·  tttttttttttttt ttttt tttttt tttt t t tt ttt t ttttttttttttttt tttmtttttttttttn  tttttttttttttttt
m ttt tttmttttt tt mttttttttttttt ttttttttttttttttttttttttttttttt tttmttttttttmttt

·  mtttttttttttttttttttt   tttt t  ttttttt
·  ttt tttttttmttttt  ttttttt   t� t ttt tmttttttt�tt ttttttttt tttttEtt tttt
· tttttttttttttmttttt  tttttttttmtttttmtttttttttttttttt  ttttttt ttt

bhe innlsK 

· ltt ttttttttt tttttttttt tttttttt ttttt tttmttttt tt
· rtttttttttt t tttttt tttttttttttttt tttttttttt tttttttt tttttttttttt
·  mtttmttttttttttt�tttttmttt�t)tttttt tttt  t tttttt et
·  t t tt   tttt tttttttttttttttttttt ttt ttttt
·  ttttttttt t t ttttttt ttttttt t ttt ttttnttt ttt  tttt

Addiiinnrl surresiinnsK  

·    tttttttttttt ttt tttttt ttt ttttmt tttttttttttttttttmt ttttttttttttt ttttttt
· o  -tttttt?tttttttttttt)t mttntttmttt)ttt
·  ttttttttttttt ttt tmttttttt tttt ttttttttttttttttttttttttt
· rtttnttttttttttttttt tttttttttt tttttttnttttttttttttttttttttrtttttttttttt tttttttttttttttttt
·  t�rtt ntoo�ttttttt ttttttttttmttttttttttt ttmtmtttt ttttttttttttttt t  tttttt
·  ttttttttt"  tt ttttttt"tttttttttttttt ttttmt-tttttttttt tttttttttttttttttttmtttt  ttttttt
· n ttttttttt  tt ttttttt tttttmtttttt tttmtttttttttttttttt
·  t ct oy  t  tttttttt t  tttttttttnttt ttt t t ttttttnmt tttttmttttttttttt tttt

itttt ttttttttttttttttttttttttttttt tttt t ttttttt ttttt ttt t t ttyttttttt ttt t)E  )t

 brble ACK Surresiinns qnr KPrn ipprnlepeni in Nnlepber 2313 elrluriinn. 
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Respnnses in �Whri pniilries nnu in use KPrn in ihe quiure?� 

 tttt ttt

·  tttt tttttttttttt ttt tttt ttttttttttttt ttttttttttttttttttt
·  l-t tttttt  tttttttttttttttttt ttttttttttttt ttttt
· rttttttttttttt ttttttttttttttttt tttt tt tttttttttttttt ttttttttttttt ttttt
· otttttttttt tttt t tt ttttttt
· ottttttttttmt ttttttttttttttttttttttttttEttmttttttt tt t tmtttt
·  t tttt tttt ttttmttttt ttttttttttttt t ttttttmttt tttttttt  ttttttt

y tttttt  tttttttttt

·  ttt ttttttttEttmttttttt ttttt
·  ttttttttttttttt mmtttt
· Ettmttttttttttttttt ttt

 ttttttttttttttt ttttt tttttt

· Ett tttttttttt
·  tttttttt tt tttttttttttttttt
·  tttttttttt ttt
· Ett t tt tttttt

 tttttttttttt ttttt ttttt

· o tt ttttttttttttt tt ttttttmttttttttttttttEtt ttt
· o tt ttttttttttttt ttttttttttttt ttttt
·  ttt tttttttttt   yt nEtt ttn t t

 tttt?t

·  tttttttttt ttttt
·  ttttttttttttttt mmtttt
· rttttttttttttttttttttttttttttt)  t ttttttttttt)t
· ett tttttttttttttttttttttttttttttt
· tttttttttttttttt t  ttttttt tttttttttttttt tt
· ottttt tttttttttttt ttttttttttt

ot ttt?t  ttt tttttttt ttttt t tttm ttt2ttttttt

o tttttt?t tttt tttt ttt ttt t tt ct oy  ?t ttttmttttttttttt tttt ttt ct oy  ttttttttt t tt?tt

it tt ttttttttttttttttttttttttttttt tttt t ttttttt ttttt ttt t t ttyttttttt ttt t)E  )t

brble ACK Rersnns qnr quiure use nq KPrn repnried  in ihe Nnlepber 2313 elrluriinn. 
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 Open nririnrl qeedbrck irrnslried* 

tt    tttttttttttttt t tttttttttttt t  tt tttttttt

2t rtttttttttttttttttttttt-ttmtttmttttttt mtttntttmtttttttttttt

tt ntttttttttttttttt tttttttttttttttttttttttttttttttt tttttn ttttttttttttttt)ttttttttttttttt)tt

4t  ttttttttttt ttttttttt ttttttttttttt tttttttt ttttttttttttttttt

5t  ttttttttttttttttttttttttt ttttm ttt ttmtttttttttttttttttttttttttttt tttttttt ttttttt tt

6t otmttttttttttttttt

4t otmtttttttttttttttttttmt

8t  t tttttttttmtttt ttttttttttttttt tttt

9t  ttt t t ttttttttttttttttttttmttttttt ttttttttttttttttttttttttt

ttt  t t ttttt tttttt t  ttttttt tttttttttt tt ttt tt

ttt  t t tttttt ttttttlmtt tttttttttttt ttttttt tttttttttttttttttmt ttttttttttttttt tttttttt

t2t nt  ttttttttt ttttt t t tt tt ttetttttttttt ttttt t ttttt ttttttttttt ttttttttttttttt

ttt otttttt tttt ttttttttttttt

t4t  tttttttttttttttttttttttttttt tttttt ttttttttttttttttttttt

t5t ytttt ttmtttttttttttttttttttttt

t6t  tttttttttt tt

t4t  tttttttttttt t t ttmttttttt tttttttyttttttttttttttmttttt

t8t  tttttttttt tttt-t tt tttttttttt ttttt ttttt tttt t ttttttttt tttt ttttttt t t ttmttttttttttttt

t9t tttt tttt ttttttttttttttmttttttttttttmtet tttttttttttt ttt-ttttt tt tttttttttttmtttttttmtttt

2tt o tt tttt t tttttttttttttttttmtttt  tttmttttttttttttmtt

2tt )tttttttttttttt ttttttttttt t ttt ttttttttttttttttt-ttt t t tt tttttttttttttt tttt

22t otttttt  ttttttttttttttttt ttt ttttttttttttt

2tt ottttttt tttttttttttttttttt t tttttt ttttttttttt  ttt

24t otttttt tttttt t t tt t  tttt

25t  tt ttmtttttt tttttttttt tttttt ttttttttt ttttttttt tttttttttttttttttttttt

26t ettt  tttttttttttttttttttttt�o tt ttttttttttttttmttttt  ttttttttt t t ttttttt tt�t

24t  tttttmt t ttttt ttttt t

ot ttt?t   ttt  tttt tttt ttttt t  tttm ttt 2ttt t o tttttt?t  tttt  t t  tttt tt t t tt tttt tttttm?t cttt tttt  ct oy  t  tttttttttttt
tmttttttttt tttmtttttttttttttt ttttttt ?tit tt ttttttttttttttttttttttttttttt tttt t tttttttttttttttttttttt ttyttttttt ttt t)E  )tttt

brble A)K endilidurl rnswers nn whri users disliked rbnui KPrn in Nnl. 2313 
t
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 t ttt4tttttt44t

t

 Open nririnrl qeedbrck irrnslried* 

tt  tttttttttt tttt tmttttttttttttttttttttttt ttttttttttttttmttttttttttt tt

2t  tttt tttttttttttt tt ttttttt tt tttttttt

tt  tttt ttttttttttt tttt tt tttttttttttttt tttttttttttt tttttttttttttttttt ttttttttttttttttt

4t  ttttttttttttttttt tttttt tttttt tttttttttttttttt ttttttttttttt tt ttt

5t tttttttttttttttttttttttt tt ttt tttttttttttttttttttttttt ttttt

6t  l-t tttttt  t ttmtttttttttttttttttttttttttt ttttttt t t tt ttt ttttt tt ttttttttttmttttt  t

4t  l-tt tttttt ntt ttttttttt

8t  l-t tttttt  ttt tttt ttt ttttttttmtttEtt tttttttttttt

9t  tttttttttttttttt ttttttt ttttttttt ttt

ttt  tttttttt�ttttttt�ttt t t tt ttt ttt tttttttttttttttttttttmttttttttttttttttttttttt

ttt  ttmttttttt tttttt  ttttttttttmtttttmttttt

t2t  ttttttt ttttttttt t ttmttt

ttt  tttttttttt ttttt

t4t Ett ttttttt

t5t o tt ttttttt ttttttttttt ttttttttttttt ttttttt ttt tt  tttttttmt ttttttttt ttttttt

t6t o tt ttttttttttttt tt ttttttmtttttttttttttt tt ttttt

t4t cttttttmttttt ttttttmtttt

t8t )tttt tttttt t)ttttttttttttt ttt)t

t9t Ett ttttttttt t ttt-ttttt tt t  tt ttrtttttttttttt ttttt tt ttttttttttttttmttttttt

2tt ottttttttttmt tttttttttttttttttttttttttt ttmtt-tttt tt t tmtttt

2tt  tttttttttt ttttttt t tt tttttttttttttttttttt ttttttttttt

22t  t tttt ttttttttmttttt ttttttttttttttttttttttmttttttttttttttttttttttttt t ttttttttttttt tttttttt

2tt  t tt tt tttt ttttt t tttttttttttttttttt tttttttttttt

24t  ttttttmt tttt ttt ttttttt tmt tt tt ttttttttttttttttt  tt tttttttt)tt tt  tttt)tt

25t  tttttttttttttttt  tt ttttt ttttttttttttttttt ttttttttttt ttttttt ttttmtttttttttttttt

26t  t tttttttttttt  tttttttttttttt ttt t t tt tt t) ttttttttttt)t

ot ttt?t   ttt  tttt tttt ttttt t  tttm ttt 2tttt tt o tttttt?t  tttt  tt tt t tt tt t t tt  ct oy  ?t  tttt mttttttttt tt t ttt  ttt
 ct oy  ttttttttt t tt?tti tt ttttttttttttttttttttttttttttt tttt t tttttttttttttttttttttt ttyttttttt ttt t)E  )tttt

brble A)K endilidurl rnswers nn whri users liked rbnui KPrn in Nnlepber 2313. 
t
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 Quesiinn* lqqeciileness? 

tt  tttttttttttc ttttt tttttttt 4ttt

2t ctttttttttttttttt ttmtttttttttttt 4ttt

tt nttttttttt ttt t ttnttttttttt ttt t 2ytt 4ttt

4t  n  t 4ttt

5t   ttttttt ttttttttttttttt tt tttttt)ntt tt)t  tt

6t   ttmtt tttt  ttt tttt t ttttttt  tt

4t  tttttttt)tttttt )t 4ttt

8t  ttttttttttttttt tttttttme tttt tttttt ttt tt tttt 4ttt

9t  tttttttttt tmttttttttttt ttttt t 4ttt

ttt  ttt ttttt  t rtt tttttttttt ttttttttt  tt

ttt n y t- tttttttt 4ttt

t2t ttttttt t mt tttt tttt ttttttttttttt t ttttttt  t ttttttt?t 4ttt

ttt  tttttt t m- tttt ttt- ttt ttttttt tttttt tttttttye tttt tttttt 4ttt

t4t  ttttttt ttttttttottttt ttttttttt tttttttt  tt

t5t   ct ttttttt 4ttt

t6t tttttttttt tttttmtt t 4ttt

t4t ttt tttttmttttt ttt tttttttttt  tt

t8t ttt tttttttt tttttttttttt  tt

t9t ttt ttttt t tttytt  tt  tttt t 4ttt

2tt rttttttt  ttt t ttt t  tt

f333e3 �ol33�3333�3333333333 �y3y- 33y�131  �k3333333 � 3y�y33�s33y�3 3�33s33333333�y33�3333e 3y��s33�3333p�ol33?�

brble A13K  endilidurl KPrn lqqeciileness in ihe Mrn-uuln 2314 elrluriinn rNn.1-23*. 
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 Quesiinn* lqqeciilness? 

2tt tttmtttttmttttttt t tttttetttttttttt 4ttt

22t ctt t 4ttt

2tt c )t mtt t t ttt ttttttttttt 4ttt

24t ctttttt tttttt  tt

25t cttttttttttmt ttttt  tt

26t
 ttttttttt crmtt ttmtt  ttt or  ttt tt-t  tttttttt  t t ttt ttttt t
)ettttttttt)t 4ttt

24t  ttttmttttttttttttt ttttttt 4ttt

28t  t   tttttt tttt ttt ttttt 4ttt

29t e t ttttttttmtttt tttt tt ttttttttt 4ttt

ttt yt  tttttttttt  tt

ttt yt tttmt  tttt tttttt tttt t tttttttttttt ttttttt t t ttttttttt t 4ttt

t2t yt t tmtttttttt tttttrtttttttttttt t tttt-ttttttt   ttttt?t  tt

ttt Öttttt  t tt tttmtttt5tt  tt

t4t tttttttttmtttttttttttttt  tt

t5t  tt t ttt ttttt ttttmttt  tttt   t ttttmtt ttt tttt?t 4ttt

f333e3 �ol33�3333�3333333333 �y3y- 33y�131  �k3333333 � 3y�y33�s33y�3 3�33s33333333�y33�3333e 3y�s33�3333p�ol33?�

brble A11K  endilidurl KPrn lqqeciileness in ihe Mrn-uuln 2314 elrluriinn rNn.21-35*. 
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 Quesiinn*  lqqeciilness? 

t6t  trt tttttt ttttttotttttttt   t  tt

t4t ttt   tt tttt t tttmttttt ttmttttt ttt  tt

t8t  tt  tttt  tttttttttttttttt ttm tt)tttttt )t 4ttt

t9t  tttttttttet tttttttt 4ttt

4tt tt t m tt tttmt  tt

4tt ttt mtttt ttttttttttttttttttttttt ttttt t t 4ttt

42t tttttttttmtttttt tt ttttt t t tttttttttt  tt

4tt  ttttttttttt tttt  mtttttttttt tttttttt?tt  tt

44t tttttttttttttttttttttttttttttnet ttt  tt

45t o tttttttttyt t tmtttt 4ttt

46t  tttttttt ttt  ct  tt

44t  tttttttt tttttttttttt ttt ttt ttt t  tt

48t  tttttttttttttttttt tttttt t mt ttttttttt ttt ttttt 4ttt

49t tttttmtttttt tt ttmttttt 4ttt

5tt )tttt tttttttttttt  m  tttt 4ttt

5tt    t o tt  t tEt)  tmttt  tt

f333e3 �ol33�3333�3333333333 �y3y- 33y�131  �k3333333 � 3y�y33�s33y�3 3�33s33333333�y33�3333e 3y�s33�3333p�ol33?�
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tt tttt ttttttttttmttttttttmttt t

2t  ttttttttt"  t tttttt"ttttttttttttttttttttttttttttttttttttt tttttt tmttttt ttttttttttttttt ttt

tt etmttt ttttt tttttt t ttttt  tttttttttttttmtttttttttttttt ttttmtttttttttttttEttmtttttttttttt

4t
tt  ttttt  tttttt tttt ttttt t  tttttttt tt ttttt ttt ttt t ttt ttt  t ttt t ttt  tt t ttmtttt ttttt t
tmttttttttt tt tttttttttttttt ttt ttmt tttt ttttttttttttttttmtt

5t ytttttttttmtttttttttttttttttt ttmt ttttttttttttttttttttttttttttttttttttttttttt

6t  ttt t ttttttt ttttt  t tttttt ttttttttttttt

4t  tttt tttttt tt t  tttt  tttttt tttttt ttttttmtttt

8t
 ttttttttttmttt ttttttttttttt ttttmttttt  tt ttttttttttttt tt tttt tttt tttttttttttttt2tt9t tttttt
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t4t ottttttttttt tttttmt-tttt mtt t ttt tttttt ttttttt tttttttt ttttottttttt   tttttttttttt ttttttttt

t5t
yttttt ttmt tttttt ttmttttt ttttt  tttttttt ttt tt ttmt tttttttttttttttttttt tttttttttmttttt
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ttttttttt tt

 mt tttt tt t tttt tttttttt t tttt ttttttt
t  tttttttt t ttttt tttttt

t

t

t) t tttttt ttt ct oy  ttttttt t
tt tttttttttttttttttttttttt ttttttt ttt

t

 )  tttttt tttttttttttttttttt tttttttt
ttttttttttttttttttttttttttttt ttttttt

t)  tttttt ttttttttt  tt tt tttttt t
tttt tttttttttttttt ttt ttttttttttttt
ttttttttttt tttttttttt
t

 )  tttttt ttttttttttttttt tttttttttt
tttttttttttt tt

ltt t ttt
 tttm ttt2tttt
 tttt tttt tttttt
ttttt)  tt)tt

t

2t  ttttttt ottt  ttt rtt tttttt t t
 ttt o ttt t t tt mttt
 ct oy  ttettt?t) tn tttt)t

 tttt tt t t ttt ttt ttt t ttttttttt tttttmtttttt
ttttttttttttt ttt t ct oy  ?t

o )4ttn t)t

tt ·  tttttttottt tttett tt
ttt ttt tttetttttttt
nt tttttt ttttttttttt
 t t ttt ttttttttt?t
) tn ttt)t

·  tttttt tt tttttttttttttttttt tttt t
tttt tttttttttmttttttttttttttttt
tt tttt?t) tn ttt)t

4t ·  ttttat ttttttttt ttt
 tttetttttttnt tttttt t
tatt ttttttttr tttttt
mt t tttttttto ttt?ttt
) tttttt tt ttttt
r t tttttttttttttttt
tttttt tt)-t5t)tttttt
r t tttttttttttttt
tat ttttt t ttttt tttt
mttttttttttttttottt
tt ttmrttt t
ttt  ttt tt)t

· cttt ttt tttttttttttttttttttt ttttt
tttttt tttttt tt tttttmt tttttttttttt
tttttttttmttttt?t)tt-t tttttttttttt
ttttt ttt tttt t ttttttmt tttt ttt t
tttttttttt  tttt tttt-5- tttttttttttt
 tttttttttttt)t

brble A23K  Quesiinnnrire Prri 2bK Persnnrl librrrn irsk. 
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ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt55ttttt44t

 brsk descripiinn rnd relried quesiinns qnr qilier librrrn irsk llrluriinn 

Gerprn 

brsk rnd Quesiinns 

 r+Respnnse chnices* 

lnrlish 

brsk rnd Quesiinns 

 r+ Respnnse chnices* 

tt  tttt  ttttttttt ttt tt ottt ttttt
 t ttttt  t ttt tttttt tttt ttttttttt
 tttt tttt  ttttttttt nttttt t t ttt ottt
 ct oy  t mt ttt ttttttt  tttt tttt

t)  ttttttttttt  tttttt t tttttt
tt ttttttttttttttttt tttt ttt t
ttttt ttttttttttttt tttttt ttt
 ct oy  ttttttt ttttt
ttttttntttttmttttttt

ltt t tttt
 tttm ttt
2tttt  tttt
tttt tttttt
ttttt

t

)  tt)t

t

2t
a) ntttttttttttttttottt ttt ttttmtttttt

tttttttt mtt
b) ntttttt t tttottt ttto ttttttttt t t

 ttttttttt ttt tt ttttttt mt ttt
o ttttttt  ttttrt ttt t tttt tttottt
tttttttttm ttttttt ttt ttt ttt  t
 tmt ttmttt

c) nttttt a ttttt ttt ottt  ttt  ttt ttt
mttttttt  ttt t ttmttttttttt
Ü ttttt  t t ttt  tttt tt tttttt
otttttttt ttttt  ttttt ottt  ttttt t tt
  tt tt t

t)  ttttttttttttttttttttmtttttt
 tt ttttt

 )  ttttttt ttttttttttttttttttttttt
tt ttttt t  ttttttt t
tttttttttttttttttttttttttt tt
ttttttttt tttt ttttttttttttttttt
ttt ttttttt  t ttt

t)  tttttt ttttttttttttttttttt
tttt tttttttttttttttttttt
t mmttttttttt ttmtttttt
ttt  ttt)Ettmtt)tt tttt tt
ttt  tt tt tt
t

tt  ttttttt ottt  ttt rtt tttttt t ttt  ttt
o ttt t t tt mttt  ct oy  t tettt?t
) tn ttt)t

 tttt tt t t ttt ttt ttt t ttttttttt
tttttmtttttt ttt tttt tttttt  ttt t
 ct oy  ?t

)4ttn t)t

4t  ttt tat ttttt ttt ttt ottt  ttt
o tttttttttrt  t t mttttttt  ttt ttt t tt tttt
 ct oy  trttttt?tt

)t-tttttrttttttttt tttttttat ttttt t ttttt tttt
mttt ttttttttttt tttt tt ttmrttt t   t t t tt-t 5-
 tttttt tt tttttrttttttttttttttttttttttt ttt)t

cttt  ttt tt  t t tt t ttt t tttt
 ttttmttt ttttttt ttttttt?t )t-t  ttt
tttttttt tttt  ttt tt tt t  t tttt tmt tttt
 ttt t tttmt ttt tt tt  tttt  tttt-t 5- t
ttttttttttt tttttttttttttttt)tt

t

5t  ttt tat ttttt tttt tatt ottt  ttt r t ttttt
�ottttttttttttttttt m�?t)t-tttttttrlt ttttt
tttt ttttttat ttttt t t tttt ttttmtttttttttttttt
ottt tt ttmrttt t ttt  ttt tt-5- ttt ttt tt
 tttttr t tttttttttttttttttttttt ttt)t

cttt  ttt tt  t t tt t ttttttttt tttt
t ttttttt �t  t  tt-tttt t ttttttt
ttttttttttt�t )t-t  tttt ttttt ttt ttttt
 ttt tttt t ttttttmt tttt ttt ttttttttt
tt  tttt  tttt-5- t ttttt tttttt  ttt ttttt
tttt)tt

t

6t  ttt tat ttttt tttt tatt ottt  ttt r t ttttt
�Ü ttttt  t t  ttt )tttttt �?t )t-t tttttt
r t ttttt tttt ttttt tat ttttt  t t tttt  ttttmttt
ttttttttttt ottt tt ttmrttt t ttt  ttt tt-5- ttt
ttt tt tttttr t tttttttttttttttttttttt tt)tt

cttt ttt tt t ttt ttttttttttttttttttt
�tt mmttttttttttttttt?t)�t-t ttttttttt
ttt ttttt  ttt tt tt t  t tttt tmt tttt
 ttt t ttt ttt tt tt  tttt  tttt-5- t ttttt
tttttt tttttttttttt)tt

t

brble A21K  Quesiinnrire Prri 2c- Serrch qilier irsk. 
t

t



ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt56ttttt44t

 Serrch qeriures rnd innls. llrluriinn 

QuesiinnK Gerprn/lnrlish AnswerK Gerprn/lnrlish 

tt Khrespni serrch qeriuresK 

 tttttt  ttt tt t ttttttt
 ct oy  t o ttttttttt ttt ttt
ottt tatt  tttmt t tttttttt o tttt
tat tttt?t n ttttt ttt tttt
tttttttt t ttttmttttttt tttt tt
tt t ttttttttt ttt  ttt tt ttttt
tttttttt t tttt mt ttttt
tttttmttttt?t

t

t

t

o o tttttttttr tttrtttt t ttt
 tt t tnottttttt   tttttttttttttt
ttttt tttttttt  tttt

o ttttttttttt ttt ttt ttttt tttttt ttt
o tttttttttttt t t tttttt tt
nttttttttttttttttttttttttttttttttttttt t
tttttttttt tttt

o   ttmttttttttÜ ttttt  t t
ttt t t ttttto tttettttt mtt tttttt
tttm ttttttt tt ttt tttttt  tttttnt
  ttmtttttttttttttttttttt  ttttttt
ttttttm tttttt  ttttttttttt

o )tttttt t ttt ttt tttt
ttttttn tttttttttttttttttt

o cttttttt  t ttttt etttttt ttttmt
 ttt ttttr tt t
ttt tmmtttnct ttt ttt tttmmttt
ttt ttt

o  tttttttttto ttttttttttn  ttttt t
tttttttttttttttt

o Et tttttt tt ttt  t t ttt
o tttt t ttttttmttt ctttmttt
rttttttnottttttttttttttttttttttt

 ttt ttt t ttt
tttt 44t  tttt
tttt tttttt
)  84)tt

t

t Khrespni bnnlsK 

 tttttt  ttt tt t ttttttt
 ct oy  t r t ttttttt
 ettttt ottt ttttt ttttttttttt
tt ttmrttt t   t tttttt tt?t
n ttttt ttt tttt tttttttt t
 ttttmttt tttttt tttt tt t
tmt tttt  ttt t ttt tt tt  tttt
 tttt?t

t
t

t

o tttt tttetttttttnt tttttt n ttt
ttttttttttt ttttt

o ttttntttttt ttttttt ttttttttttttt
 ttt ttn t  tt tttttttttt

o ttttye tttt ttttttttttett t  t
tttttttttttnt ttttttt tttttt tt

o Ü ttttt  t t ttt  ttmmtttttt t t
tttm ttttttt ttt ttt ttn ttttttttttt
tttttttt mmttttttttttttttttttttt
ttt ttttttt  t ttt

o tttt tttttttttt ttt tttt t t ttt
 tmm tt ttttttmttttt ttttt
 ttttmttt  t ttnottttt tttttttttt
tt ntttttmm ttttttt tttttttttttt
  ttt tttttt

o tttt tmmttttttttt t tn ttttttt
ttt tttttt ttt ttn tmmttttt ttt t
ttttt tttt ttttttttttttt

brble A22K Quesiinnrire Prri 3r- Serrch qeriures rnd innls. 
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 t ttt54ttttt44t

t   Serrch qrceis. llrluriinn 
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tt  tttttt  ttt tt t ttttttt
 ct oy  t o ttttttttt ttt ttt ottt
tat ttttt tatt  ttt mt t tttttttt
 ttttmtttttt ttt?nt  ttttt ttt tttt
tttttt t  ct oy  t ttttttt tttttttt
 tt tt t ttttt ttt  ttt tt ttttt
tttttttt tttttmt ttttttttttmttttt?t

t

·  ttttttt mtt tttttttttntntt tttt
)tt ttttttttttt tttttttttttttttttt
tt ttttttttttttttt)t

·  ttttcttt t t ttntnttt  ttttttt
)tt tt t ttt ttttttt   mt )t

·  ttttett tnntt t ttttt)tt tt
  ttttttttttEttmttt)t

·  tttt ttt t tttnnttt  tttttt
)tt ttttttttttttttttttttttttttttttt
ttttttttttttt)t

· nttottttttnnttttt  t tt)tt t
Ettmttttttt t tttt)t

·  ttttyt t mnnttmt tttttttt
)tt tt mt tttttt t tttt)t

·  ttttntt mt ttttrtnntt mt tt
mt ttttttt

 ttt ttt t ttt
ytt-  ttt
2tt4t  tttt
tttt tttttt
tttttt

)  5t)t

2t  tttttt  ttt o tttttttttrt  t ttt
ttt t tatt ottt tatt  ttt mt t tttttttt
 ttttmttttttt tttt tat tttt?t
n tttttttt tttt tttttttt t ttttmttt
ttttttt ttttttttttttt  tt tt t ttttt ttt
 ttt ttttttt tttttttt t ttttmt ttttt
tttttmttttt?tt

t

· ttttttttttttnttttttttttt
· yt t tmttttttttttmtttttttnt
· tt  ttttttmtttttt
· etttttttttnE t ttttttt
· ttt ttttttttttcttttnttt ttttttt
·  ttttmtttttt
·  ttttttrttt tt  t n tttttt y t
· yt ttttt   tttttttttttttt
·  ttttttttttttttttt

 ttt ttnttttttttt
·  ttttmtttttttatt

 ttttttttn ttttmttttttttttttttttttt
·  t ttttttttttttttn t tttttttttttt

 ttt ttt t tttt
 tttm ttt
2tttt tt tt
 ttt t ttt
 tttt tttttt
yttt 2tt4t
tttttt

)  52)t

brble A23K Quesiinnrire Prri 3b- Serrcb qrceis. 
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ttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttttmt t

 t ttt58ttttt44t

e iep 
nn. 

Sirndrrd Usrbiliin Scrle llrluriinn 

Gerprn  lnrlish  

 ttttttttttttttttttt tttttt tt ttt
  ttt ttta ttt ct oy  t

 tttttttttttttattottt  ?t)t-tttttttt ttt
tttttt  -t5-ttttttttttttt  )t

 tt ttttt ttttttt  tt tt t t tttt ttttt
tttttttttttt ttttttmtttt?t

t-tttttt ttt ttt ttt-t5tttttt ttt
t tttt

tt  ttt  tt t t  tttt tttt  tttttt ottttmt
 ttttttr tt tt t ttttat ttt

 t tttt t ttttt ttt t ttt ttttt ttt ttttt
tttttmtttt  ttttttt

 ttt ttt t
ttt tttt 44t
 tttt
tttt tttttttt
)  84)t

t

2t  tttttt t tttottttmt ttett t tmtttttt  t tt t t tttt tttttmt  ttttttttttttt
ttmtttttt

tt  ttt tt t t tttottttmttttt tttttttt  t
 tt t tttt

 t ttt  ttt tttt tttttmt tttt ttttt ttt
 tttt

4t  ttt  tt t t tttt tat tt  ttt cttttt tttttt
 ttttt tttt  ttett tt t  mt  ttt ottttmt
 tt t ttt  t etttttt

 t tttt t ttttt  t tt t t ttt t tttt
t tttttt ttt tt ttttttttttttttttt ttt  tt
t tttttt tttttttttttttmtt

5t  ttttttttt ttttttttttt tttttr t ttttttt
 tttottttmtttatt  ttttt8t ttttttt

 t ttt t tttt ttttt tt t tttttttt ttt ttttt
tttttmttttttttttttttt tttt tt

6t  ttt tttttt  ttt ottttmt tatt   t
tt ttttttttttt

 t ttt  ttt tttttt tttt tttt m ttt
ttttttttttttttttttttttttttmtt

4t  ttt  tttt mttt tttttttttt t  tttt  ttt
mttttttt et ttt ttttt tttttttt ttttttt
tat tt tmttt tmtottttmt m   tttttt

 t tt t t tmt tttt ttttt mtttt ttttttt
tt t tttttttttt tttttttttttttmtttttt
  tt tttt

8t  ttt ttt t  ttt ottttmt ttttt matttmt   t
 tt t tttt

 t tt t t tttt tttttmt ttttt
t m ttttmttttt tttt

9t  ttt tattttt mtttt  ttt  ttt   t  t t  ttt
ottttmttttttttttttttt

 t ttttt ttttttttt tttt  ttt t tttt
tttttmtt

ttt  ttt m ttttt tttttt ttt tt tttttt t  ttttt
tttt tttottttmtt t ttt tttttt

 ttt ttttttttttttt tt ttttttttt tt t
ttttttttttttttmtt

brble A24K Quesiinnrire Prri 3c- Sirndrrd usrbiliin scrle. 
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 t ttt59ttttt44t

t Open qeedbrck llrluriinn 

Quesiinn rGerprn/lnrlish* Respnnse chnices rGerprn/lnrlish* 

tt  ttt  ttrtttt  ttttt ttt  ttttmttt
 ttttttttttt?t  ttt tat tt ottt
mtttttttttt  ttt ottttmt ttt  ttt
    tttt  ttttttt tt?nt

 tttt  tt tt t tt tt t t tt ttttmttt
 ttttttttttt?t tttt mttttttttt tt t
ttt ttttttttttttmttttttttt t tt?t

·  ttttttt mtt tttttttttntntt tttt
)tt ttttttttttt tttttttttttttttttt
tt ttttttttttttttt)t

·  ttttcttt t t ttntnttt  ttttttt
)tt tt t ttt ttttttt   mt )t

·  ttttett tnntt t ttttt)tt tt
  ttttttttttEttmttt)t

·  tttt ttt t tttnnttt  tttttt
)tt ttttttttttttttttttttttttttttttt
ttttttttttttt)t

· nttottttttnnttttt  t tt)tt t
Ettmttttttt t tttt)t

·  ttttyt t mnnttmt tttttttt
)tt tt mt tttttt t tttt)t

·  ttttntt mt ttttrtnntt mt tt
mt ttttttt

 ttt ttt t ttt
ytt-  ttt
2tt4t  tttt
tttt tttttt
tttttt

)  5t)t

2t  ttt ttettt ottt ttt  ttttmttt
 tttttttttt?t  ttt  tttt  ttttmttt
 tttttttttttt ttt ttttttt  mt
tttttttttttttttattottt  tttt tt?t

 tttt t t tttt ttt t tttttttttttm?t
cttt tttt  ct oy  t
 tttttttttttt tmtttttt ttt  ttt mtttt
tttttttttt ttttttt ?t

· ttttttttttttnttttttttttt
· yt t tmttttttttttmtttttttnt
· tt  ttttttmtttttt
· etttttttttnE t ttttttt
· ttt ttttttttttcttttnttt ttttttt
·  ttttmtttttt
·  ttttttrttt tt  t n tttttt y t
· yt ttttt   tttttttttttttt
·  ttttttttttttttttt

 ttt ttnttttttttt
·  ttttmtttttttatt

 ttttttttn ttttmttttttttttttttttttt
·  t ttttttttttttttn t tttttttttttt

 ttt ttt t tttt
 tttm ttt
2tttt tt tt
 ttt t ttt
 tttt tttttt
yttt 2tt4t
tttttt

)  52)t

brble A25K Quesiinnrire Prri 3d- Open qeedbrck. 
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 tttttttmtt tttttttt    tttttt  tttt?t  ttt?t

SbAFAM   

t

nt  tttt ttttttttttt tttt
 ttttttt tttttttttttttt ttt
  tttttt

ytttttt
 ttttttt
ttttttttttttttt

Ett t ott tttttt t
  tttttt

28ttt-
tttttt2tttt

Prrxis 
updrie 

Wiesbrdent

yt ttttt  y t
ttttttttttt tttt
tttttttttttttt

ytttttt
 ttttttt
tttttttttttttt

 ttt t ttt   ttt t t
Ettmtttt

t6t5-
t4t5t2tt4t

Medicrl 
elenis ri 

GAW 

  

t

otmtttt mt tatt  ttt
 t t tttttt  tttttt
) tttttttttt tttt
 t tttttttt tttt)t

t

ytttttt
ttttttttttt t
ttttttttt
ttttttttttt
tt t ttttttttt
tttttttttttt

ottttttt ttt
tttttttttt t )ttttt t
  tttttt

2tt5-
25t5t2tt4t

t

)ttttttttt t t
  o le  tt

t

t

tt

ytttttt
ttttttttt
tttttttttttt

ottttttt ttt
tttttttttt t )ttttt t
  tttttt

ttt6-
t2t6t2tt4 tt

t

�yt t ttt tmt ttttttt
 ttt ttt �t
rttt tt  t ttttttttttt 
t t  ttt Etttttttttttt  ttt
it ttt ttt  tttt ) y t
 ttttttttE  )t

ytttttt
ttttttttttt t
ttttttttt
tttttttttt t
ttttttttt
tttttttttttt

ottttttt ttt
tttttttttt t )ttttt t
  tttttt

t4t6t2tt4t

Online 
qeedbrck 

surlent

 t ttttt)ttttttt

Ettmttt)ttttttt

 ttt ett t  ttttmtttttttt
ttt tttttttttttt-mttt t
ttttttt mt ttt
tttttttmt t tt t tttt
E  tttmttt tttt t
  ttt t tttt  ttttmttt
 ttttmtttttttt ttttttt
ttt tttt ttttttttttttttt
tttttttttttttt)ttttttt

tttt6t2tt4
-
tttt4t2tt4t
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1) data	extraction	

2) data	preparation	

3) analysis	of	questionnaires	

4) analysis	of	markers	

5) time	of	each	task	completion	and	its	success	

6) analysis	 of	 summaries	 written	 by	 the	 observer/facilitator	 (overall	 impression	

from	the	test	and	main	points,	like	problems,	obstacles	etc.).		
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